AJIMUHUCTPALIMS MYHULIUTIAJIBHOI'O OBPA3OBAHUS
TOPOJICKOM OKPYT «OXMHCKHUIN»

ITIOCTAHOBJJIEHHUE
oT Ne
r. Oxa
O BHECECHUU U3MEHEHU B
aIMUHUCTPATUBHBIN periamMeHT
MpeI0CTaBICHUS MYHULIUTIATbHON

ycinyru «lIpenocraBienue uHpopManuu
0 TOpSAKE MPEJOCTABICHUS KHIUIIHO-
KOMMYHQJIBHBIX  yCIYT  HACEJICHUIO»,

yTBEP>KICHHBIN MOCTaHOBJICHHEM
aIMUHHUCTPALINH MYHUIUTIAIEHOTO
oOpa3zoBaHus TOPOACKOI OKpyT

«Oxunckuit» ot 28.09.2016 Ne 657

B cootBerctBum ¢ deaepanbHbiM 3akoHOM 0T 27.07.2010 Ne 210-®P3 «OO0 opranuzanuu
OpPEIOCTaBIEHUS]  TOCYAAPCTBEHHBIX M MYHHULUIAIBHBIX  YCIYyT»,  pacnopsbKeHHEM
[TpaButenscTtBa CaxamuHckoir oOmactu ot 30.04.2015 Ne 191-p «O6 ontumuzanuu
MPEIOCTABIEHNUS MYHULMINAIBHBIX YCIYT M TOCYJapCTBEHHBIX YCIYI, HPEJOCTaBIsSEMBIX
OpraHaMHl MECTHOTO CaMOYTIpaBJICHH, pacriopsbkeHueM  [IpaBurenbctBa  CaxaJMHCKOM
oOnacTu or 15.09.2015 Ne 459-p «O6 yrBepxaeHuu THUIIOBOro aJIMUHHCTPATUBHOIO
peraMeHTa MpeaoCTaBIeHUs] TOCYIapCTBEHHBIX (MYHULUIIAIBHBIX) YCIYT OpraHaMH MECTHOTO
CaMOYIIpaBJICHUsI MYHUIIMMAIBbHBIX 00Opa3oBanuii CaxaduHCKOW 00JacTU», PYKOBOACTBYSCH

cTarbeil 42 YcraBa MyHHIIMIIATBHOTO 00pa30BaHMsI TOPOICKON OKpYTr «OXUHCKUII,

I[TOCTAHOBJIAO:

1. BHect WU3MEHEHHMS B  aJMUHUCTPATHBHBIA  PEIIAMEHT  IMPEIOCTABICHUS
MyHHIMDAIBHON yenyru  «[IpemocraBieHne WHGOpPMAIMM O TOPSIKE MNPEIOCTaBICHHS
KUJIHMITHO-KOMMYHAITBHBIX ~ YCIYT  HACEJCHWIO»,  YTBEP)KACHHBIH  TOCTaHOBICHHEM
aJIMAHUCTPAIA MYHHIIMTIAIEHOTO 00pa30BaHus ropojackoil okpyr «OxuHckuit» ot 28.09.2016
No 657, n3710KUB €ro B caeayromel penakiuy (mpuiaraeTcs).

2. OmnyOnmukoBaTh HACTOsILEE MMOCTaHOBIEHHE B razere «CaxalnuHCKUN HEDTIHUKY,


consultantplus://offline/ref=8FD2510A47A2CF9665408EB8F2202E3B5A2D3ADAAE497D96C42CA243ECEECE2558662942D5473BCF5F7BAEdBg3B

pa3MecTuTh Ha 0UIIMATIHLHOM caiiTe aIMUHUCTPALUK MYHUIIUIIAILHOTO 00pa30BaHMs TOPOJCKON

okpyr «OxuHCcKui» Www.adm-okha.ru.

3. KoHTponp 3a UCHONHEHHEM HACTOSIIEr0 IOCTAHOBICHHS BO3JIOKHTH Ha
3aMECTUTENs] IJIaBbl MYHHUIMIIAJIBHOIO OOpa3oBaHMsA TOPOACKOW OKpyr «OXMHCKHI»,
3aMECTUTENs] IJIAaBbl aJMUHHCTpPAllUd MYHHULUIAIBHOTO 00pa3oBaHUs TOPOJCKOM OKpyr
«OXHHCKHII» MO0 BOMPOCAM MECTHOTO CaMOYIpaBJICHUS, KaapoBbIM M obummm Bompocam H.B.

[TuckyHoBa.

I'taBa MyHMIMIIAIbHOTO 00PA30BAHMA C.H. I'yces
ropoackou oKkpyr « OXuHCKUi»


http://www.adm-okha.ru/

YT1BepxKIcH

MTOCTaHOBJICHUEM aIMUHUCTPALIUU
MYHUIIMIIAJIBHOTO 00pa30BaHus
rOpOJCKON OKpYT «OXUHCKHUI
oT Ne

AJIMUHUCTPATUBHBIA PEIVIAMEHT
MPEJIOCTABJEHUSA MYHUIIAIAJBHOM YCJIYTHA
«IPEJOCTABJIEHUE UH®OPMAIIUU O ITOPAIAKE ITPEJOCTABJIEHUSA
AKNINIHO-KOMMYHAJIBHBIX YCJIYI' HACEJIEHHUIO»

Paznen 1. OBIUUE TTIOJIOXKEHU A
1.1. IIpeamer perynupoBaHusi aIMUHUCTPATUBHOTO pEraMeHTa

Hacroamuii agMUHUCTpaTUBHBIN PETJIAMEHT YCTAaHABJIMBAET CPOKH U IIOCIIEN0BATEIBHOCTD
QIMUHUCTPAaTUBHBIX IPOLEAYP M AaIMHHUCTPATHBHBIX JCHUCTBUWM IIPU IPEIOCTABICHUU
MyHurunansHoi  ycnyru  «llpenocraBienue uHbopManum O TOpPAIKE IPEIOCTABICHUS
KWIHNIHO-KOMMYHAJIBHBIX YCIYT HACEJIECHUIO» (Jajiee - aIMUHUCTPATUBHBIN perjiaMeHT).

1.2. Kpyr 3asBuTeneit

1.2.1. 3agBuTensiMu ABISIIOTCA (QU3UYECKUE Nula - Tpaxaane PO u ropuanyeckue Jmia,
3aperucTpUpoBaHHbIe Ha TeppuTopuu PO (nanee — 3asBUTEIN).

1.2.2. IlomHOMOYMSIMHM BBICTYNIaThb OT HMEHHU 3asBUTENCH IpU B3aUMOJEUCTBUU C
COOTBETCTBYIOIIMMHU OpPraHaMy HUCIOJHUTEIBHON BIACTH, OPraHaMu MECTHOTO CaMOYTIPABICHUS
U UHBIMM OpTaHU3aLMSIMU TPU MPEIOCTABICHUU MYHUIIMIAIBHOW YCIyrW 00JIafjatoT JIMIA, B
COOTBETCTBUM ¢ 0()OPMIIEHHON B YCTAaHOBJICHHOM 3aKoHOJaTeNlbcTBOM Poccuiickoit denepannn
NOPSAJIKE JTOBEPEHHOCTH, Ha YKa3aHUM (eepabHOrO 3aKOHA JINOO Ha aKTe YINOJIHOMOUYEHHOTO
Ha TO TOCYAApCTBEHHOIO0 OpraHa WIM OpraHa MECTHOTO CaMOYIpaBieHMs (Jajnee —
IpeJICTaBUTEIIN ).

1.3. TpeOoBaHus K NOPAAKY UH(POPMHUPOBAHUS
0 MOpsAKE MPeIOCTABICHUS MYHUIMITATbHON yCIyTH

1.3.1. Mudopmanus no Borpocam NMperocTaBIeHUs MyHUIIUIAIBHON YCIyTH cooOmaercs
3asIBUTEISIM:

- NpU JUYHOM OOpalleHMM B OpPraH MECTHOTO CaMOYIpAaBJICHHUS, MPEAOCTABISIOMINN
MYHUIIUTNATBHYIO yeayry (mamee - OMCY) mo aapecy r. Oxa, ym. Jlenuna, n. 13, xa6. 109,
nmoHenensHUK — natauna, ¢ 09.00 go 13.00, ¢ 14.00 mo 18.00;

- TIpu OOpAIEeHUH C MCTIOIb30BAaHUEM CPEJICTB TeIe(POHHOU CBS3U MO HOMEpy TenedoHa 8
(42437) 5-07-60;

- npu nucbMeHHoM oOpamenun B OMCY no moure no azapecy 694490, CaxamuHckas
oOmnacts, . Oxa, yn. Jlenuna, 1. 13, 1160 B 37I€KTPOHHOM BHJIE TIO aPeCy JIEKTPOHHOM MOYTHI
meriya@okha.dsc.ru;

- IOCPEJICTBOM Pa3MELICHUs CBEICHUI:

a) Ha opurmanbaoM MHTepHeT-caiite www.adm-okha.ru;

0) B peruoHaJpHOW TrocyJapcTBEHHOM uH(popMmanMoHHON cucreme  «llopran
rOCYy/IapCTBEHHBIX M MYyHHIHMNAIbHbIX ycayr (pyHkuuii) CaxanuHckod oOnactu» (nanee -
PIIT'Y) https://uslugi.admsakhalin.ru;

B) B denepalibHOW ToOCyJapCTBEHHON HWH(OpManMoHHOW cucteme «EawHBIA mopTan
roCyJapCTBEHHBIX U MYHHUIIMIIANBHBIX YCiyT (GpyHkuuii)» (nanee - EINTY) www.gosuslugi.ru;



r) Ha HH(OPMAIIMOHHOM CTEH/Ie, pacnojoxeHHoM B OMCY;

1.3.2. Csenmenuss 0 XOA€ TNPEAOCTABICHUS MYHUIMMAIBHOW YCIYTH COOOMIAIOTCS
3asIBUTEIISIM:

- mpu TUYHOM oOpamenuu B OMCY;

- pu obpameHnn B OMCY ¢ ucnoib30BaHueM CpeCTB TeIeOHHON CBS3H;

- mpu miucbMeHHoM oOpamennn B OMCY 1o noute 00 B 2JIEKTPOHHOM BH/IE;

1.3.3. UndopmupoBanue nNpoBOAUTCS B hopMe:

- YCTHOT'O HH(OPMUPOBAHHS;

- MUCBMEHHOTO UH(OPMHUPOBAHUSI.

1.3.3.1. YcrHoe uHbopMHupoBaHHe ocymiecTBisieTcs crnenuanuctaMmu OMCY u (wim)
MOI] npu obOpaieHuu 3asBUTEICH 32 HHGOpPMAIIHEH JTUYHO WITH 110 TesieoHy.

Creuuanuctel, OCYHIECTBISIONIME YCTHOe HHGOPMUPOBAHHME, MPUHUMAIOT  BCE
HE0OXO0UMBbIE MEPHI JIJIS JaYU [OJHOTO U ONEPATUBHOIO OTBETA HA IOCTABJIEHHBIE BOIPOCHI.

YctHOe MHGOPMUPOBAHHE KAXKIOTO 3asBUTENS OCYIIECTBISETCS B TEUEHHUE BPEMEHH,
HE00X0AMMOTO IJIsl er0 HH(POPMHUPOBAHUSI.

1.3.3.2. Ilpu otBerax Ha TenedoHHbIe 3BOHKM crenuanuctel OMCY mnoapoOHo, B
KOPpPEeKTHOH ¢dopme HHPOPMUPYIOT OOPATUBIIMXCS 3asBUTENCH 10 WHTEPECYIOMIMM WX
BonpocaMm. OTBET MOJDKEH HAaYMHATHCS C MHQPOpPMAIMM O HAMMEHOBAaHUU OpraHa MECTHOIO
caMOYyTIpaBJICHHsI, B KOTOPBII 0OpaTuics 3asBUTENb, (aMHIUN, UMEHH, OTYECTBE U JOJDKHOCTH
CHEIMANINCTa, IPUHSABIIETO TeJIe(POHHBII 3BOHOK.

[Tpu yctHOM OOpamenun 3asButeins (mo Tenedony) crnenuanuctsl OMCY natoT OTBETHI
camocrosTensHo. Eciii cnenuanuct, kK KOTOpoMy 0OpaTuiics 3asiBUTENb, HE MOXKET OTBETHTh Ha
BOIIPOC CaMOCTOSTEIbHO, TO 3asBUTENb JIOJKEH OBbITh HAIIPaBJIEH K APYrOMY CHELUAINCTY WIH
e OOpaTUBLIEMYCsl 3asgBUTENIO JOJDKEH OBITh COOOIIEH TeleOHHBI HOMEp, MO KOTOPOMY
MOXXHO TOJYYHTh HEOO0XOAMMYI0 WHGOpMANHI0, JTHOO CHEIHATUCT MOXET MPEIIOKHUTh
3asBUTENIO 0OPaTUTHCS MUCBMEHHO.

1.3.3.3. IlucbmenHoe HH(OPMHpPOBAHHE  OCYIIECTBISETCS IyTEM  HampaBiICHUS
NUCbMEHHBIX OTBETOB TIOYTOBBIM OTIPABICHHMEM WJIH TOCPEICTBOM HH()OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHBIX CeTel OOMIero Moab30BaHMs (MO0 AJIEKTPOHHON mouTe, Mo (akcy)
UCXO0/11 U3 BBIOPAHHOTO 3asBUTENIEM CIIOCO0A HAIpaBJIEHUS €My OTBETA.

OTBeT Ha oOpalleHue 3asBUTENS IPEOCTABIISAETCS B IPOCTOM, UETKON U MOHATHOU opme
C yKazaHueM (paMuinu, MHUIMAIoB, HoMepa Tenedona cneunanucta OMCY.

OTBeT HampaBiseTcss B MHUCBbMEHHOM BHJE B 3aBHCHMOCTH OT CrHocoba oOpaiieHus
3agBUTEN 3a MHpOpManuedl win crnoco0a JOCTaBKM OTBETA, YKAa3aHHOTO B HMHUCbMEHHOM
oOpaleHuu 3asiBUTENS.

OTBer Ha oOpalieHue, NoCTynuBIIee B (hOpMe NEKTPOHHOTO JOKYMEHTA, HalpaBJIsieTcs B
(dbopMe FNEKTPOHHOTO JTIOKYMEHTa 10 aJpecy 3JIEKTPOHHOM MOUTHI, YKa3aHHOMY B OOpallleHuH,
WIN B TMCbMEHHOM (pOpMe MO MOYTOBOMY aJIpecy, yKa3aHHOMY B OOpaIleHUN.

1.3.4. Wndopmanus, ykazanHas B mnyHkrax 1.3.1 - 1.3.2 HacTosmero paszaena
aJIMUHUCTPATUBHOTO  pErJIaMeHTa, o00pa3lbl 3alOJHEHUS 3asBJICHUS, U3BJICUCHUS U3
HOPMAaTUBHBIX IPABOBBIX AaKTOB, COJAEPKAIIUX HOPMBI, PETYIUPYIOLUIUE AEATEeIbHOCTh IO
IPEOCTaBICHUIO MYHUIIMITAIbHON yciyru, pasMeniaiorcs OMCY Ha nHOpMaIlMOHHOM CTeHJ1e
OMCY, opunmanpaom UaTepuer-caiite, PIITY u EIITY.

1.3.5. NudopmupoBanue 3asBuTENCH CHEIMATMUCTAMH MHOTO(YHKIIMOHAJIBHOTO IEHTpa
MPEIOCTABIIEHUSI TOCYJAPCTBEHHBIX M MYHHIMNAIBHBIX yciuyr (manee - M®II) u pa3zmenienue
UHpOpPMALIMU O NPEJOCTaBIEHUH MyHHUIMNaibHOH ycayrm B M®I[ ocymectBisiercs mnpu
HaJIM4YMM COIIallleHns o B3auMojeducTBuu Mexay OMCY u M®I[ B cooTrBercTBHH €
TpeboBaHusMH nocTaHoBieHus [IpaBurenscTBa Poccuiickoit @enepanuu ot 22.12.2012 Ne 1376
«O06 yrBepxknennn [IpaBun oprauzanuu AESTEIHPHOCTH MHOTO()YHKIIMOHAIBHBIX IEHTPOB
IIPEIOCTABIIEHUS TOCYJaPCTBEHHBIX U MYHULUNANBHBIX YCIYI», COTJAII€HUs U HOPMAaTHUBHBIX
akToB M®II.

1.3.6. Ha EIII'Y u PIIT'Y pa3memaercs ciemyromiast iH(HOpMaIHs:



1) wucuepnbIBaOIIMK TEPEYCHb JOKYMEHTOB, HEOOXOIUMBIX ISl TPEAOCTABICHUS
MYHULIMNIAJIbHOW ycayru, TpeOoBaHUS K O(OPMIIEHHIO YyKa3aHHBIX JIOKYMEHTOB, a TaKkKe
nepeveHb JOKYMEHTOB, KOTOpPbIE 3asiBUTENb BIIPaBe MPEICTaBUTh M0 COOCTBEHHOW MHHUIINATHBE;

2) KpyT 3asBUTEIICH;

3) CpoK IIpeloCTaBIIEHUSI MyHULIUIIAJIbHON YCIIYTH;

4) pe3ynbTaT NPEJOCTABICHUS MYHULUINAIBHOW YCIyrd, TMOPSAOK MPEACTaBICHUS
JOKYMEHTA, SIBIISIOLIETOCS PE3YIbTaTOM IPEJOCTABICHUS MyHHIIUIIAIBHON yCIYTH;

5) pa3Mep rocynapCTBEHHOW MOUUIMHBI, B3UMaeMOM C 3asBUTENA NpPU NPEAOCTaBICHUU
MYHHULUIIAJIBHON YCIyTH;

6) HCuUepNbIBAIOLIMI IepeueHb OCHOBaHHWM Ui NPUOCTAHOBIEHUS WM OTKaza B
NPEOCTaBICHNH MyHULIUTIAILHON YCITYTH;

7) o mpaBe 3asgBUTEN Ha JocyAeOHoe (BHecyaeOHOe) oOKaJoBaHHWE JEHCTBHMA
(Oe3meiicTBUSl) W peIICHWH, TNPUHATHIX (OCYIIECTBISIEMBIX) B XOJ€ MPEIOCTaBICHUS
MYHUIIUIIAJILHON YCIYTH;

8) dhopmebl 3asBreHuil (YBEIOMIICHUH, COOOIIEHUH), UCIIOIb3yeMbIe TIPH TTPEIOCTABICHUN
MYHUIIMIIATEHOU YCITYTH.

WNudopmanus va EIII'Y u PIIT'Y o mopsiake M cpokax NpeAoCTaBICHHUS MYyHHIIMIIATBHON
yCIyTH Ha OCHOBAaHMM CBEJICHUH, CoOJep)Kalmxcsi B (QeaepalbHON ToCyIapCTBEHHON
UHPOPMALMOHHON cucTemMe «DenepaabHON PeecTp rocy1apCTBEHHBIX M MyHHUIIMIIATBHBIX YCITYT
(pyHKIMIT)», TPEIOCTABIIAETCS 3aIBUTEIIO OECILIATHO.

JlocTyn K HH(GOPMALIMU O CPOKAX U MOPSIKE MPEIOCTABICHUS YCIYTH OCYIIECTBIIsIETCS 03
BBITIOJTHEHUS 3asBUTENIEM KakKuX-TuO00 TpeOoBaHWIl, B TOM uuciae Oe€3 UCHOIb30BaHUS
IPOTPAMMHOTO 00eCIeueHus, YCTaHOBKa KOTOPOTO Ha TEXHUYECKHUE CpEICTBA 3asBUTEIS
TpeOyeT 3aKiIro4YeHHs JUIEH3MOHHOTO WJIM WHOTO COIMIAlIEHUs C MpaBooOiagaTeneM
IPOTPAMMHOTO OOECIIEYeHHS, IPEeIyCMaTPUBAIONIETO B3WMAHHE IUIATHI, PETHCTPALMIO WU
aBTOPH3ALIMIO 3asIBUTEINS, WIN MPEAOCTABICHUE UM NEPCOHABHBIX TaHHBIX.

Pazzen 2. CTAHJIAPT ITPEJIOCTABJIEHUS MYHULIUITAJIBHOU YCIIVTH
2.1. HaumeHoBaHMEe MyHULIMIIAJIBHON YCIIyTH

HaumeHnoBaHue MYHHHHHaHBHOﬁ yciayru ((HpeI[OCTaBJ'ICHI/IC I/IH(I)OpMaI_II/II/I 0 TIIOPAAKE
MpeaAOCTaBJICHUA KUJINIIHO-KOMMYHAJIBHBIX YCIIYTI' HACCIICHHUIO).

2.2. HaumeHoBaHME OpraHa MECTHOI'O CaMOYITPaBJICHUS
CaxanuHCcKo#M 00J1acTH, IPeAOCTABISAIOLIETO
MYHULIMIIAJIBHYIO YCIIYTY

[IpenocraBieHne  MYHHIMOAIBHOM  YCIYTM  OCYIIECTBIISIETCS  AIMUHHUCTpanuein
MYHUIIUTIAIBLHOTO 00pa3oBaHUsl TOPOJCKOW OKpyr «OXHHCKHID» uepe3 OTAeN KHIUIIHO-
KOMMYHQJIbHOTO  XO3SIICTBA,  MYHMIIMNAIBHBIX  TPAHCIIOPTA, DJHEPreTUKHM W  CBS3U
aJIMUHUCTpAIlMM MYHHUIMIIATBHOTO 00pa30BaHUS TOPOJCKONW OKpyr «OXuHCKHil» (manee -
KKXMTOuC).

OMCY He BmpaBe TpeOOBaTh OT 3asBUTENs OCYIIECTBICHUS ICHCTBUIM, B TOM YHUCIE
COrJIacCOBaHUM, HEOOXOMUMBIX [UIsl MOJIyYEHHUS MYHUIUNAIBHON YCIYTH M CBA3aHHBIX C
oOpalieHHeM B HHbIE TOCYJapCTBEHHBIE OpraHbl, OpPraHbl MECTHOTO CaMOYIpPaBJICHHUS,
OpraHM3aly, 32 UCKIIOUYEHUEM IOJIY4YeHHs] YCIyr U MOJy4yeHUs TOKYMEHTOB M HMH(pOpMaluu,
[IPENOCTABIIEMbIX B pe3yjbTaTe IPENOCTABICHUS TaKUX YCIYr, BKIIOYEHHBIX B IIEPEUHH,
KOTOpBIE SIBJISIOTCS HEOOXOIUMBIMU U 00513aTENbHBIMU JIJIS1 PEAOCTaBICHUS TOCYAAPCTBEHHBIX
Y MYHUIIMNAIBHBIX YCIIYT.

2.3. Pe3ynpTaT nnpeaocTaBieHs] MyHULIUIAIBHON yCIIyTH



Pesynbratom npenocraBieHUs MyHUIIUTIATBHON YCIYTH SIBJISIOTCS:

- TpeAocTaBleHUuEe HWH(GOPMALUHU IO TMPEIOCTABICHUIO KHIUIIHO-KOMMYHAJIBHBIX YCIYT
HACEJICHUIO;

- OTKa3 B IIPEIOCTABJICHUN MYHUIIMIIATIbHON YCIYTH.

Pesynbrar npegoctaBieHs] MyHULUIIAIBHONW YCIYTU 1O BBHIOOPY 3asBUTENST MOXKET ObITh
npezocTaBlieH B popMe JOKYMEHTa Ha OyMa)KHOM HOCHTEJIE, a TAK)Ke MHBIX (hopMax, YKa3aHHBIX
B IyHKTax 3.2.2 u 3.2.3 HACTOSIEr0 aIMUHUCTPATUBHOTO PErJIaMEHTa.

2.4. Cpok npeaocTaBiIeHUs
MYHULUIIAJIBHON YCIyTH

Cpok mpenocTaBlieHUss MyHUIIMIIAIBHON yCIyrd HE J0JDKeH npeBblmarh 30 nHEH co AHs
nprema 3asBJICHHUS U HEOOXOJUMBIX JOKYMEHTOB (TIPH UX HAJIUYUH).

2.5. HpaBOBHe OCHOBaHUA IJIA ITPCAOCTABIICHUA MYHHHHHaHBHOﬁ yciyru

[IpenocraBieHne MYHUIIMNAIBHON YCIyTM OCYIIECTBISETCS B COOTBETCTBHH  CO
CJICTYIOIIIMMHA HOPMATUBHBIMH ITPABOBBIMU aKTaMHU:

- Koncrurymueit Poccuiickoit ®@enepauuu, npunstoin 12.12.1993 («Cobpanue
3akoHoaarenbeTBa POy, 04.08.2014, Ne 31, ct. 4398);

- XKunumneim kogekcom Poccuiickoit denepannu (omybiankoBan B cOopHuke «CoOpaHue
3akoHoaarensctBa POy, 2005, Ne 1 (wacts 1), crarbs 14, B razere «Poccuiickas razeran, Ne 1,
12.01.2005);

- ®enepanbabiM 3aKk0HOM OT 06.10.2003 Ne 131-P3 «O06 00mMX MPUHLIMIIAX OpraHU3aLUH
MecTHOro camoympasienus B Poccuiickoit ®enepanun» («CobOpaHue 3aKkoHOAaTeNnbCTBA POy,
06.10.2003, Ne 40, ct. 3822, «Ilapmamentckas razera», Ne 186, 08.10.2003, «Poccuiickas
razeta», Ne 202, 08.10.2003);

- @®enepanbHbiM 3ak0HOM 0T 27.07.2010 Ne 210-®3 «OO0 opranuzanuuu NnpeaocTaBICHUS
TOCYIapCTBEHHBIX W MyHUIMNANbHBIX ycuyr» (IlepBoHadanbHBIH TEKCT JOKyMEHTa
onyonukoBan B wm3gaHusix «Poccuiickas razera», Ne 168, 30.07.2010, «CoOpanue
3akoHoaarenbeTBa POy, 02.08.2010, Ne 31, ct. 4179);

- ®enepanpabiM 3akoHOM OT 02.05.2006 Ne 59-D3 «O nopsiake paccMOTpeHUs: 0OpareHus
rpaxaan Poccuiickoii ®denepanun» («Poccuiickas razera», Ne 95, 05.05.2006, «Cobpanue
3akoHoaarenbctBa Py, 08.05.2006, Ne 19, ct. 2060, «Ilapmamentckas raszera», Ne70-71,
11.05.2006);

- ITocranoBnenuem IlpaBurensctBa PO ot 06.05.2011 Ne 354 (pen. ot 25.12.2015) «O
MPEIOCTABICHUH KOMMYHAIBHBIX YCIAYr COOCTBEHHHKAM M IIOJIb30BaTellsIM MOMEIICHU B
MHOTOKBapTUPHBIX JIOMax M IKWJIBIX J0MOB» (BMecTe ¢ «[lpaBumamMu mpemocTaBieHUs
KOMMYHAIIBHBIX YCIyT COOCTBEHHHMKAM U TOJH30BATEISIM TMOMEIIEHUN B MHOTOKBAPTHPHBIX
JIOMax U XKHUIJIbIX JOMOBY);

- [locranoBnenuem [lpaButensctBa PO ot 13.08.2006 Ne 491 (pen. ot 30.05.2016) «O6
yrBepkaeann [IpaBui comepskanusi OOIIEr0 MMYIECTBA B MHOTOKBAPTUPHOM JIOME M TPABHII
M3MEHEHUS pa3Mepa IJIaThl 3a COAEPKAaHUE U PEMOHT KHJIOTO MOMEIICHUS B ClIy4yae OKa3aHUs
YCIIYT U BBINIOJHEHUSI paboT MO YMpaBICHUIO, COAEPKAHUIO M PEMOHTY OOIIETO MMYIIECTBA B
MHOTOKBAapPTUPHOM JIOME HEHAJIEXKAIEro KauyecTBa W (WJIM) C MepepbIBaMH, MPEBBIIIAIOIIIMU
YCTAHOBJICHHYIO MPOJIOJKUTEIIBHOCTDY;

- YcTaBoM MYHHUIIMIATBHOTO 00pa3oBaHUsl TOPOACKON OKpyr «OxuHCKuUi» CaxaanHCKOM
obmactu (mpuHAT perrennemM OxuHckoro paiionnoro Coodpanus ot 06.05.2005 r. Ne 2.51-1).

2.6. McuepnbIBaromuii nepeyeHb JOKYMEHTOB,
HGOGXOHI/IMBIX B COOTBETCTBHU C 3aKOHOAATCIIbHBIMHU



WJIM UHBIMU HOPMAaTUBHBIMU IIPABOBBIMU aKTAMMU JUJIS IPEAOCTABIICHUS
MYHHUIMITAJILHON YCIIYTHU C pa3/ieJICHUEM
Ha JIOKyMEHTHI ¥ HH(OPMAIIHIO, KOTOPbIE 3asiBUTENb JOIKEH
IIPEICTaBUTh CAMOCTOSITENIBHO, U JOKYMEHTBI, KOTOPBIE 3aBUTEIIb
BIIpaBEe NPEACTABUTH 110 COOCTBEHHOW MHHUIIMATHBE,
TaK KaK OHU IIOJUIEKAT IPEICTABICHUIO B paMKax
MEKBEJJOMCTBEHHOTO HH(POPMAITMOHHOTO B3aUMOICHCTBHSA

2.6.1. Jlna monydeHus: MyHUIMIAJIbHOM yciIyru 3asBUTENb mpenocrasisier B OMCY
3asBJICHUE B IIPOU3BOJIBLHOM (opMe.

K 3asgBieHuto MOryT NpuiararbCsi OPUTHMHANIBI MM KOMUU JOKYMEHTOB, KOTOpHIE, IO
MHEHHUIO 3asBUTEIIS, UMEIOT OTHOLIEHHE K PAaCCMATPUBAEMOMY B OOpalllEeHUH BOIIPOCY.

Taxoke 3asgBuTens Moxet ooparutbess B OMCY B ycTHO# dopme.

2.6.2. JIokyMeHTBI, HEOOXOAUMBIE Ui IOJIyYEHUS] MYHUIMIAIBHON YCIYI'H, KOTOpbIE
HAXOJATCS B PACIOPSHKEHUH TOCYIaPCTBEHHBIX OPTaHOB, OPTaHOB MECTHOTO CaMOYIIPABIICHUS U
UHBIX OPraHoB, IOJJEXKAT MOJIYYEHUIO B paMKaX MEKBEJIOMCTBEHHOIO B3aUMOJEHCTBUS, U
KOTOpBIE 3asBUTEIb BIIPABE MPEICTABUTH CAMOCTOSATEIBHO B LEINSX IMOTYYCHUS MYHUITUITATHHON
YCIIYTH, OTCYTCTBYIOT.

2.6.3. 3asgBieHMEe M  JIOKYMEHTbI, HPEIyCMOTPEHHbIE  HACTOSALIUM  Pa3/AEJIOM
aJIMUHUCTPAaTUBHOTO perjaMeHTa, IMOoJalTcsd Ha OyMaXHOM HocuTede WM B (opme
AIIEKTPOHHBIX JOKYMEHTOB MPH HATHYNH TEXHUIECKOH BO3ZMOKHOCTH.

OJEeKTPOHHbIE JOKYMEHTHI JOJDKHBI COOTBETCTBOBAaTh TPEOOBAHUSAM, YCTAHOBJICHHBIM B
nozapazjaene 2.14 anMUHUCTPAaTUBHOTO perjiaMeHTa.

3asBICHUE U IPUIOKEHHbIE K HEMY JOKYMEHTbl HE JOJDKHBI COAEp)KaTh HOJUUCTOK,
NPUITUCOK, 3aUYEPKHYTHIX CJIOB M MHBIX HEOTOBOPEHHBIX MCIPABICHUN, TEKCTHI B HUX JIOJDKHBI
OBbITH HaITUCAHbI Pa300PUYNBO, €3 COKpPAIICHUH.

Konmu moKyMeHTOB, TpuiiaraeéMble K 3asBJICHUIO M HAIPaBJICHHBIC 3asSBUTEIIEM IO TIOYTE,
JIOJDKHBI OBITH YZIOCTOBEPEHBI B YCTAHOBJIEHHOM 3aKOHOJIATENILCTBOM HOpsiIKe J100 B TedeHue 3
KaJICHJapHBIX JTHEH OpUTHHAIBI TaHHBIX JJOKYMEHTOB IOJIEKAT npeabsiBieHnto B OMCY.

2.6.4. 3anpemiaercs TpeOOBaTh OT 3asIBUTEIIS:

- TpEACTaBICHHS JOKYMEHTOB W WH(QOPMALMU WM OCYIIECTBICHHUS JIEHUCTBUA,
IpeCTaBICHNE WIN OCYLIECTBICHHE KOTOPHIX HE MPETyCMOTPEHO HOPMATUBHBIMU IPAaBOBBIMHU
aKTaMH, pETYJUPYIOIIMMH OTHOIIEHHS, BO3HUKAIONIME B CBSA3M C MPEIOCTABICHUEM
MYHUIIUTAIBLHON YCIIyTH;

- IPEJCTAaBICHNUS JOKYMEHTOB M HH(OPMAIIHH, KOTOPHIE B COOTBETCTBUH C HOPMATHBHBIMH
npaBoBbIMH  akTaMu  Poccuiickoit  ®exepauuu, HOPMAaTUBHBIMH IPaBOBBIMM  aKTaMHU
CaxanmHCKON 00JIaCTH W MYHUIIMITAJHHBIME TPABOBBIMH aKTaMH HAXOJATCS B PAaCHOPSHKEHUH
OPraHOB ~ MECTHOTO  CaMOYIpAaBJICHHUS, MPEJOCTABIAIONMX  MYHHIMIAIbHYIO  YCIYTY,
TOCYJApCTBEHHBIX OPTraHOB M (WJIH) ITOJABEIOMCTBEHHBIX TOCY/IapCTBEHHBIM OpraHaM W OpraHaM
MECTHOT'O CaMOYIIpaBJICHUs] OPraHU3allUil, yJacTBYIOIUX B MPEIOCTABICHUN MYHHLIUIAIBHBIX
YCIIYT, 33 UCKITFOYEHUEM JIOKYMEHTOB, YKa3aHHBIX B 4yacTh 6 ctatbu 7 DenepaibHOTro 3aKOHA OT
27.07.2010 Ne 210-®3 «OO6 opraHM3alldd TpPeIOCTaBICHUS TOCYAApCTBEHHBIX U
MYHUITUTIATBHBIX YCITYT»;

- TPEeJCTaBIEHUS JIOKYMEHTOB W WH(OpPMALMU, OTCYTCTBHE U (MJIM) HEAOCTOBEPHOCTH
KOTOPBIX HE YKa3bIBAJIUCH MPH MEPBOHAYAIBHOM OTKa3e B MpHEME JOKYMEHTOB, HEOOXOIUMBIX
JUI TIPEOCTaBICHUS MYHHMLMIIANBHOM yCiIyrd, au00 B NPEAOCTaBICHUM MYHHIIMIIATbHOM
YCITYTH, 32 UCKITFOUEHUEM CIICYIONINX CITyJaeB:

a) U3MEHEeHUe TpeOOBaHUI HOPMATHUBHBIX MPABOBBIX aKTOB, KACAIOIIUXCS MPEIOCTABICHUS
MYHUIIUTATBHONH YCIyTH, TOCJIE TIEepPBOHAYAIBHON TOAAaYM 3asBICHUS O IMPEIOCTaBICHUU
MYHUIUTAIBLHON YCIIyTH;

0) Hanmuume OmMOOK B 3asABJICHUH O TMPEAOCTABICHUM MYHHUIUTIAIBLHON YCIYTH U
JOKYMEHTaX, MOJAHHBIX 3asBUTEJIEM IIOCJIE€ NMEPBOHAYAILHOTO OTKa3a B MPHEME JOKYMEHTOB,



HEOOXOMUMBIX U TPEAOCTABICHUS MYHHIMIAIBLHON YCIyrd, JUOO B TPEJOCTABICHHUH
MYHHUIHUIIAJIBHON YCIYTH U HE BKJIIFOYEHHBIX B IIPEACTABICHHBIA paHEe KOMIUIEKT JOKYMEHTOB;

B) HCTEUYEHHE CpOKa [JCHCTBUS JOKYMEHTOB WM H3MEHEHHE HWH(GOpMAIMKU MoCye
NEPBOHAYAILHOTO OTKa3a B IMpHeMe JOKYMEHTOB, HEOOXOIMMBIX JJisi TPeJOCTaBICHUS
MYHUIUTIATBLHON YCIIyTH, TUOO B MPEIOCTABICHUN MYHHUIIMIIAIBHON YCIyTH;

I') BBISIBJICHHE JOKYMEHTAJIBbHO MOATBEPKIECHHOTO (hakTa (MPHU3HAKOB) OMIMOOYHOTO WIIH
MIPOTUBOMPABHOTO JeHCcTBUS (Oe3aeiicTBus) mopkHOCTHOTO Juia OMCY, MyHUIIMIAIBHOTO
cayxamero OMCY, paboTHuka MHOTO(GYHKIIMOHAJIBHOTO ILIEHTpa, pabOTHUKA OpraHU3alluy,
OCYILIECTBIISIIONICH (DYHKIIMM IO TPEAOCTABICHHIO TOCYIAPCTBEHHBIX WM MYHHIMIAIbHBIX
yCIyr, Tpu T[EepBOHAYaJIbHOM OTKa3e B IpUEME JIOKYMEHTOB, HEOOXOAMMBIX ISt
IPEOCTaBICHUS] MyHUITUIIAIBHON YCIIyTH, JTU0O0 B MPEIOCTABICHUN MYHULIUIIAIBHOW YCIYyTH, O
YeM B IIMCbMEHHOM BHJE 3a noAnuceto pykoBoautenss OMCY, pykoBoauTens
MHOTO()YHKIIMOHAJIFHOTO LEHTpa TpU NEPBOHAYAIbHOM OTKa3e B IpUEME JIOKYMEHTOB,
HEOOXOMUMBIX Ui TPEAOCTABICHHUS MYHUIUNAIBHOW  yCIyrd, JuO0 PYKOBOAMUTENS
OpraHM3aliy, OCYIIECTBIAOWEH (YHKUMHM MO MPEAOCTaBICHUIO TOCYIApCTBEHHBIX HWIIU
MYHULUIAIBHBIX YCIYT, YBEIOMIISIETCS 3asiBUTENb, & TaK)K€ NPUHOCITCS W3BUHEHHUS 3a
JI0CTaBJICHHbIE HEY100CTBA.

2.6.5. llpu mnpenocraBIeHUH MYHHUIMIAIBHBIX YCIYT B D3JIEKTPOHHOH Qopme ¢
UCIIOJIb30BaHUEM (peIepalIbHON  TOCYAapCTBEHHOW WH(OPMAIIMOHHONW CHCTeMbl «ETMHBII
MopTan TOCYAAPCTBEHHBIX W MYHULUMNAIBHBIX ycayr (QyHKOMI)» H  peruoHalIbHON
rocy/1apcTBEHHOW MHPOpMalMOHHON cucteMbl «llopTan rocyaapcTBEHHBIX U MYHHUIIMIAIbHBIX
yenyr (bynkiuit) CaxanuHCKOM 007acTHy 3aIPeleHO:

- OTKa3bIBaTh B MIPHEME 3aIPOCa U UHBIX JTOKYMEHTOB, HEOOXOIUMBIX JUISI IPEIOCTABICHUS
MYHULIMNIAJBHOM YCIYTH, B CIIy4ae €CId 3anpoc M JOKYMEHTBl, HEOOXOIUMBIE IS
IPEOCTABICHHUS] MYHHUIIMIIATBHOMN YCIIyTH, TIOAaHbI B COOTBETCTBHH ¢ HH(POpPMAIHEH O CPOKax U
HOps/IKE MPEeIOCTaBIEHUS] MyHHIIMIIATBHOM yciyry, omyoaukoBanHoi Ha EINI'Y, PIIT'Y;

- OTKa3bIBaThb B IPEJOCTABIECHUU MYHHUIMIAIBHON YCIyTM B cilyyae, €CiIM 3amnpoc Hu
JOKYMEHTBHI, HEOOXOAMMBbIE Jii TMPEAOCTaBICHUS MYHULUIMAIBHOW YCIYyTH, TMOJAHBI B
COOTBETCTBUU C MH(pOpMalLIMEN O CPOKAX U MOPSIKE MPEIOCTABICHNUS MYHUIMIIAILHON yCIyTH,
onybnukoBanHoi Ha EINI'Y, PIIT'Y;

- TpeboBaTh OT 3asBUTEN COBEPIIEHUS MWHBIX JIEHCTBUM, KpPOME IPOXOXKIEHUS
UACHTU(DHUKAIIMN U ayTeHTH(PHUKAIUH B COOTBETCTBHHM C HOPMATHBHBIMHU IMPABOBBIMU aKTaMH
Poccuiickoit ®denepanmu, ykazaHus UEId NOpPUEMA, a TaKKe IMPEIOCTABICHHS CBEICHHUI,
HEOOXOJUMBIX IIJISl pacuera JIUTENbHOCTH BPEMEHHOT'O MHTEpBaja, KOTOPBI HE0OXOIUMOCTU
3a0pOHUPOBATH JJIsl IPUEMA;

- TpeOOBaTh OT 3asBUTENS IPEIOCTABICHUS JOKYMEHTOB, MOATBEP)KIAIOIIUX BHECEHHE
3asiBUTEJIEM IUIATHI 3a MPEAOCTaBICHUE MYHUIIMITAIBHON YCIyTH.

2.7. VicueprnipIBarOIIMi IEpeYeHb OCHOBAHUM I OTKa3a
B IIpHUEMe JOKYMEHTOB, HEOOXOJUMBIX ISl IPEAOCTABICHUS
MYHULIMTIAJTBHON YCIIYTH

OcHoBaHMH ISl OTKa3a B IpUEME JOKYMEHTOB, HEOOXOIMMBIX [UIsl MPEAOCTaBICHHS
MYHHUIIMIIAJILHOW YCIIyTH, HE MPEAYCMOTPEHO.

2.8. McuepnbiBaronuii nepeyeHb
OCHOBAHHWH JIJIsl PHOCTAHOBIICHUS TIPEIOCTABIICHNAS MYHUIIUITATLHON YCITyTH
WIM OTKAa3a B MPEJOCTaBICHUN MyHULIMTIAIIBHON YCITYTH

OcHoBaHMsI 111  TIPUOCTAHOBJIEHMSI  NPENOCTaBICHMS  MYHULUNAIBHON  YCIYIH

OTCYTCTBYIOT.
OcHoBaHMEM JUIs 0TKAa3a B IIPEIOCTABIEHUN MYHULIUIIAIbHON YCIYTH SIBISIFOTCSL:



- B MHMCbMEHHOM OOpalleHHH He yKazaHbl (aMHIUS, UMs, OTYECTBO (PU3MUECKOTO JIHIIA,
HaNMEHOBAaHUE FOPHINYECKOTO JIMIA - 3asBUTENsI, HAlPAaBHUBIIETO OOpalleHWe, W IMOYTOBBINA
ajipec, 1Mo KOTOPOMY JIOJDKEH OBITh HAIlPaBIICH OTBET;

- B TIMCbMEHHOM oOOpalieHuu oOkaimyercs cylaeOHoe penieHue. Takoe oOparieHue
BO3BPAIIAETCS 3asBUTENIO C pa3bsICHEHHEM TMOpPAIKa OOXKaJOBaHHUS JAHHOTO CyaeOHOro
peIICHHS,

- B THCbMEHHOM OOpAaIIeHUH COJAEpXKATCs HEUEH3ypHble, OO0 OCKOpPOUTETbHBIC
BBIPKEHHUS, YTPO3bI )KU3HH, 3I0POBBI0 H HMYIIECTBY JOJDKHOCTHOTO JIMIIA, & TAKXKE YJICHAM €ro
cemp. CrenuanucT BIpPaBe OCTaBUTh Takoe oOpamieHue O0e3 OTBeTa MO  CYIIECTBY
MOCTaBJICHHBIX B HEM BOIIPOCOB M COOOIIUTH 3asBHUTENIO, HAIpPaBUBIIEMY OOpalieHue, o
HEJIOIYCTUMOCTH 3JI0yIOTPEOICHUS TIPAaBOM;

- TeKCT TIMCbMEHHOTO OOpaleHus He mojaeTcs npouTeHnto. OTBET Ha Takoe oOpalicHue
HE JaeTcs, OHO HE IMOUICKHUT HANpABICHUI0 HA PACCMOTPEHHE IVIaBeé MYHHULUIAIBLHOTO
oOpa3oBaHusi TOpOACKON OKpYyr «OXHHCKHIT», O 4eM COOOIIaeTcs 3asBUTENI0, HAllPaBUBIIEMY
oOpamieHue, Mpu YCIOBHH, €ClU (paMuiIus, UMs, OTYECTBO 3asBHUTENs, JUOO HAMMEHOBAHUE
IOPHINYECKOTO JIUIA, TOYTOBBIN aJIpeCc KOTOPOTO MOAIACTCS IPOUTCHHUIO;

- B IUCHbMEHHOM OOpaIieHNH 3asBUTEINST COACPIKUTCS BOMPOC, Ha KOTOPBI MHOTOKPAaTHO
JIABAJIUCh MMMCbMEHHBIE OTBETHI 110 CYIIECTBY B CBSI3H C PaHEe HANPaBIIsEMbIMU OOpPAIICHUSIMH, U
IIPY ATOM B OOPAIIICHUN HE TPUBOJISATCS HOBBIC JTOBOABI HIIH OOCTOATEIHCTBA.

Henpencrarienue 3asBUTE]IEM JOKYMEHTOB, KOTOPbIE OH BIIPaBe MPEICTABUTH IO
COOCTBEHHOI MHUIIMATHBE, HE SBISIETCS OCHOBAHHUEM JIJISl OTKa3a B MPEJOCTABICHNUHN YCIIYTH.

2.9. Pa3mep minatel, B3UMaeMOM C 3asiBUTEIS
MIPH TIPEOCTABICHUH MyHUIIMTIAILHOW YCITYTH

HpeI[OCTaBJ'IeHI/Ie MYHHHHHaHLHOﬁ YCIYIru OCYIICCTBIISACTCA OecCIIaTHO.

2.10. MakcuManbHbIN CPOK OKUAAHUS B OUEpEIU
IIPY [OJa4e 3arpoca O NPeloCTaBICHUH
MYHMIMIIAJIBHON YCIYTH U IIPU MOJyYEHUH pe3yibTara
MIPeIOCTaBICHNS MyHUIIMITAILHOM yCIIyTu

MakcumanbHbld CPOK OXHIAHUS B OYEpPEAM IPH IOJade 3ampoca O IPENOCTaBICHUH
MYHHULIMIIAJIBHOW YCIIYTH ¥ IIPH MOJIYYEHUH pe3yabTara MyHuunansHol yciayru B JKKXmTOuC
HE JI0JDKEH MPEBbIIATh 15 MUHYT.

2.11. Cpok perucTpaiuu 3ampoca 3asBUTEIs
0 MPETOCTABICHUN MYHUIIUTNIATBHON YCIyTH

Perucrpanus 3ampoca 3asgBUTEN O IMPEJOCTAaBICHUM MYHHULUIIAIBHOM  yCIYI'H
OCYIIECTBIIIETCSI B JIEHb NOCTYIUIEHUS 3ampoca B AJMHHUCTPALMI MYHHIMNAIBHOTO
00pa3oBaHMsI TOPOJICKO OKpYT «OXuHCKuUi» nimu MOILI.

Peructpamusi 3ampoca M UHBIX JIOKYMEHTOB, HEOOXOAMMBIX IS MPEIOCTaBICHUS
MYHUIIUNATBHON YCIYTH, IPU MPEJOCTaBICHUN MyHHUIIMIIATBHON yCIYTH B 3JEKTPOHHOU (opme
nocpenctsoM EINI'Y, PIII'Y ocymiecTBisieTcst B aBTOMaTHYECKOM PEKHAME.

2.12. TpeGoBaHHs K TOMEMICHUSM, B KOTOPBIX MPEIOCTABISIFOTCS
MYHUIUIIAIBHBIE YCIYTU

2.12.1. Ilpuem 3asBUTENECH OCYIIECTBIAETCS B CIEUUAIBHO OOOpPYIOBAHHBIX MJIS 3TUX
1esaei MOMENICHHIX, KOTOPbIe OCHAIAIOTCA WH(POPMAIMOHHBIMU TAaOJMYKaMH (BBIBECKAMU) U
JOJKHBI COOTBETCTBOBATh KOM(OPTHBIM IS 3asIBUTENEH YCIOBUSM.



[TomemieHnusi, B KOTOPBIX TNPEAOCTABISACTCS MYyHHULMIAIbHAS YCIIyra, JIOJDKHBI OBITh
000py/IOBaHbl aBTOMATHYECKOW IOKAPHOW CUTHAIM3AIMEH M CPEACTBAMHU IOKAPOTYIIICHHS,
CHUCTEMOMH OIOBEIECHUs O BOSHUKHOBEHHUH YPE3BbIYAHON CUTYalUU.

B 3pmanum, rne opraHusyercss NpHEM  3asBUTENEH, IPEayCMaTpUBAKOTCA MeECTa
00I111eCTBEHHOTO MOJIb30BAHUS (TyaJI€Thl);

2.12.2. MecTa OXuJaHUS U MECTa JJIsS MpYeMa 3alpoCcoB 3asgBUTEICH O MPEAOCTABICHUHU
MYHUIUTATBHON YCIYTH JOJDKHBI OBITh OOOPYAOBaHBI CTYIBSIMHU (KPECEIbHBIMH CEKIHSMHU,
CKaMbSIMM) a TaKXke CToJamMHu (CTOMKaMM) C KaHUEISIPCKUMU MPUHAIICKHOCTAMU  JUIS
OCYILIECTBIICHHS] HEOOXOJJMMBIX 3aITUCEH.

2.12.3. Mecta qis UHGOPMHUPOBAHUSA 3asABUTENCH 000pYyIyrOTCS HH(OOPMAIMOHHBIMU
CTeHJaMH, Ha KOTOPBIX pa3MelaeTcsi BU3yajbHast U TEKCTOBask HH(pOpMaIusl.

2.12.4. Tlomeuienus, mpeaHa3HAYCHHbIE JJISI MPEIOCTABICHUS MYHMIUIIAIBHOW YCIYTH,
JIOJDKHBI ~ Y/IOBJIETBOPATH TpeOoBaHUSAM 00 obecriedeHud OecHpernsTCTBEHHOTO JIOCTyIa
WHBAJIUIOB K OOBEKTaM COIMAbHOM, MHXKEHEPHON M TPAHCHOPTHOW HHGPACTPYKTYp H K
IIPEAOCTAaBIIEMBIM B HHUX YCIyraM B COOTBETCTBHM C 3aKOHOJATEIbCTBOM Poccuiickoin
®denepannu 0 COLMAIBHON 3aIIUTE HHBAINUIOB.

2.12.5. B uensx oOecnedyeHus AOCTYNHOCTH MYHUIMNAIBbHOM YCIYTW JUIsli MHBAJIUIOB
JIOJIKHBI OBITH O0ECIICUCHBI:

- ycnoBUsl OeCHpensaTCTBEHHOIO JIOCTyNa K OOBEKTY (31aHUIO, IOMELIEHHUIO), B KOTOPOM
MPEOCTABIsACTCS yCayra, a Takxke JUisi OeCHpensaTCTBEHHOTO IOJIb30BAHUSI TPAHCIOPTOM,
CpEJCTBAaMU CBSI3U U UH(POpMALUY;

- BO3MOXKHOCTb CAMOCTOSITEJIBHOTO TMEPEABUKEHUS IO TEPPUTOPUHM, HA KOTOPOU
pacmosoKeHbl 00bEKTHI (3aHUs, TOMELIEHUSI), B KOTOPBIX MPEAOCTABIISIFOTCS YCIYTH, a TaKKe
BXOJIa B Takhe OOBEKTHI M BBIXOJla U3 HHX, MOCAJIKH B TPAHCIIOPTHOE CPEICTBO M BBICATKU W3
HEro, B TOM YHCJIE C UCIOJIb30BAHUEM KPECIIa-KOJISICKY;

- COIIPOBOKICHHWE WHBAIMJOB, MMEIOIIUX CTOMKHE paccTpoiicTBa (DYHKIMM 3peHUs U
CaMOCTOSITENILHOTO TMEepPEeBUKECHMUS,;

- HajyIexxaliee pazMelieHue 000py0BaHus U HocuTesel HHPOpMaLuu, HeOOXOUMBbIX ISt
oOecrnieueHns OeCpensITCTBEHHOTO JI0CTya HHBAIUIOB K 00BbEKTaM (34aHUSM, TOMEIEHUSIM), B
KOTOpPBIX MPENOCTABISAIOTCA YCIYT'M, W K YyCIyraM C Y4e€TOM OIPaHHYEHMH HX
KU3HEJEATENIbHOCTH;

- ny0nMpoBaHue HEOOXOIMMOMN Ul MHBAIMJOB 3BYKOBOH M 3pHUTENbHON MH(OpMaIuu, a
TaK)Ke HaAMNKMCEW, 3HAKOB M HWHOW TEKCTOBOM M Tpaduyeckod HHOpMalMM 3HAKaMH,
BBINOJIHEHHBIMU pelibe(hHO-TOYEUHBIM IIpH(TOM bpaiins;

- IOITYCK CypZOIepeBOIUMKa U TU(PIOCYPIONEPEBOAUNKA;

- JIOyCK Ha OOBEKTHl (374aHHs, TMOMEIEHUs), B KOTOPHIX MHPEJOCTAaBIAIOTCA YCIYTH
co0aKkM-TIPOBOAHMKA IPU HAJTMYUU JOKYMEHTA, MOATBEPKAAIOIIETO €€ CrieuanbHoe 00yueHue 1
BbIJIaBaeMOro 1no ¢opMe M B MOpPAIKE, KOTOpbIE ONpEAEISAIoTCs (eepalbHbIM OpPraHoOM
VCIIOJTHUTENIbHOM  BJIACTH, OCYILECTBISIOUIMM (QYHKUIMU 1O BBIpabOTKE U  peaau3anuu
rOCyJapCTBEHHON MOJUTUKU U HOPMATHBHO-TIPABOBOMY PETYIUPOBAHHIO B cepe COLUAIbHOM
3aIUTHl HACEJICHUS;

- OKa3aHHe WHBAIKJAM MOMOIIX B MPEOJOJICHUN OaphepoB, MEIIAIONINX MOTYYEHUIO UMH
yCIIyT HapaBHE C APYTUMHU JUIAMH.

(B crmyuae HEBO3MOXKHOCTH O0O€CHEUEHMs BBIIICTIEPEUUCICHHBIX TPEOOBaHUI B IMOTHOM
o0beme, AIMUHUCTpalMs IPUHUMAET MEPHI I YOBJIETBOPEHNS MUHUMAJIbHBIX MOTpEeOHOCTEN
U J0CTyNa HHBAJMIOB K MECTY HpPEIOCTaBIEHUS YCIAyrH, Ju0O0, KOrja 3TO BO3MOXKHO,
o0ecrednBaeT MpeoCTaBICHUE YCIYTH TI0 MECTY KUTEIbCTBA WHBAJIHN/IA WU B IUCTAaHIIMOHHOM
pexXHUME).

2.13. Iloka3arenu JOCTYIHOCTH U KayecTBa
MYHUIUNAIBHBIX YCIYT



2.13.1. Tloka3aTenu AOCTYIHOCTH U Ka4eCTBAa MyHULUIIAJIIBHBIX YCIIYT:

1) noctynHOCTh HH(pOPMALUK O HOPSAKE IPEIOCTaBICHUS MyHUIIMIIATBHON yCIyTH;

2) BO3MOXHOCTb TOJY4EHUS HHPOPMALMH O XOJA€ NPEJOCTABICHUS MYHHIIMIIATBHON
yCIOyrd, B TOM 4YHCI€ C MCIOJb30BaHHMEM HH()OPMALMOHHO-TEIEKOMMYHUKAIIMOHHBIX
TEXHOJIOTHI;

3) BO3MOXXHOCTb TIOJYYEHUS MYHHLMIAIBHONH YCIyrM B JJIEKTPOHHOM BHJE C
ncnonb3oBanuem EITY, PIITY;

4) BO3MOXXHOCTD IMOJTY4YEHUS MYHUITUTIATBLHOHN yciayru B ML

5) KOJIMYECTBO B3aUMOJCHCTBUI 3asBUTENS C JOJDKHOCTHBIMM JIMLIAMU  TIpU
IIPEIOCTABICHUN MYHULIMIIAIBHON YCIYTH U UX NIPOJOJKUTEIIBHOCTS;

6) cobmoIeHre CPOKOB MPEOCTABICHUS MYHHIIUIIATBHON YCIYTH;

7)  [OCTOBEpPHOCTb  IPEJOCTaBIAEMOM  3asBUTENSIM  HMHQOpManmuMu O  MOpPSIKE
IIPEIOCTABIIEHUS MYHULIUIIAJIbHON YCIYTH, O XOJ€ IIPEAOCTaBICHNS MYHUIIUIIAILHON YCIIyTH;

8) oTcyrcTBHE OOOCHOBAaHHBIX >KAlI00 CO CTOPOHBI 3asBUTENCH Ha peleHus U (Win)
neiictust (6e3neiicteue) OMCY, myHununanpHeix ciayxammx OMCY mpu mpemoctaBieHUN
MYHHULIMIIAJILHOU YCITyTH.

2.13.2. Iloka3arenu [OCTYIHOCTM UM KadecTBa MYHMLUMIAIBHBIX YCIYr  IpHU
IIPEIOCTABIICHUH B 3JIEKTPOHHOM BHUJIE:

1) BO3MOXHOCTH MOTy4eHUSI HHPOPMALIUHU O MOPSAKE U CPOKAX MPEIOCTABICHUS YCIIYTH, C
ucnoip3oBanuem EIIY, PIITY;

2) BO3MOXHOCTH 3allUCH Ha NIpPUEM B OpraH Ui IOJA4yM 3ampoca O IpPeIoCTaBICHUHU
MyHULUIIAIBHOMN yeinyru nocpencrtsoM EITY, PIITY;

3) BO3MOXXHOCTH (hopMupoBanus 3arpoca 3assureneM Ha EINTY, PIITY;

4) BO3MOXHOCTb IpUEMa W PETUCTPALlMM OPraHOM 3alpoca U MHBIX JOKYMEHTOB,
HEOOXOIUMBIX JJIS IIPEOCTABIECHUSI MYHULIUIIAJIbHOW yCIyrd, oJaHHbIX nocpeactsom EINY,
PIIT'Y;

5) BO3MOXHOCTh  OIUIaTBl ~ TOCYJApPCTBEHHOW  TMONUIMHBI 332  MPEIOCTaBIICHUE
MYHHUIUIIAIBHOMN yeiayru ¢ ucnosb3oBanueM EITY, PIITY;

6) BO3MOXHOCTh TOJIy4CHHUsSI pe3yJbTaTa NPEJAOCTABICHHS MYHUIIMIAIBHOH YCIYrH B
dopme TokyMeHTa Ha OyMa)XHOM HOCHUTENE WK B (hOpMe IEKTPOHHOTO JJOKYMEHTA;

7) BO3MOXKHOCTb OLIEHUTh JOCTYIHOCTh M KauecTBO MyHHIMNaIbHON yciyru Ha EIT'Y,
PIIT'Y;

8) BO3MOXKHOCTh HAIpaBJIEHUS B 3JIEKTPOHHOHN (opMe, kanoObl Ha pelIeHUs U AeHCTBUS
(6e3neiictBusi) OMCY, npeocTaBiIsOLUIET0 MYHUIHMNAIBHYIO YCIYTYy, JAOJDKHOCTHOIO JIMIa
OMCY B xoJ€e npeaocTaBiIeHUs YCIYTH;

2.14. Nnbie TpeOoOBaHMS, B TOM YHCJIE YUUTHIBAIOLINE
BO3MOXKHOCTh U OCOOEHHOCTH NPEI0CTABICHHUS
MyHULIUNIaTIbHOU yeimyru B M®L] u oco6eHHOCTH MpejoCcTaBIeHUS
MYHUIUTIATBHON YCIIYTH B 3JIEKTPOHHOH (popme

2.14.1. [IlpenocraBnenne wmyHununaidbHou ycayru B MOPI[ ocymecrBisgercs B
COOTBETCTBUM C COTJIAIIEHWEM O B3aMMOJCHCTBUH, 3aKiItoueHHbIM Mexay OMCY u MOI] ¢
MOMEHTA BCTYIUIEHUS B CUIIY YKa3aHHOT'O COTJIAIlICHUS.

2.14.2. IlpemocraBieHHME MYHHULIMNAIBHOM YCIYTM TIPU HaJU4UM  TEXHUYECKOU
BO3MOXKHOCTH MOXKET OCYILIECTBIISITHCS B DJIEKTPOHHOH (opme uepe3 «JInyHbIil kabuHeT» Ha
PIII'Y nmmm EIIT'Y ¢ ucnosb30BaHMEM 3JIEKTPOHHBIX JOKYMEHTOB, OANUCAHHBIX AJIEKTPOHHON
HOJNKCHI0O B COOTBETCTBUU ¢ TpeboBaHusMH DenepanbHoro 3akona ot 06.04.2011 Ne 63-03
«O0 AIEKTPOHHOM TTOITUCH.

2.14.3. TpeboBaHMsI K 3JIEKTPOHHBIM JOKYMEHTaM M 3JIEKTPOHHBIM 00pa3aM JOKYMEHTOB,
MIPEI0CTaBIIIEMbIM Yepe3 «JInUHbIi KaOMHET»:

1) pa3mep oxHoro ¢aiina, cogepkariero 31eKTPOHHBIM JOKYMEHT WM 3JIEKTPOHHBINA 00pa3



JIOKYMEHTa, He JOJKeH npeBbimaTth 10 M6. MakcumalnbHbIi 00beM Beex ¢aitnnos - 50 M6;

2) momyckaeTrcs MpeaocTaBiaTh (ainbl cnenyromux Gopmatos: txt, rtf, doc, docx, pdf, xIs,
xlsx, jpg, tiff, gif, rar, zip. IlpegoctaBnenue daiino, uMerommx (GopMaTsl, OTIMYHBIE OT
YKa3aHHBIX, HE JIOMYCKAeTCs;

3) moxymentsl B opmare Adobe PDF nomkHBI OBITH OTCKAaHUPOBAHBI B YEPHO-O0EIIOM
1160 cepoM IBeTe, 00eCIeunBalOIIEeM COXPAHEHUE BCEX ayTEHTUYHBIX MPU3HAKOB MOJJTMHHOCTH
(xauectBO - He MeHee 200 Todek Ha MIOKM), a UMEHHO: IpadUUecKOi MOANUCH JIMIA, TIeYaTH,
YIJI0BOIO MITaMIia 0yiaHKa (€ciid MPUEeMIIEMO), a TAK)KEe PEKBU3UTOB JOKYMEHTA;

4) KaXXIblil OTAETBHBIN JOKYMEHT J0JDKEH OBITh 3arpy>KeH B CUCTEMY I0/Ia4H JIOKyMEHTOB
B BHAe oTAenbHoro daitna. KonmuectBo (hailloB JOMKHO COOTBETCTBOBATH KOJIUYECTBY
JTOKYMEHTOB, mpenctaBisemMbix uepe3 PIIIY u EII'Y, a nHaumeHoBaHue (aiiioB HOIKHO
MO3BOJIATh UACHTU(PUIIMPOBATH JOKYMEHT U KOJIMYECTBO CTPAHULL B JOKYMEHTE;

5) daiinbl HE TOIHKHBI COJIEPKATh BUPYCOB U BPEJOHOCHBIX MPOTPAMM.

2.14.4. JleiictBusi, CBSI3aHHBIE C  TPOBEPKOM  JIEUCTBUTEIIBHOCTU  YCHUJICHHOM
KBAJTM(UIUPOBAHHON 3JIEKTPOHHOW TOAINUCH 3asBUTEINS, MCIOIB30BAHHON IpU OOpalieHn# 3a
MOJIyYeHUEM MYHMIIMIIAJIBHOW YCIIYTH, a TakKe€ C YCTAaHOBJICHHEM IMepeyHs KIAcCOB CPEICTB
YIIOCTOBEPSIONINX [IEHTPOB, KOTOPHIE TOMYCKAIOTCS ISl UCIOIB30BAHUS B LEJSX OOECTIeueHHs
YKa3aHHOHM MPOBEPKHU U OMPEIENIAIOTCS Ha OCHOBAHMM YTBEpKJIaeMoil (enepaabHbIM OPraHOM
UCTIOJTHUTEIIFHON BIIAaCTH 1O corjacoBanuto ¢ DenepanpHoil  Ciry’k00i  6e30macHOCTH
Poccuiickoit @enepanuu Monenu yrpo3 OezonmacHOCTH HH(popMmanuu B HHGOPMAIMOHHOMN
CUCTEME, HCIIOJIb3yeMOM B LENIX IpHeMa OOpalleHHUi 3a MpeAoCTaBICHUEM TaKOW YCIyTH,
OCYIIECTBIISIIOTCA B COOTBETCTBUU C mocTaHoBleHUeM [IpaBurtennbctBa Poccuiickoit denepanun
or 25.08.2012 Ne 852 «0OO6 yrBepxaeHun IlpaBuwi HCIONB30BaHUSA  YCHIICHHOMN
KBATM(UUIMPOBAHHON  JJIEKTPOHHOM  MOANUCH  TNpU  OOpallleHuH  3a  MOJIyYeHHEM
rOCYJapCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT ¥ O BHECEHUHU M3MeHeHus B [IpaBuia pa3paboTku u
YTBEP)KJICHHSI IMUHUCTPATUBHBIX PETJIAMEHTOB MPEI0CTABICHUS TOCYIapCTBEHHBIX YCIYI».

Pasnen 3. COCTAB, IIOCJIEJOBATEJIBHOCTbD 1 CPOKH BBITTOJIHEHW A
AIMUHUCTPATUBHBIX ITPOLIEAYP, TPEBOBAHUA K ITOPAIKY
NX BBIITOJIHEHMA, B TOM UMCIIE OCOBEHHOCTH BBIITOJIHEHU A
AJIMMHUCTPATUBHBIX ITPOLIEJYP B DJIEKTPOHHOU ®OPME, A TAKXE
OCOBEHHOCTH BBIITOJIHEHUA AAMUHUCTPATUBHBIX [TPOLIEJLYP
B MHOI'O®YHKIIMOHAJIBHBIX IEHTPAX

3.1. VcuepnsiBaronuii mepeueHb aIMUHUCTPATUBHBIX MPOIIEAYD

3.1.1. IlpemocraBiieHME€ MYHUIUMAILHON YCIAYyTd BKJIIOYAeT B ce0S CIEAYIOIINE
aJIMUHUCTPATUBHBIE IPOLEIYPHI:

1) mpueM u perucrpanusi 3asBJI€HUS O MPEIOCTABICHUM MYHHUIUIAIBHON YCIYyIH H
MpUJIaraeMbIX K HEMYy TOKYMEHTOB;

2) paccMOTpeHHe OOpalleHHsl U TOATrOTOBKAa OTBETa IPH NHUCHMEHHOM OOpalleHuu
3asIBUTETIS.

3) paccMoTpeHue oOpalleHus ¥ MOAr0TOBKA OTBETA MPU YCTHOM OOpallleHn 3asiBUTEIIS.

3.1.2. bnok-cxema npeaocTaBiIeHUs] MyHUIIMIAIbHOW YCIYTH MPHUBEJICHA B MPUIOKEHUU
No 1 k HacTosIeMy aMUHUACTPATUBHOMY PETJIAMEHTY.

3.2. Onucanue aIMUHUCTPATUBHBIX MPOLETYP

3.2.1. [IpreM u perucTparys 3asiBICHUS O PEIOCTABICHUNA MYHUIIUITAIHHON YCIyTH H
IIpUJIaraéMbIX K HEMY JIOKYMEHTOB

3.2.1.1 OcHoBaHMEM /JIs Hayasla aIMUHUCTPATUBHOM MPOLEAYPHI SABISETCS MOCTYIIJICHUE B



OMCY 3asBiieHus U JOKYMEHTOB, YKa3aHHBIX B IYHKTE 2.6.1 AIMUHUCTPATUBHOIO perjiaMeHTa:

-MIOCPEACTBOM JIMYHOTO oOparieHus K AomkHocTHOMY iy OMCY, oTBeTCTBEeHHOMY 3a
IIPUEM JOKYMEHTOB;

- IOYTOBBIM OTIIPABJICHUEM;

- IOCPEJICTBOM BJICKTPOHHOM MOYTHI UITU (PaKCUMUITBHON CBSI3H;

- Yepe3 MHOTO(YHKIIMOHAIBLHBIN LIEHTD;

- mnocpeactBoM  EguHoro u PermoHanpHOro  moprajgoB  rOCYAapCTBEHHBIX U
MYHULUIIAJIBHBIX YCIIYT.

32.1.2. B cocraB  aJIMHUHUCTPATUBHOM  MpPOLEAYpPbl  BXOAAT  CIEAYIOLIUE
aIMUHUCTPATUBHBIE ICUCTBUS:

- IPOBEPKA IIPABHIIBHOCTH 3aII0JHEHMSI U KOMIUIEKTHOCTD IPEJCTABICHHBIX JOKYMEHTOB;

- BblJlaya WM HaNpaBJCHHE 3asBUTENIO (MPEACTABUTEIIO 3asBUTENS) pACIHUCKH B
IIOJIyUEHUHU JIOKYMEHTOB C YKa3aHMEM HUX IE€pEYHs M JaThl IIOJIyYE€HHUS WIM HalpaBieHUE
COOOIllEHUsI O TIONYYEHUU 3asBICHHUS U JIOKYMEHTOB C YKa3aHHEM BXOJSIIET0 HOMepa
3asIBJICHHUS.

- HalpaBJICHUE 3asdBJICHUA C pe3oionuen riaBbl AnMmuHuctpauu B otaen XKXmTOuC
AJIMUHHCTpALIUH.

3.2.1.3. Cpok peructpauuu 3asBI€HUS YCTaHOBJIEH B myHKTe 2.11 HacTosmero
aJMMUHHUCTPATUBHOTO PETJIaMEHTA.

OTBETCTBEHHBIM 32 BBIIIOJIHEHUE aJMUHUCTPATUBHOM MHPOLEAYPHI SBISETCSA CIEIUATUCT
OMCY, 0TBETCTBEHHBIH 3a IPUEM U PETUCTPALIUIO TOKYMEHTOB.

3.2.1.4. KputepueM NOpUHATHS pEUIEHUS B paMKaxX HACTOSIIEH aJIMUHUCTPATUBHON
IPOLEAYPHI ABJISAETCS OJaHHOE 3asBIICHUE.

3.2.1.5. Pe3ynpraroM  BBIIIOJIHEHUS  AIMUHUCTPATUBHOM  MNPOLEAYPHl  SIBISETCS
perucrpanus 3asBICHUS, a TAKXKe:

1) npu nuunoM obpamenuu B OMCY:

- BblIaya JOKHOCTHBIM JHioM OMCY, OTBETCTBEHHBIM 3a IpPHEM JOKYMEHTOB,
pPaclyCKH B IEHb NOJyYEHUS TAKUX JOKYMEHTOB;

2) B city4ae Moj1ayu 3asiBJIEHUS IOCPEICTBOM MOYTOBOIO OTIIPABICHHUS:

- HaIpaBJIEHUE PACIMCKU 10 YKAa3aHHOMY B 3asBJICHUU IIOYTOBOMY aJIpECy B TECUECHHE
pabouero nHs, ciaeayromero 3a gHem noayderuss OMCY;,

3) B ciay4ae mojauu 3asBieHUs JIUYHO yepe3 MOILL:

- BpyueHue pacnucku corpyaaukoM M®II B neHs nonydeHus 3asBieHUs U JOKYMEHTOB;

4) B ciryuae 1ojia4uM 3asBIEHUS B SJIEKTPOHHON dopme:

- HalpaBJICHUE 3asBUTENIO0 COOOIIEHMS O IOJYyYEHUU 3asBIEHUS U JIOKYMEHTOB C
YKa3aHUEM BXOJSLIETO PETUCTPALIMOHHOTO HOMEpA 3asBJICHMS, JaThl MOJIYYEHHS 3asBICHUS U
JOKYMEHTOB, a TaKXXe TIepeyeHb HauMEHOBaHUM (ailioB, MpeICTaBICHHbBIX B (opme
AIIEKTPOHHBIX JOKYMEHTOB, C YKa3aHHEM HX 00beMa.

3.2.1.6. Cnocobom ¢ukcanuu pe3yiabTaTa BBITOJIHEHUS aIMUHUCTPATUBHOM INpOLETypHI
SBJISIETCS PErHCTpalus 3asBKH B JoKyMeHToobopote OMCY.

3.2.2. PaccmoTpenue obpalieHus 1 MoJAroToBka OTBeTa Mpu
MUCHbMEHHOM OOpAaIeHUN 3asBUTEIIS

3.2.2.1. OcHOBaHWeM Il Havalla aIMUHUCTPATUBHON TPOIIEYPHI SBIISETCS MOCTYIIJICHUE
JOJDKHOCTHOMY — JIMIy, B  OOS3aHHOCTM  KOTOPOTO  BXOJUT  BBIIOJHEHHWE JaHHOU
aMUHHUCTPATUBHOW  MpPOLIETYphl, 3apETUCTPUPOBAHHOTO 3asBJCHHUS C  MpHIIAraeMbIMHU
JIOKyMEHTaMH.

3222. B cocraB  aIMHHHCTPAaTUBHOW  MPOLEAYpPHl  BXOJAT  CIEIYIOLINE
aJMMHHUCTPATUBHBIC AEUCTBUSA:

Havanpank XKKXMTOuC B Teuenne 2 paboynx AHEH C MOMEHTA MOCTYIJICHUS O0pamieHus
nopydaer coorBercTBytomiemy crenuanucry orgena JKKXmTOuC  (orBeTcTBEeHHOMY



WCIIOTHUTEII0) TIOATOTOBKY OTBETa Ha OOpalleHHe B MUChbMEHHOU (opMme (MH(DOPMAITMOHHOTO
nucbMma). PamMuius, UMsi, OTYECTBO OTBETCTBEHHOTO MCIOIHUTENS, €ro TeleQOH JOMKHBI ObITH
COOOIIIEHBI 3asIBUTEITIO 110 €T0 MMCEMEHHOMY OOpaICHHIO.

[Ipy  HanmMuuM  OCHOBaHUW,  MPEAYCMOTPEHHBIX  IMYHKTOM 2.8  HacCTOSIIETro
aJMMHHMCTpPAaTUBHOIO pentaMeHTa, crnenuanuct otgena KKXMTOuC, orBeTcTBEeHHBIM 3a
MPEIOCTAaBIIEHNE MYHUIIMIIAIBHON YCIIyTH, TOTOBUT YBEIOMIIEHHE 00 OTKa3e B MPEAO0CTaBICHUH
YCIIYTH.

B caywae orcyrcTBusi OCHOBaHMM it oTKaza, creuranuct otaena KKXmTOuC
MOJTOTABIIMBAET HMH(POPMAIIMOHHOE IHCHMO, COTJIACOBBIBAET €ro C 3aMECTUTENIEM IJIaBbl
MYHUIIUIIAJIBHOTO OOpa30BaHUS TOPOACKOM OKpyr «OXUHCKUNY», KypUPYIOLIEro OTIed, |
MOJIITUCHIBAET €T0 Y IIaBbl MyHUITUIAIBHOTO 00pa30BaHus TOPOICKOM OKPYT «OXUHCKHIN.

3.2.2.3. CpoK BBINIOJHEHHUS aAMUHUCTPATUBHOM MPOLIEAYPhI B TeUeHUE 28 THEH ¢ MOMEHTa
NOCTYIUIEHUS 3asBJIeHUs Ha paccmoTrpenue B oTaen JKKXmTOuC.

OTBETCTBEHHBIM 3a BBINOJHEHHUE aJMUHUCTPATUBHOU MPOIENYpHI SIBISETCS CIIELHATUCT
otnena KKXmTOuC.

3.2.2.4. KpurepueM TMpUHATUA pEUIEHUS B paMKax HACTOSIIEH aJIMUHUCTPATUBHOU
MpOLIEYphl SBJISETCS HANW4YUE WIM OTCYTCTBHE OCHOBAaHHMM, YKa3aHHBIX B TyHKTE 2.8
HACTOSIIETO aJMUHUCTPATUBHOTO PETIaMEeHTa.

3.2.2.5. Pe3ynbTaToM BBINOJIHEHUS aAMUHUCTPATUBHONU IPOLIEAYPHI SBISETCS:

- IOATOTOBKA MH(OPMALIMOHHOTO MTHUCHMA;

- perreHre 00 O0TKa3e B MPEIOCTABICHAHH MYHUITUITAIBHON YCITYTH.

3.2.2.6. CrocoboM ¢ukcanuu pe3yinbraTa BBIIOTHEHUS aIMUHUCTPATHBHONW MPOIEAYPHI
SBIISICTCSI PETUCTpAIls COOTBETCTBYIOIIETO PEIICHHS B JKypHAJIE PErUCTpaIldy HCXOMASIIEH
koppecnonaeHunn OMCY.

3.2.3. PaccmoTpenue obpaiiieHus 1 MOAr0TOBKA OTBETA MPH
YCTHOM OOpalieH!H 3asiBUTEIIS

3.2.3.1. OcHOBaHUWeM /15l Havyaja aJIMAHUCTPATHBHOMN MPOIEIYPHI SBJISETCS MOCTYIUICHUE
3arpoca B ycTHOM popme B otaen KKXmTOuC.

3232. B cocraB  aAMMHHMCTPaTUBHOW  MpOLEAYpbl  BXOAAT  CJEAYIOLIME
aJMMHHMCTPaTUBHBIC JEUCTBHUSA:

JIOJDKHOCTHOE JIMI0, OCYIIECTBIISIONIEEe NMPUEM M KOHCYJIBTHPOBAHHME B Mpefesiax CBOel
KOMITETEHIINH, JAET OTBET CAMOCTOSATEIBHO.

Ecnu cnenmanuct He MOXKET JaTh OTBET CAMOCTOATEIbHO MO0 MOATOTOBKA OTBETA TPeOyeT
IPOJIOJDKUTENIBHOTO BPEMEHH, OH O00s3aH MPEUIOKUTh 3asBUTEII0 OAWH W3 BapUaHTOB
NaJbHEHUITNX NeHCTBHUI:

- U3JI0XKUTH CYTh 0OpallleHus B MMCbMEHHOH (opme;

- Ha3HAYUTh JIPyroe, yaoOHOe [Tl TOCETUTEN BpeMs ISl OJdy4YeHHs] UHPOpMalnu;

- MpeJocTaBuTh MHGOpMAlMI0O B JABYXJHEBHBI CpPOK MO KOHTAaKTHOMY TeJe(oHy,
YKa3aHHOMY 3asiBUTEJIEM.

ITo TpeGoBaHuIO 3asBUTENS O MPEIOCTABICHMM OTBETAa Ha OOpalleHHe B MHUCBMEHHOMN
dbopme creruanrucT roTOBUT HH()OPMALIMOHHOE MTUCHMO B MOPSJIKE, TPETYCMOTPEHHOM B ITYHKTE
3.2.2.2 HacTOALIETO aAMUHUCTPATUBHOIO PEIIaMEHTA.

3.2.3.3. CpoK BBINOJHEHNS aJMUHUCTPATUBHON NPOLEAYpPHl B TeUeHUE | JHSA ¢ MOMEHTa
obparmenus 3assutens B otaen KKXmTOuC.

OTBETCTBEHHBIM 3a BBIIOJIHEHUE aJMUHUCTPATUBHOM MPOLENYpHl SIBISETCS CIELHUATUCT
OMCY.

3.2.3.4. Kpurepuem mpUHATHA PEIICHWS B paMKax HACTOALIEH aJIMHHUCTPaTUBHOU
IIPOLIEAYPHI SBIISIETCS U3JI0KEHUE 3asBUTEJIEM TUIIA 3aIIpOCa.

3.2.3.5. Pe3ynbraroM BBINOJHEHUS AJIMUHUCTPATUBHON MPOLEAYpPHI SABISETCS OTBET Ha
oOpaiiieHre 3assBUTETIS.



3.3. ®opMHUpOBaHKE U HANIPABICHUE MEXBEIOMCTBEHHBIX 3aIIPOCOB
B I'OCY/IapCTBEHHbIE OPTaHbl (OpraHu3aluu), B paclopsHKeHUN
KOTOPBIX HAXOAATCS TOKYMEHTHI U CBEJICHUS, HEOOXOIUMBbIe
JUIS TIPEIOCTABICHUS MYHULIMIIAJIBHON YCIyTH

DopMHUPOBAHUE MEXKBEIOMCTBEHHBIX 3allPOCOB O TMPEJOCTABICHUU JIOKYMEHTOB U
uH(popMaluy, HEOOXOMUMBIX [UIsl MPEJOCTAaBICHUS MYHHUIMIIANBHOM YCIYrd, B paMKax
MEXBEJIOMCTBEHHOTO HWH(OPMAIMOHHOTO B3aWMOJICUCTBUS TIPU TIPEJOCTABICHUH JTaHHON
MYHUIIMIIAJILHON YCIIYTH HE TpedyeTcsl.

3.4. TlopsnoK K OCYIIECTBJIEHUIO aIMUHUCTPATUBHBIX POLIEAYP
B DJIEKTPOHHOM (pOpMeE, B TOM YHUCIIE C UCTIOIB30BAHUEM
(benepanbHON TOCYAaPCTBEHHON HH(POPMALIMOHHOM CUCTEMBI
«EnuHBIi opTan rocy1apcTBEHHBIX U MYHUITUITATIBHBIX YCIYT
(pyHKUIMIT)» U PETUOHATILHOM rOCYAAPCTBEHHOM
nHpOpMaMOHHOM cucTeMbl «IlopTan rocyrapcTBeHHBIX
U MYHHIMIAIbHBIX yCiuyT (pyHkuuit) CaxalauHCKONW 00macTi

3.4.1. Ilopanok 3anucu Ha npueM B OMCYVY, npeocTaBiIsomuil MyHULUIAIBHYIO YCIYTY,
JU1s moavy 3anpoca nocpeacrsom EINNY u PIITY.

B nensax npepocraBieHNss MyHULUNIAIBHOM YCIYT'M OCYILECTBIISIETCS IIPUEM 3asBUTEIIECH 110
IIPEABAPUTEIILHON 3aIIUCH.

3anuce Ha npuem npoBoauTtcs nocpeactsom EINTY u PIITY.

3asiBUTEIIIO NPEAOCTABIISIETCS BOSMOXKHOCTD 3alUCU B JIH00bIE CBOOOAHBIE IJIsl IpUEMa JaTy
U BpeMs B mpefenax ycranosieHHoro B OMCY, npenocTaBisioniero MyHUIUNAIBHYIO YCIIYTY,
rpaduka npuema 3asBUTENEH.

OMCY, npeaocTaBiasOIMi MyHUIIUIAIBHYIO YCIYTy HE BIpaBe TpeOoBaTh OT 3asBUTEIS
COBEpUIEHMs] MHBIX JACHCTBUN, KpOME MPOXOXKACHUS HICHTU(PUKAIUU U ayTeHTU(UKALUU B
COOTBETCTBUHU C HOPMAaTHUBHBIMU IIPaBOBBIMU akTamu Poccuiickoii ®enepanuu, yka3aHus LU
npueMa, a TakKe INPEJOCTaBICHHS] CBEIEHUS, HEOOXOAMMBIX MJii pacyera INTEIbHOCTH
BPEMEHHOI'0 UHTEPBaJIa, KOTOPBI HEOOXOIMMO 3a0pOHUPOBATH Ul IpUEMa.

3.4.2. Tlopsimox GopMupOBaHUs 3ampoca MOCPEACTBOM 3arOTHEHUS JIEKTPOHHON (POPMBI
3anpoca Ha EINI'Y u PIII'Y 6Ge3 HeoOXOAMMOCTH JOMOJHUTENBHON MOAAYM 3ampoca B KakKoi-
nu60 uHou opme.

dopmupoBaHuE 3ampoca 3asBUTEIIEM OCYIIECTBISAETCS IOCPEACTBOM  3AIOJHEHUS
anekTpoHHOU Gopmel 3arpoca Ha EIIT'Y u PIII'Y 6e3 HeoOX0AMMOCTH TOMOJTHUTEILHON TO1aun
3arpoca B Kakon-1m60 HHOH Gopme.

Ha EIII'Y u PIIT'Y pa3smemaroTcst oOpa3iibl 3amoTHEHUS AIEKTPOHHON (hOPMBI 3ammpoca.

dopmaTHO-JIIOTHYECKass  MpoBepka  CHOPMHUPOBAHHOTO  3ampoca  OCYLIECTBISETCS
ABTOMATUYECKU TIOCJIE€ 3aIllOJHEHUS 3asBUTENIEM KaKJIOro W3 TMOJed 3JIeKTPOHHOH (HOpMBbI
3anpoca. [Ipy BBISIBIEHMH HEKOPPEKTHO 3allOJHEHHOTO IOJI AJIEKTPOHHOM (OpMBI 3ampoca
3asgBUTENb YBEJOMIIIETCS O XapaKTepe BBHIIBICHHOW OIIMOKM U TOpSAIKE €€ YCTpaHEHHs
MOCPEICTBOM HMH(OPMAIIMOHHOTO COOOIIEHHUSI HEMOCPEACTBEHHO B JIIEKTPOHHOH (opme
3ampoca.

ITpu popmMupoBaHHUHM 3ampoca 3assBUTENIO 00ECTIeUnBACTCA:

a) BO3MOXKHOCTh KOIIMPOBAHUS U COXPAHEHHS 3alpoca U UHBIX JOKYMEHTOB, YKa3aHHBIX B
nyHkre 2.6.1  Hacrosmiero - aAMUHUCTPATHBHOIO  pPErJIAMEHTa, HEOOXOAMMBIX  JJIs
MPEIOCTAaBIEHUS! MYHULIUTIATbHON YCIYTH;

0) BO3MOXXHOCTb 3aIlOJTHEHUS HECKOJIBKUMH 3asBHTEISIMU OJHOU SJIEKTPOHHOH (hopMBI
3ampoca Nnpu OOpallleHWH 33 MyHMLMNAJIBHBIMU YCIyraMy, IPEIIoJaratollliMy HarpaBleHUE
COBMECTHOI'O 3aIlpOCa HECKOJIBKUMHU 3asIBUTENISIMH;



B) BO3MOXKHOCTb I€UaTH Ha OyMa)KHOM HOCHTEIIE KOTIHH JIEKTPOHHOU (POopMBI 3arpoca;

I') COXpaHEHHE paHee BBEICHHBIX B AJICKTPOHHYIO (OpMY 3ampoca 3HAYCHHH B JTHO0OM
MOMEHT TIO JKEJIaHHIO TOJIb30BaTeNsl, B TOM YHCIE MPH BO3HUKHOBEHUHM OINMOOK BBOAA M
BO3BpaTe JIJIsl IOBTOPHOT'O BBO/Ia 3HAYEHUI B 3JIEKTPOHHYIO (JOPMY 3a1poca;

1) 3amoJIHEHUE TIOJIeH OJIeKTpOHHOW (opMBI 3ampoca J0 Hayala BBOJA CBEJACHUU
3asgBUTENIEM C HCIIOJIb30BAHMEM CBEJICHUMN, pa3MElIeHHbIX B (enepanpHoil cucreme «Eaunas
CUCTeMa UJCHTH(PUKAIMU © ayTeHTU(UKanumu B HUHEOPACTPYKType, O0OeCIednBaroiei
HMH(OPMALIMOHHO-TEXHOJIOTUYECKOE B3aMMO/ICHCTBUE MH(OPMaLMOHHBIX CHUCTEM,
UCIIOJIb3YEMBIX ISl MPEJOCTABICHUS TOCYJAPCTBEHHBIX W MYHUUHUIAIBHBIX yCIYyT B
JJICKTPOHHOU (opMe» (anee - eauHas cUcTeMa WACHTH(UKAIWMK W ayTeHTHU(PUKALWH), U
cBefecHmid, onyOnukoBaHHbIX Ha EIII'Y u PIITY, B uyacth, Kacaromieics CBEICHUH,
OTCYTCTBYIOIIUX B €IMHON CUCTEME UJIEHTU(DUKALUU U ayTeHTUPUKAIUU;

€) BO3MOXXHOCTh BEPHYTBHCS Ha JIO0OH W3 JTalOB 3alOJHEHHUS SJCKTPOHHOU (HOPMBI
3arpoca 6e3 MoTepH paHee BBeICHHON HHOpMaIIHH;

) BO3MOKHOCTb goctymna 3assurens Ha EIII'Y u PIIT'Y k panee nogaHHbIM UM 3ampocam
B TEUYECHHE HE MEHEEe OJIHOTO roja, a TaKKe YaCTUYHO C(HOPMHUPOBAHHBIX 3aIPOCOB - B TCUCHHUE
HE MeHee 3 MEeCsILIEB.

ChopmupoBaHHBI ¥ MOAMUCAHHBIA 3alPOC U MHBIE JOKYMEHTHI, yKa3aHHbIE B IYHKTE
2.6.1 mHacrosmiero aaMHUHHCTPATHBHOTO PETIAMEHTa, HEOOXOMMMBIC IS TPEIOCTaBICHUS
MYHUILIUIIAJTLHONW YCIIYTH, HAIPaBISIETCA B OPTaH, MPEeIOCTABIAIONINA MYHUIUTAIbHYIO YCIYTY
nocpeactsoM EINY u PIITY.

3.4.3. Tlopsnok npuema u peructpaunn OMCY, npenocTaBisitoliuMA MYHULUITAIBHYIO
YCIIYTy, 3alpoca M WHBIX JOKYMEHTOB, HEOOXOIMMBIX IS MPEIOCTABICHUS MYHHUIIMIAIbHOU
YCIIYTH.

OMCY, npenocTapisiomni MyHHIIUIIAIBHYIO YCIYTy, 00ecTiedrBaeT MpueM JOKYMEHTOB,
HEOOXOMUMBIX JJisi TPEJOCTaBICHHUS MYHUIMIAIBHON YCIYrH, a TaKXKe TMOIYyYeHHUs B
YCTaHOBJIEHHOM MOpsake MH(popManuyu 00 OIulaTe MYHUILIMIIAIBHOW YCIYyTH 3asBHUTENEM, 3a
WCKIIFOUEHHEM CIly4dasi, €CIU U Hayana MpoueAyphl MPEJOCTABICHUS MyHUIIMIAIBHOW yCIyTru
B COOTBETCTBUU C 3aKOHOJIATEIHLCTBOM TPEOYETCs JIMUHAS SIBKA.

[Ipn mnonydenun 3ampoca B DIEKTPOHHOM ¢opMe B aBTOMATUYECKOM PEKUME
OCYIIECTBISIETCA (POPMATHO-TOTHUECKUN KOHTPOJIH 3arpoca, MPOBEPseTCS HAINYME OCHOBAHUUN
JUIsl OTKa3a B IPUEME 3arpoca, YKa3aHHBIX B 2.7 HACTOSALIETO aIMUHUCTPATUBHOTO PEIJIAMEHTA,
a TaK)Ke OCYLIECTBIIAIOTCS CIAEAYIOUINE IeHCTBUS:

1) mpu Hamuuuu XOTS OBl OJHOTO W3 YKa3aHHBIX OCHOBaHWI OMKHOCTHOE JIMIIO,
OTBETCTBEHHOE 3a MPEJAO0CTaBICHUE MYHHUIIMNAIBHOU YCIyTH, B CPOK, HE MPEBBIIIAOIINN CPOK
NPEAOCTABICHUS MYHHIMNAIBHON YyCIyTHd, TMOArOTABIMBAET MHUCBMO O HEBO3MOXXHOCTHU
MIPEI0CTABICHUS] MYHUIIUITAIbHON YCITYTH.

2) mpu OTCYTCTBUM YKa3aHHBIX OCHOBAHHI 3asBUTENIO COOOIIAeTCs MPUCBOCHHBIN 3apocy
B DJIEKTPOHHON (OopMe YHHKaIbHBIN HOMEp, IO KOTOPOMY B COOTBETCTBYIoIIeM pazzaene EIITY
u PIT'Y 3asgButemo Oynmer mpencTaBieHa HMH(OpMamus O XOJIE BBIMOJHEHUS YKa3aHHOTO
3arpoca.

[IpueM u peructpanus 3anpoca OCyIeCTBISETCS JOKHOCTHBIM JuiioMm OMCY.

[Tocne peructpanuu 3anpoc HarpaBisieTcs B CTPYKTYPHOE MO/ipa3/ielieHne, OTBETCTBEHHOE
3a MPeOCTaBICHUE MYHUIIUNIATbHOU YCIIYTH.

[Tocne mnpuHATHS 3ampoca 3asBUTENS JOJDKHOCTHBIM JIMIIOM, YIIOJHOMOYEHHBIM Ha
MPeI0CTaBlIeHue MYHUIIMIAIBHON YCIIyTH, CTaTyC 3ampoca 3asBUTENs B JIMYHOM KaOMHETe Ha
EINT'Y u PIIT'Y oGHOBIISIETCSI 10 CTaTyca «IIPHHSITOY.

3.4.4. Omnara rocyAapCTBEHHOM MOUUIMHBI 32 MPEIOCTaBICHUE MYHHUIIUNIAIBHBIX YCIYT U
yIjlaTa WHBIX IIJ1aTEKEW, B3MMAEMBbIX B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM Poccuiickoit
denepauuu.

['ocynapcTBeHHas MONLLIMHA 32 MPEJOCTaBICHHE MyHUIIUIATBHOM YCIIYTH HE B3bIMACTCS.

3.4.5. [lonyuyenue pe3ynbTaTa NpeOCTaBICHUS MyHUIIUIIATBHON YCIYTH.



B kauecTBe pe3ynbTara IpEeNOCTABICHUS MYHULMINAIBHOW YCIYr'M 3asBUTENb 10 €r0
BbIOOpY BIIPABE MOJTYYHTh:

a) JlokymeHT B QopMe 3JIEKTPOHHOTO JOKYMEHTA, MOJIHCAHHOTO YIIOJIHOMOYEHHBIM
JOJDKHOCTHBIM JIMLIOM C HCIIOJIb30BAaHUEM YCWJICHHOH KBaIM(UIIMPOBAHHOM 3JIEKTPOHHOM
HOJIIUCH;

0) JlokyMeHT Ha OyMa)XHOM HOCHUTEJIE, MOATBEPKAAIOLIEM COJAEpKAaHUE 3JIEKTPOHHOTO
JOKYMEHTa, HAIpaBJICHHOTO OPraHOM, B MHOTO(QYHKIIMOHAJBLHOM IIEHTPE IPEeIOCTABICHUS
roCyJapCTBEHHBIX U MYHHUIIMIIAIbHBIX YCIIYT;

B) JlokyMeHT Ha OyMa)KHOM HOCHUTEIE.

3agBUTENb BIpPaBE NOJYYUTh pe3yJabTaT IPEIOCTABICHHUS MYHMLMIIAIBHOM YCIyru B
(dopMe IIEKTPOHHOTO JOKYMEHTa WM JOKYMEHTa Ha OyMa)KHOM HOCHTEJE B TEUEHHE CpOKa
JeMCcTBUS pe3ysibTaTa IPEeJOCTaBICHUS] MyHULIUIIAIBHON YCIyTH.

3.4.6. IlonydyeHue cBeJEHMM O XOJ€ BBINOJIHEHUS 3allpoca O MPEJOCTaBICHUU
MYHULUIAIBHON YCIIyTH.

3agBHUTENh HMMEET BO3MOXXHOCTh MOJYYCHHsT HHGOpMAIMM O XOJe IPEAOCTABICHHS
MYHULUIIAIBHON YCIIyTH.

WNudopmanus o xoze MpenocTaBIeHUs] MyHHIUTIAIBHOW YCITYTH HANPABISETCS 3asBUTEITIO
OpraHaMH B CpPOK, HE NPEBBIIIAIOIIMI OJHOrO0 pabovero JHs IMOCe 3aBEpUICHUs BBIIOIHEHUS
COOTBETCTBYIOILIETO JCHCTBUS, Ha agpec AIEKTPOHHOW IMOYTHI UM C MCIIOJIb30BaHUS CPEACTB
EIIT'Y u PIII'Y no BeIOOpY 3asBUTENS.

[Ipu mnpemocTaBNeHHMH MYHHIMIIATBHON YCIYIH B 3JCKTPOHHOW (opMe 3asBUTEIIO
HalpaBJIseTCs:

a) yBEZIOMJICHHE O 3alIMCH Ha IIPUEM B OpPraH WM MHOTOQYHKIIMOHAIbHBIN LIEHTP;

0) yBeIOMJICHHE O IPUEME M PErucTpaluy 3alpoca U MHBIX JOKYMEHTOB, HEOOXOJUMBIX
JUISL IPEIOCTABIICHNS MYHULIMITAJILHON YCIIyTH;

B) YBEJIOMIIEHUE O Hayalle MPOLEAYyphI IPE10CTABICHNUS MYHUIUIIAIBLHON YCIIyTH;

r) yBenomJieHHE OO0 OKOHYAHWM TPEJOCTaBICHMS MYHULUINAIBHOM YCIyru Ju00
MOTHUBUPOBAaHHOM OTKa3e B IpHEME 3alpoca U HHBIX JOKYMEHTOB, HEOOXOIUMBIX JJIs
MPEIOCTAaBIEHUS MYHULIUTIATbHON YCIYTH;

1) yBeJOMJIeHHE O QakTe MoJdydeHHus HMHPOpPMaluy, MOATBEPXKAAONIEH OIUIaTy
MYHHUIUIIAJIBHON YCIyTH;

€) YyBEIOMJIEHHE O pe3ylbTaTaX pacCMOTPEHMsS JIOKYMEHTOB, HEOOXOIUMBIX JUIs
MpeJICTaBICHNS] MyHUIUIAIBbHON YCIIyTH;

) YBEJIOMJICHHE O BO3MOKHOCTH IOJIyUYUTh PE3yJbTaT MPEJOCTaBICHUS MyHHUIIMIIATbHOM
yciyru 1100 MOTUBHPOBAHHBIN OTKa3 B MPEAOCTaBICHUH MyHUIIMITAILHON YCIIyTH;

3) YBEJOMJIEHHE O MOTUBUPOBAHHOM OTKa3€ B MPEI0CTABICHUN MYHUIIMIIAIbHON YCIyTH.

3.4.7. Ocy1iecTBiieHUE OLIEHKH KauecTBa MPeJOCTaBICHUSI MyHUIIUNIAIbHON YCIYTH.

3agBuUTeNsIM  00€CHEUMBaeTCsl BO3MOXKHOCTb ~ OIIGHUTh JOCTYHHOCTH M KadyecTBO
MYHULMIIAJBHOM  ycnyru ¢ ucnons3oBanueMm PIII'Y, mnpu  ycioBHM  BO3MOXKHOCTH
IPe0CTaBICHUS] MyHULIUIAIBHOM YCIYTH B 3JIEKTPOHHOU (opMme.

3.4.8. Jlocyne6noe (BHecymeOHOE) oOKajloBaHWE PEIICHWH W ACHCTBUN (Oe31ercTBHS)
OMCY, nomxkHoctHOro iia OMCY 1160 MyHUITMIIAIBHOTO CIYXKAIETro.

HeiictBue omnmcaHo B paszfene «/locyneOHbiil (BHecyAeOHBIN) MOpPSIOK 00KanoBaHUs
pewieHnii U AedcTBUM (Oe31eiicTBUs) opraHa, NpeAOCTaBISIONIET0 MYHUIMIIAIbHYIO YCIYTy, a
TaK)Ke JOJKHOCTHBIX JIUI]Y, HACTOSIIET0 aIMUHUCTPATUBHOTO pErjiaMeHTa.

3.5. OcobeHHOCTH NMPEeAOCTaBICHNUS MYHUIIUIIAILHON YCIIYTH B MHOTO( YHKIITMOHATIBHBIX
LIEHTPax

3.5.1. Ilopsinok aAMUHUCTPATUBHBIX IEHCTBUH B Cilydae MPEAOCTaBICHHSI MyHULIMIIAIBHON
ycinyru B MOLI:
1) Pasmemienune uHpOpMaLUU O TMOPSAIKE NPEAOCTABICHHS MYHHUIMIIATBHON YCIyrd B



nomemennu M®II.

Pazmemnienne nndopmaium o mopsiike MpenoCTaBiIeHUs MyHUIUATIbHON ycinyrn B ML
OCYILIECTBIISICTCSI C HCIOJIB30BAaHUEM JOCTYIHBIX CpEACTB HH(POPMHUPOBAHUS 3asBUTENICH
(uHOpMAaIOHHBIE CTEH]IbI, TPOKAT BUACOPOIMKOB, oOecreyeHrne 0CTyna K HHPOPMaAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTu HTepHeT).

2) [Ipuem oT 3asgBUTENS 3allpOca U UHBIX JOKYMEHTOB, HEOOXOUMBIX JJISI IPEIOCTABICHUS
MYHULIMTIAJIbHON YCIIYTH.

B M®I] 3a npemocTaBieHHEM MYHHUIMIAIBHOW YCIYTH 3asgBUTENb OOpaIaeTcs JIMYHO,
4yepe3 3aKOHHOIO NPEACTaBUTENS WIH JTIOBEPEHHOE JIULIO.

AJIMAHHUCTPAaTUBHOE JEHUCTBHUE MO MPUEMY OT 3asBUTENS 3alpoca U HHBIX JOKYMEHTOB,
HEOOXOUMBIX JUIS MTPEIOCTABICHUS MyHHIIUIAIBHOW YCIYTH, BKIIOYAET B ceOsl:

YCTaHOBJICHUE JIMYHOCTH 3asBUTENS (3aKOHHOTO MPEJICTAaBUTENS WU JOBEPEHHOIO JIMIA
3asBUTENIA), a TaKXKe IPOBEPKY JOKYMEHTA, IOATBEP)KAAIOLIEro IIOJIHOMOUYHUS 3aKOHHOIO
MPEJICTAaBUTENS WIHA JIOBEPEHHOTO JuIla (B ciay4dae oOpallleHus 3aKOHHOTO MpPEICTaBUTEINs HIIU
JIOBEPEHHOTO JINIIA);

MIPOBEPKY KOMILIEKTHOCTH MPEACTABICHHBIX IOKYMEHTOB (TIpU HAJIUYHH);

pEeTUCTpaIHIo 3asiBICHHUS B aBTOMAaTU3MPOBaHHOK HH(popmarmonHoi cucreme MOII;

BPYUYCHHE PACIIUCKH O TMOJYyYCHUH 3asIBJICHUS U JOKYMEHTOB (IIPU HAIUYHK).

3) Ilepenaua noxymentoB u3 M®I[ B OMCY:

[lepenaua nokymentoB u3 M®L B OMCY ocymiecTBisieTcsi IOCPEACTBOM UX JOCTABKU Ha
OyMaxHOM HocuTelle KypbepoM MODIl w/wimm B JJIEKTPOHHOM BHJE, JIMOO TOYTOBBIM
OTHPABIICHUEM.

4) Hampasnenue pesyiapTaTa MNpPEAOCTaBICHUs MyHUIUNAIbHONH yciayru B MOIL.
HomxunoctHoe muio OMCY, oOTBETCTBEHHOE 3a BbIJIadyy JOKYMEHTOB, OOecreunBaeT
HarpaBieHue B M®I] pesynbrara MyHUIIMIAILHON YCIIYTH HE MO37HEE OAHOTO padodero AHS,
MPEALIECTBYIOIIEr0 [JHIO HCTEYEHUs CpOKa €€ IIPENOCTaBIEHUs, IIOCPEACTBOM IEpelayu
JOKyMEHTa Ha OyMaxHoM Hocutene Kypbepy MOPIL| w/mnm B 310€KTpOHHOM BHIE, JUOO
IIOYTOBBIM OTIPABICHUEM.

5) Beimaua pesynapraToB MyHunmnanbHou ycayru.  Cnermumanuct M®I[  BHOcuT
UH(GOpPMAIIMI0 O TOCTYIUICHHH pe3yiabTaTa MYHHUIIMMAILHOM YCIyTM B aBTOMATHU3HPOBAHHYIO
uHpopmannoHHyto cucreMy M®IL[ u unopmupyer 3asBUTENSI O BO3ZMOXKHOCTH MOJy4EHUS
pe3ynbTaTa MyHULIIMIAIBHON YCIIYTH.

Crneunamuct M®L] BblgaeT pe3yibTaT OKa3aHUS MYHHUIMIAJIbHOW YCIYT'M 3asBUTEIIO B
MOMEHT oOpartieHus 3assurens B MOIL 3a ero nosyueHuem.

3.5.2. OcoOeHHOCTM  BBIIIOJIHEHHS  YKa3aHHBIX  aJMMHUCTPATHBHBIX  JIEHCTBUI
YCTaHaBIMBAIOTCS COTJIAIIEHHUEM O B3aUMOJACHCTBUH, 3aKiII0UeHHBIM Mexx1y OMCY u MOII.

Pa3znen 4. D°OPMbI KOHTPOJIA
3A UCITOJIHEHUEM AIIMUHUCTPATUBHOI'O PET'JTAMEHTA

4.1. ITopsiTOK OCYIIECTBICHHUS KOHTPOJIS 32 COOJTIOICHIEM
Y WCIIOJIHEHUEM OTBETCTBEHHBIMU JIOJKHOCTHBIMH JIMLIAMU
MOJ0KEHUH AIMUHHUCTPATUBHOI'O PEriIaMCHTa U MHBIX
HOPMATUBHBIX MTPABOBBIX aKTOB, YCTAHABIMBAIOIINX TPEOOBAHUS
K MPEIOCTABICHUIO MYHUIIMITIAIBbHOMN YCIIYTH,
a TAK)Ke€ IPUHATHEM UMH PELIECHUI

Texymuit KOHTPOJL 3a COONMIOJICHUEM U HCIOJIHEHHWEM JOJHKHOCTHBIMU JTHUIIAMHU
MMOI0KEHNH HACTOAICTO AAMHUHUCTPATUBHOI'O PErilaMCHTa M WHBIX HOPMATHBHBIX ITPABOBBIX
aKTOB, YCTAHABIMBAIOIIMX TPEeOOBAaHUS K MPEJOCTABICHUI0 MYHHMIMIAIBHOM  yCIyTH,
ocymecTBisiercst pykopoauteiaem OMCY.

KoHTpo:b 32 MOAHOTOM M KaueCTBOM MPEJOCTABICHUS MyHUIMIIAILHON YCIYI'M BKIIIOUAET



B ce0sl MpoBeleHHE TUIAHOBBIX M BHEIUIAHOBBIX IMPOBEPOK, HAMPABICHHBIX B TOM YHUCIE Ha
BBISIBJICHHE W yCTpaHEHHE NMPUYUH U YCJIOBHM, BCIEACTBHE KOTOPBHIX OBLIM HAapyILIEHBI MpaBa
3asIBUTEIICH, a TAK)KE PACCMOTPEHHE, MPUHATHE PEIICHUI, MOATOTOBKY OTBETOB Ha OOpalieHus
3asBUTENEH, copepxKallre xano0bl Ha AeicTBUs (0e3aeiiCTBIE) JOMKHOCTHBIX JIULI.

4.2. OTBETCTBEHHOCTb JOJKHOCTHBIX JIMI] 32 PEUICHUS
u neuctBus (6e3nelicTBre), MPUHUMAEMBbIE (OCYIIECTBIISIEMBIEC)
B X0/JI€ MPEAO0CTABIICHUS] MYHUIIUITAIbHON YCITyTH

JIOJDKHOCTHBIE JIMIIa HECYT NEePCOHAIbHYI0 OTBETCTBEHHOCTh 3a PEUICHHS] U JEeHUCTBUS
(Oe3melicTBUE), MPUHUMAEMbIe (OCYIIECTBISIEMbIE) B XOJ€ MPEIOCTABICHUS MYHHIIMITAIBLHOMU

YCIIYTH.

4.3. TlonoxeHus, xapakTepusytomre TpeboBanus kK GopmMaM KOHTPOIS
3a MPEIOCTaBICHUEM MYHHUIIMIIAJILHON yCIyTru
CO CTOPOHBI TPaXKJiaH, X 00BEAMHEHUN U OPTaHU3aIHiA

KouTponp 3a mpemocraBieHHEM MYHHUIMIAIBHOM YCIYTH CO CTOPOHBI TpaxkIaH, HX
OOBEIMHCHUI W OpraHu3aliid OCYIIECTBISICTCS IMOCPEACTBOM OTKPBITOCTH JIEATEIHHOCTH
OMCY mnpu npenocTaBieHUU MYHULUIAIBHOW YCIYTH, TMOJIYYEHHUS TOJHOW, aKTyaJbHOU H
JOCTOBEPHOH WH(POpPMAIIMK O TMOPSJAKE MPEIAOCTABICHUS MYHUIUNAIBHOW YCIYyTH U
BO3MOXXHOCTH JOCYJIeOHOTO0 paccMOTpeHus oOpamieHuid (xanob) B mpolecce MOTydeHUS
MYHULIMTNIAJIbHOW YCIYTH.

Pazzen 5. JJOCYAEBHBIN (BHECY JEBHBIN) [TOPSJIOK
OBXAJIOBAHWS PEILIEHUN 1 JEMCTBUM (BE3JENCTBU ) OMCY,
[IPEJIOCTABJISIOIIEIO MYHHUILIMITIAJIBHYIO YCJIIVLY,
MHOI'O®YHKITMOHAJIBHOI'O IITEHTPA, OPTAHU3AIINN,
OCYIIECTBJIAIONUX ®YHKIIMU I10 TIPEJJOCTABJIEHNIO TOCY JAPCTBEHHBIX
NJIN MYHUILIUTIAJIBHBIX YCIIVYT,

A TAKXE UX JOKHOCTHBIX JINII,

MYHUIUITAJIBHBIX CJIYXXAILIMX, PABOTHUKOB

5.1. Uadopmarnus 1715 3asiBUTENS O €ro IpaBe
1oJaTh kanoly Ha peuleHue u (win) aeiicreue (6e3aericTere)
OpraHa MECTHOTO CaMOYIIpaBJIeHHs U (MJIH) €ro TOJKHOCTHBIX JIUI]
IIPY IIPENOCTABICHUN MYHULIMIIAJIBHON yCIyTH

5.1.1. 3asBUTETH MOXKET OOPATUTHCS C JKam000H, B TOM YHCIIE B CICAYIONMINX CITyJasx:

a) HapyllIeHHEe CpOKa PErucTpaluy 3arnpoca O MPeJOoCTaBICHUH MYHUIUNAIbLHON YCIYTH,
3arpoca o MPeJA0CTaBICHUN HECKOJIBKUX MYHUIIMIIAIbHBIX YCIIYT;

0) HapylleHHe CcpoKa MpeJOCTaBICHUS MYHHIMIAIbHOM ycnyru. B ykazaHHoMm ciydae
nocyneoHoe (BHeCy/eOHOe) 00KaJloBaHHWE 3asBHUTENIEM peIIeHUN W AeicTBUi (0e3neicTBus)
MHOTO()YHKIIMOHAJILHOTO 1IEHTPa, pabOTHUKAa MHOTO()YHKIIMOHAIBHOTO IIEHTPa BO3MOXKHO B
cllydae, ecii Ha MHOTO(QYHKIIMOHAIbHBIN LEHTp, pellieHus U eicTBus (6e31eiicTBIEe) KOTOPOTro
00KaJyt0TCs, BO3JIOKEHA (DYHKIHMS 1O MPEIOCTABICHUIO COOTBETCTBYIOIIMX MYHMIIMMAIBHBIX
YCIIYT B TIOJITHOM 00BbEME;

B) TpeboBaHHME Y 3asBUTENS JOKYMEHTOB WIM HHGOpMAnMU JUOO OCYLIECTBICHUS
NeNCTBUH, MpeACTaBICHNE WU OCYIIECTBICHHE KOTOPHIX HE MPEIyCMOTPEHO HOPMATHUBHBIMU
npaBoBbIMH  akTamu  Poccuiickonn ~ ®enepanuy, HOPMATUBHBIMM — IIPAaBOBBIMU  aKTaMU
CaxanmuHcKol 00JaCTH, MYHUIIMIIAJBHBIMUA TPaBOBbIMH akTamu CaxaqWHCKOW 00JacTh st
MPEI0CTABICHUS MYHULIUTTAIbHON YCITYTH;



I) OTKa3 B TpUeME JOKYMEHTOB, NpPEJOCTaBIEHHE KOTOPBIX MPEIYCMOTPEHO
HOPMAaTUBHBIMU MpPaBOBBIMU akTaMu Poccuiickoit ®denepanuuv, HOPMATUBHBIMH MPaBOBBIMU
aktamu CaxaJWHCKOW 00JacTH, MyHHIIMIIATBHBIMUA MPABOBBIMU akTamu CaxalnHCKOW obiacTu
JUTSL IPEIOCTABIICHUS MYHUIUIIAIHOM YCIIYTH, Y 3asIBUTEIIS;

1) OTKa3 B MPEJOCTaBICHUH MYHHLUIAIBHOW YCIYT'M, €CIM OCHOBAaHUS OTKa3za He
peyCMOTpeHbl (efepaabHbIMU 3aKOHAMH M TNPUHSATBIMH B COOTBETCTBHH C HUMHU HHBIMU
HOPMAaTHBHBIMU NpPaBOBbIMU akTamu Poccuiickoit @Penepauuu, 3aKOHAMU M UHBIMHU
HOPMAaTHUBHBIMHM TNPABOBbIMU akTamMu CaxaJuHCKOM 00J1acTH, MYHUIMIAIBHBIMU IPABOBBIMHU
aktamu CaxanuHCKoM oOnactu. B ykazanHoM ciydae gocyaeOHoe (BHecyaeOHOe) 00KamoBaHue
3asIBUTEJIEM PEIICHUA U JeHCcTBHI (0e31eicTBHS) MHOTOQYHKIIMOHAIBLHOTO IIEHTPa, paOOTHHUKA
MHOTO()YHKIIHOHAJILHOTO IIEHTPa BO3MOXKHO B Cy4ae, €CIM Ha MHOTO()YHKIIHOHAJIBHBINA LIEHTP,
pemieHUsT U JAeUCTBUS (Oe31eHCTBHE) KOTOPOTO OOXKAIYIOTCS, BO3JIOKEHA (YHKIUSA 110
NPEOCTABICHUIO COOTBETCTBYIOIIMX MYHHUIIMIIATIBHBIX YCIYT B IOJTHOM 00beME;

€) 3arpeboBaHUE C 3asBUTENSA MPHU MPEAOCTABICHUN MYHULMIATBHONW YCIYrH IJIAThl, HE
IIPEAYCMOTPEHHOM  HOPMAaTHBHBIMM  IIpaBOBBIMM  akTaMu  Poccuiickonn — ®Denepaunuu,
HOPMATUBHBIMH TPABOBbIMU akTamMu CaxXaaMHCKOW 00JIaCTH, MYHUIIMNAIBHBIMU IPAaBOBBIMU
aktamu CaxaJIMHCKOU 00JIacTu;

k) otkaz OMCY, pomxnoctHoro muma OMCY, MHOroyHKIIMOHAIBHOTO IEHTpA,
paboTHHKa MHOTO(YHKIIMOHAIBHOTO IIEHTpPA, OpPraHU3alHid, OCYIIECTBISIONINX (YHKIHUA MO
MPEIOCTABICHUIO TOCYJApPCTBEHHBIX WM MYHHMIMIIANBHBIX YCIYT, WIM UX pabOTHUKOB B
UCTIPABJICHUU JIONMYIIEHHBIX HWMH OINEYaTOK ¥ OIMMOOK B BBAAHHBIX B pe3yJbTare
MPEOCTaBICHUS MYHUIMNAIBHON YCIyrd JOKyMEHTaX JMOO HapylIeHHE YCTaHOBIEHHOTO
CpOKa TakWX HCIpaBJeHWW. B ykasaHHOM ciydae nocyneOHoe (BHecyaeOHOe) o0xalloBaHUE
3asgBUTENIEM PEUICHUI U JAeicTBHil (Oe31eiCTBISA) MHOTO(YHKIIMOHALHOTO 1IEHTpa, pabOTHHKA
MHOTO()YHKIIHOHAJIFHOTO IIEHTPa BO3MOXKHO B CIy4ae, €CM Ha MHOTO()YHKIIHOHAJIBHBINA LIEHTP,
pemieHuss M JeiictBus (Oe3neiicTBuE) KOTOpPOro 0OXanmyroTcs, BO3JIOKEHA (QYHKLIUSA IO
MPEOCTABICHUIO COOTBETCTBYIONIMX MYHHIIMIIATBHBIX YCIYT B TOJTHOM 00BEME;

3) HapyllIeHUE CPOKa WIM MOPsIKA BBLAAYM JOKYMEHTOB IO Pe3yJIbTaTaM MpPea0CTaBICHUS
MYHHULUIIAJIBHON YCIyTH;

M) TPHOCTAHOBJIEHUE TMPENOCTABICHUS MYHULUNAIBHOW YCIYI'M, €ClId OCHOBAaHHUS
NIPUOCTAHOBIICHHS HE IPEAYCMOTPEHBI (pesiepabHBIMH 3aKOHAMH M IPHHSATBIMHA B COOTBETCTBUU
C HMMHU HMHBIMM HOPMAaTHBHBIMM NpPaBOBbIMU akTamMu Poccuiickoii ®Denepanuu, 3akOHAaMH U
WHBIMH HOPMATHBHBIMH TPAaBOBHIMH akTaMu CaxalMHCKOW 00JacTH, MYHUIUMATbHBIMU
npaBoBbIMU akTamu CaxanmuHckol obnmactu. B ykasanHoM ciyudae mocyaeOHoe (BHecyneOHOe)
o0kaJloBaHUE 3asBHUTENEM pElIeHUN u JeicTBuil (6e3aeiicTBUs) MHOrO(YHKIHMOHAIBHOTO
LIEHTpa, pabOTHHKAa MHOIO(YHKIIMOHAIBHOIO IIEHTpPa BO3MOXKHO B cllyyae, €ciId Ha
MHOTO(QYHKIIMOHAIbHBIA IIEHTP, pEelIeHUs U JeHcTBUS (0e3/1elicTBUE) KOTOPOro 00XKalyroTcs,
BO3JIO)KEHA (PYHKIUS MO MPEJOCTABICHUIO COOTBETCTBYIOIUX MYHULIMIAIILHBIX YCIIYT B TOJTHOM
00BeMe;

K) TpeOOBaHME Yy 3asBUTENS MPH MPEIOCTaBICHUN MYHUIIUIAIBHONW YCIYTH JOKYMEHTOB
Wid WHPOPMALMU, OTCYTCTBHE W (WJIM) HEIOCTOBEPHOCTh KOTOPHIX HE YKa3bIBAIUCH IPHU
NEpBOHAYAILHOM OTKa3e B TIpUEME JOKYMEHTOB, HEOOXOIMMBIX JUI IPelOCTaBICHUS
MYHUIIUTATBHON YCIYTH, MO0 B MPEIOCTABICHUA MYHHIIUMIAIBHOW YCIIYTH, 32 HCKIIOYCHUEM
cllyyaeB, MpeIyCMOTpeHHbIX ab3amamu 4 - 8 mnyHkra 2.6.4 pa3gena 2 HACTOSILEro
AJIMMHHCTPAaTHBHOTO perjaMeHTa. B yka3aHHOM ciydae jgocyaeOHoe (BHecyaeOHoe)
o0)kajloBaHUE 3asBUTENEM pelleHuil u jedctBuil (6e3neiicTBUA) MHOTrO(QyHKIHOHAIHLHOTO
IEHTpa, pabdOTHHKAa MHOTO(YHKIIMOHAIFHOTO IIEHTpa BO3MOXKHO B cCllydae, €cld Ha
MHOTO()YHKIIMOHAJIBHBIN LIEHTp, pelleHus U nedcTtBus (6e3neiicTBue) KOToporo o0xanmyroTcs,
BO3JIOKEHA (YHKIHS 10 TPEJOCTABICHUIO COOTBETCTBYIOIIUX TOCYIapCTBEHHBIX —WIIH
MYHUIUTNATBHBIX YCIYT B IOJIHOM 00BEME.

5.2. [Ipeamer xanooObl



5.2.1. Tlpemmerom >kanoObl SBISIFOTCA pemeHus W aerctBus (6e3neiicteue) OMCY,
IIPEJICTABIISIIOIIET0 MyHULIMIIATIBHYIO YCIYyTy, H0oJKHOCTHOro jguna OMCY, npeactaBisionero
MYHULIMOAIBHYIO  YCIYry,  MYHUUMOAJIBHOTO  ciyxkamiero, pykoBogutens  OMCY,
NPEICTABISIONIEr0 MYHUIMIAIBHYIO YCIYTy, MHOTO()YHKIIMOHAJIBHOTO IIEHTpa, pabOTHUKA
MHOTO(QYHKIIMOHAIBHOIO  LIEHTpa,  OpraHu3alui,  OCYILIECTBISIOMINX  (QYHKUMH IO
NPEOCTABICHUIO TOCYIaPCTBEHHBIX WJIM MYHUIMIIAIBHBIX YCIYT, U UX PaOOTHHUKOB, a TaKXe
pemieHuss U nencTBus (Oe37eicTBHE), IPUHATHIE (OCYIIECTBISIEMBIE) C HApYIIICHUEM IOPSAKa
IIPEIOCTABJICHUSl MYHULIMIIAJIbHOW YCIYrd, a TaKKe HEUCHOJHEHUE WM HEHaJIexallee
UCIIOJTHEHUE  JOJDKHOCTHBIMU  JIMLAMHU  CIY>K€OHBIX  00sI3aHHOCTEH,  YCTaHOBIIEHHBIX
AIMUHUCTPATUBHBIM  pErJiaMEHTOM W HMHBIMH  HOPMATHUBHBIMU  IPABOBBIMH  aKTaMHU,
PEryJlUpYOIMMMU OTHOIICHUS, BO3HUKAIOIIME B CBSI3U C MPEJOCTABICHUEM MYHUIIUMIAIBHON
YCIIYTH.

5.2.2. XKanoba moimKHa coepxKaTh:

- naumenoBanue OMCY, nomxuoctHoro smma OMCY 1m0 MyHUIIMTAIBHOTO
CIIy’Kalllero, MHOTO(YHKIIMOHAJIILHOTO IIEHTpa, €ro pyKoBoauTeNs W (uiu) paboTHHKA,
OpraHM3aiuii, OCYIIECTBIAIOUMX (QYHKIUM IO MPEJOCTABICHUIO TOCYAAPCTBEHHBIX WU
MYHUILIMNIATBHBIX YCIYT, MX pyKoBoguTeled u (uin) pabOTHUKOB, pEIICHUS M JCHCTBHS
(Oe3nelicTBUE) KOTOPBIX 00XKAITYIOTCS;

- amminio, UMsl, OTYECTBO (IIOCTEAHEE - MPU HAIUYUU), CBEICHUS O MECTE >KUTEIhCTBA
3asiBUTENIA - (PU3MUECKOTr0 JIMIIA TMOO HAUMEHOBAHUE, CBEJICHHUS O MECTE HAaXOXK/ICHUS 3asiBUTEIIS
- IOpUJIUYECKOTO JIMIIA, a Takke HoMmep (HoMepa) KOHTaKTHOro TtenedoHa, aapec (ampeca)
AIIEKTPOHHOM MOYTHI (TP HAJMYWH) ¥ TIOYTOBBIA aapec, MO KOTOPHIM JIOJDKEH OBITh HalpaBiieH
OTBET 3asIBUTEIIIO;

- cBeneHus 00 oOxalmyeMbIX pelieHusx U jaedctBusx (OespeiictBun) OMCY,
MIPEIOCTABIISIONIETO MYHHUIIUTIATHHYIO yCIyTy, JTOJDKHOCTHOTO aMna OoMCY,
IPEIOCTABISAIONIEI0  MYHULMINAIBHYIO  YCIYTy, WJIM  MYHULUIAIBHOIO  CIIY)KAallero,
MHOTO(YHKIIHOHATBHOTO IIEHTPa, pabOTHUKAa MHOTO(YHKIIMOHATHHOTO ILIEHTPA, OpraHU3allui,
OCYIIECTBIISIONMX (YHKIUU TI0 TPEAOCTABICHHIO TOCYIAapCTBEHHBIX WM MYHHIIATIATBHBIX
YCIIYT, U KX PaOOTHHUKOB,

- JI0BOJbI, HA OCHOBAaHMM KOTOPBIX 3asIBUTENIb HE COIJIACEH C DPELIEHUEM U JEHCTBUEM
(6e3neiicteuem) OMCY, npenocTaBisIOIEro MyHULIMOAIBHYIO YCIYTY, JOKHOCTHOTO JIMIA
OMCY, mnpenocTaBisOIIEr0 MYHUIUMNAIBHYIO YCIYTY, WJIH MYHHUIMIAJIBHOTO CIIy)Kallero,
MHOTO(YHKIIHOHATBHOTO LIEHTPa, pabOTHUKAa MHOTO(YHKIIMOHATHHOTO IIEHTPA, OpPTaHU3AIIMA,
OCYIIECTBIISIONINX (YHKIUU TI0 TPEAOCTABICHHIO TOCYIAapCTBEHHBIX WM MYHHIIATAITBHBIX
YCIIYT, U KX PaOOTHHUKOB;

3asBUTENIEM MOTYT OBITH MPEACTaBICHBI JOKYMEHTHI (IIpU HAJIMYUM), MMOATBEPKIAIOLINE
JIOBOJIBI 3asIBUTEIIS, TMOO0 UX KOIHUH.

5.3. Oprassl rocyapcTBEHHOM BJIaCTH
Y YIIOJTHOMOYEHHBIE Ha pAaCCMOTPEHUE JKAIOObI TOJDKHOCTHBIE JIHIIA,
KOTOPBIM MOXKET OBbITh HalpaBieHa jkanooda

5.3.1. Xanoba paccmarpuBaercs OMCY, npenocTapisiollUM MYHUIUIAIBHYIO YCIYTY,
MOPSAJOK TPEAOCTaBICHUS KOTOPOM OB HapylmieH BCIEACTBHE pEIIeHUH U JeHCTBUI
(6e3neiictBust) OMCY, npenocTaBisionero MyHHIMIAIBHYIO YCIYTY, €ro TOHKHOCTHOTO JIMIIA.

5.3.2. HomxuoctHele jymna OMCY, ynomHOMOYEHHbIE Ha PAcCMOTpPEHHUE 3Kajaol Ha
HapylIeHUE MOpsAAKa MPENIOCTABICHNUS MYHMIMNAIBHOM YCIYTH, NOpSAIKa WIM CpPOKOB
paccMOTpeHHUsI KaJloObl, TUOO0 HE3aKOHHBIM OTKAa3 MM YKJIOHEHHE YKa3aHHOTO JOJKHOCTHOTO
JUIa OT IMpHeMa >aloObl, HECYT OTBETCTBEHHOCTh B COOTBETCTBHHU C 3aKOHOJATEIHCTBOM
Poccuiickoit denepanum.



5.4. TIopsitoK MOAAYM U PACCMOTPEHUS JKaT00bI

54.1. Xamoba mnomaercs B OMCY, MHOrOQYHKIMOHAIBHBIM LEHTp JuOO B
COOTBETCTBYIOIIMKA OpraH TOCYJapCTBEHHOM BJIAcTH IMYOJIWYHO-TIPABOBOIO OOpa30BaHUA,
SBIISIOMIMNACS ~ y4peauTeNeM MHOTO(QYHKIMOHAJBHOTO IEHTPa, a TakXke OpraHu3alui,
ocyuiecTBIsonMe (GYHKIUU MO MPEJOCTaBICHUIO TOCYJApPCTBEHHBIX MU MYHUIIMIAIbHBIX
YCIIYT.

Kanobpl Ha pemeHuss u aerctBus (OesnmerictBue) pykoBogutenss OMCY momaercs B
BBILIECTOSIIIUI OpraH (MpH ero Hajau4yuu) JuU00 B Clyyae €ro OTCYTCTBHUS PacCMaTpUBAIOTCS
HenocpeacTBeHHO pykoBoauTeneM OMCY, npenocTapisiomero MyHUIUNAIbHYIO YCIYTY.

XKanoObl Ha pemenuss U neictBus (6e3neiicTBue) pabOTHHKA MHOTO(MYHKIMOHAIHHOTO
LEHTpa MOJIAI0TCA PYKOBOAUTEIIO 3TOT0 MHOTO(YHKIIMOHATILHOTO LIeHTpa. JKanoOs! Ha peteHus
u jeictBus (Oe3neicTBHE) MHOTO(QYHKLIHMOHAJIBHOTO IIGHTpPAa MOJAIOTCS  YUPEIUTEIIO
MHOTO(YHKIIMOHATBHOTO IEHTpa (areHTCTBO MO WH(GOPMAIMOHHBIM TEXHOJIOTUSAM U CBS3HU
CaxanuHCKOW 001acTH).

Kamobpr Ha pemenuss u  jaccTBus  (Oe3meiicTBue) paOOTHHKA  OpraHU3aIui,
OCYIIECTBIISIONIMX (YHKIUU TIO0 TPEAOCTABICHHIO TOCYIAapCTBEHHBIX WM MYHHIUIAIBHBIX
YCIIYT, TOJAIOTCS. PYKOBOAUTENISAM 3TUX OpPraHU3aluu.

5.4.2. XKanoba momaercst B MUCbMEHHON (hopMe Ha OyMa)KHOM HOCHUTENE, B DJICKTPOHHOM
dbopwme.

XKanoba Ha pemienust u neiictBus (6esmericteue) OMCY, momkaocTHOTO Jiia OMCY,
MYHUIIMIIATIBHOTO ciyKariero, pykooautenss OMCY MoxeT ObITh HallpaBlieHa MO MOYTE, Yepes
MHOTO()YHKIIMOHAJIBHBIN IIEHTP, C MCIIOJIB30BaHUEM MH(OPMALMOHHO-TEIEKOMMYHUKAITMOHHON
cetu HMurtepHer, odunumanpHoro caiita OMCY, eauHOro mnoprana TOCYAapCTBEHHBIX U
MYHUIIUTATIBHBIX YCIYT JTHOO PETMOHAIBHOTO TOpPTala TOCYJAPCTBEHHBIX M MYHHULIUTAIBHBIX
YCIIYT, a TAK)K€ MOKET OBITh IPUHATA TIPU JTUYHOM MPUEME 3aIBUTEISL.

54.2.1. Ilpuem 3xano6 B mnucbMeHHON ¢opme ocymectBiasiercs OMCY B mecre
NpPEJOCTaBIEHUs] MYHMLIMIAIBHOW ycayru (B MecTe, I/le 3asBUTENb IOJaBajl 3ampoc Ha
MOJIyY€HUE MYHUIIMIIAJIbHOW YCIIYTH, HapyllIEeHUE MopsAIKa KOTOpoi oOxkamyeTcs, 1100 B MecTe,
/i€ 3asiBUTENIEM TOJy4YeH pe3ybTaT YKa3aHHON MyHUIIUTIAIBHON YCIYTH).

Xanoba B nucbMeHHOHN opMe MOXKET OBITh TaK)KE HampaBJieHa 110 TOYTe.

54.2.2. B cnyyae mojmauM >kajoObl NpH JUYHOM IIpUEME 3asBUTENb MPEACTaBISIET
JIOKYMEHT, YAOCTOBEPSIONINI €r0 JINYHOCTh B COOTBETCTBUU C 3aKOHOJATEIbLCTBOM Poccuiickoit
®denepanuu.

5.4.2.3. B ciuywyae ecnu kajoba TMOJAETCs dYepe3 MPEACTaBUTENS 3asBUTEINS, TaKKe
NpPEeCTaBIseTCs JOKYMEHT, NMOATBEPKIAIONINI MMOJTHOMOYNSl Ha OCYILECTBIEHUE NEHCTBUN OT
UMEHH 3asBUTENs. B KauecTBe TOKyMEHTa, MTOATBEPKAAIONIETO TIOJTHOMOYHS Ha OCYIIECTBICHUE
JeMCTBUI OT MMEHU 3asIBUTENSI, MOKET OBITh MpeCTaBlIeHa!

1) odopmieHHas B COOTBETCTBUHM C 3aKOHOJATEIHCTBOM Poccuiickoit ®Denepanun
JIOBEPEHHOCTD (U1l (PU3MUYECKHX JINT);

2) odopmieHHas B COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoit ®Denepanun
JTIOBEPEHHOCTD, 3aBEPEHHAs M1€YaThIO 3asIBUTENS U MOANNCAHHAs PYKOBOJIUTEIEM 3asBUTENS UIIH
YIIOJITHOMOYEHHBIM 3TUM PYKOBOAHMTEIEM JIUIIOM (/17151 FOPUAMYECKHX JIUIT);

3) xomMs pemieHMs O Ha3HaYeHWH Win o0 u30paHMM MO0 TpHKa3a O HAa3HAYCHUHU
(GU3NYeCKOro JHIa Ha JOJDKHOCTh, B COOTBETCTBHM C KOTOPBHIM Takoe (QH3MYECKOE JIHIIO
o01ajaeT IpaBoOM JIeCTBOBATh OT UMEHH 3asBUTEINS O€3 IOBEPEHHOCTH.

5.4.2.4. B 251IeKTpOHHOM BHJIE KaJI00a MOXKET OBITH MOJIaHa 3asIBUTEIIEM TIOCPEACTBOM:

1) opunmansaoro caiita OMCY, MHOroyHKIIMOHAJIBHOTO LIEHTPA, a TAK)KE OpraHu3alui,
OCYIIECTBIISIFONICH (DYHKIIMM IO TPEAOCTABICHHIO TOCYIAPCTBEHHBIX WM MYHHUIIHITATbHBIX
ycayr, B ”HOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn HTepHeT;

2) EIIT'Y, PIIT'Y;

3) enepanbHOIl TOCYIApCTBEHHOW WH(POPMAIIMOHHON CHCTEMBI, O0ECIeYnBaIONICH



nporecc nocyaeOHoro (BHeCyAeOHOTO) OOXKaloBaHUsS pEUICHWH W JeUCTBUN (Oe3neicTBus)
(manee - IToptan mocyne6HOTO 00KaIOBaHUS).

[Tpu monave »*anoObl B 3JEKTPOHHOM BHJIE JOKYMEHTHI, yKa3aHHbIE B MOAMYHKTe 5.4.2.3
HACTOALIETO aJMHMHHUCTPATUBHOIO pErjaMeHTa, MOryT ObIThb MpeACTaBleHbl B (opme
BIIEKTPOHHBIX ~ JIOKYMEHTOB, IOJANUCAHHBIX  OJJEKTPOHHOM  MOANMUCHIO, BHJ  KOTOPOM
NPeyCMOTPEH  3aKOHOAAaTenbCcTBOM  Poccuiickoit  ®Dexepaiiy, MNOpd 3ITOM  JOKYMEHT,
YZIOCTOBEPSIOLIUI JINYHOCTD 3asBUTENS, HE TpeOyeTcs.

[Ipu ucnons3oBanuu [loprana nocyaeOHOro 06kanoBaHusl 3asIBUTENIO 00ECIIEUNBACTCS:

a) BOBMOXKHOCTD I10JIa41 3asiBUTEJIEM B JICKTPOHHOM (popMe jKanoObl U UHBIX JTOKYMEHTOB
(pu HAJIMYKH ), TOITBEPKIAIOIINX JOBObI 3asBUTEIIS;

0) TOCTYIHOCTD JJIs 3arOJHEHHs ¥ (WJIM) KOMMPOBAHUS 3asiBUTEJIEM IIa0JIOHOB >KaJIOObI B
ANEKTPOHHOU (hopme;

B) BO3MOXHOCTh NOJYYCHHUsS 3asBHTEIEM CBEJICHUH O XOAE PACCMOTPEHHS >KaloOBbl,
MOJaHHOM JIFOOBIM CIIOCOO0M;

I) BO3MOYKHOCTb IOJYYEHMsI 3asBUTEIEM pELIEHUS M0 Kajole, IMOJaHHON JH0ObIM
CII0co00OM;

1) BO3MOXHOCTh O3HAaKOMJICHHs C HMH(popMaimend o0 oOmeM KOoIW4YecTBE MOJAHHBIX H
PacCMOTPEHHBIX Kalo0.

5.4.3. ’Kanoba moxert ObITh noJaHa 3asBuTeseM uyepes M®PL. IIpu noctymieHun xanoobt
M®II obecrieunBaer ee mepegayy B OMCY B mopsiike U CpPOKH, KOTOpBIE YCTaHOBJICHBI
corjameHueM o B3aumojaeucTBuu Mexay MOPI[ u OMCY, HO He mo3aHEe CIEAYIOIIETo
pabodero THS CO JHS MOCTYIIICHUS JKaI00BI.

[Ipu 3TOM CpPOK paccMOTPEHMs KaloObl MCUUCISIETCA CO JHS pErucTpaluu >kajio0bl B
OMCY.

5.4.4. VYmonHOMOYEHHBIE Ha PACCMOTpPEHHE Kalod JomKHOCTHBIe Jmna OMCY
o0ecreynBaroT MPUEM U pacCCMOTpPEHHE Kalo0.

5.4.5. OMCY obecneunBaer:

1) ocHalieHre MecT IpHremMa anoo;

2) uHbOpMHUpOBAHME 3asBUTEIEH O MOpAIKEe OOXKAJIOBAaHUS pEHIeHUH U JeHCTBUI
(6e3netictBuss) OMCY, ero JOMKHOCTHBIX JIUIL;

3) KOHCYJIBTHPOBAHHUE 3asgBUTEICH O TMOpSAKEe OOKAJOBAaHUS PEUICHUW W JeHCTBUIA
(6e3netictBust) OMCY, ero JOMKHOCTHBIX JIUIL;

4) 3aKiIIOYeHHE COTJIAIEHUN O B3aMMOJCHCTBUM B yacTH ocyuiecTBieHuss M®IL| npuema
*aso0 M BbIaYM 3assBUTENSIM PE3YJIbTaTOB PACCMOTPEHMS kKaio0.

5.4.6. OcHOBaHUsAMU JIJIs1 HayaJla IpOoLeAypbl 10ocyAeOHOTo (BHECY1€0HOT0) 00kKaIOBaHUS
SBJISIIOTCSI MOCTYIIJICHUE KaJ00BI 3asBUTENS U €€ PerucTparus.

5.4.7. Kanoba Ha pemieHus: u nenctus (6e37eiicTBHE) MHOTO(YHKIITMOHAIBHOTO IIEHTPA,
pabOTHHKAa MHOTO(QYHKIMOHAJIHHOIO LIEHTpAa MOKET OBITh HampaBieHa IO T[o4Te, C
UCTIOJIb30BaHUEM HMH()OPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHON cetn MHTepHeT, oQUIHaIbHOTO
caiiTa ~ MHOrOQyHKIMOHAJIBHOTO  IIEHTPa, €IMHOr0  TopTaja TOCYJapCTBEHHBIX U
MYHUITUTATBHBIX YCIYT JTHOO PETHOHAIBHOTO TOpTaia TOCYNApCTBEHHBIX M MYHHIIMITATBHBIX
YCIIYT, a TAK)KE MOXKET ObITh IPUHATA MPU JTUYHOM IIPUEME 3asiBUTEII.

5.4.8. XKanoba Ha pemienus u aeiictBus (O6e3aelcTBUE) OpraHU3alUii, OCYIIECTBISIONINX
(GYHKIMU 1O NPEIOCTABICHUIO T'OCYJApCTBEHHBIX WJIM MYHHIMIAIBHBIX YCIYT, a TaKXke HX
pabOTHMKOB MOXET ObITh HallpaBJIieHa [0 I04YTe, C MCIOJIb30BaHUEM HH(OPMALIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTH MHTepHeT, opuIuaNbHBIX CAaliTOB 3TUX OpraHU3alHii, eIuHOro
nopTraja TOCYJapCTBEHHBIX M MYHHIMIAIBHBIX YCIyr JMOO pernuoHaJbHOTO THopTaia
TOCYJapCTBEHHBIX M MYHHIMIAIBHBIX YCIYT, a TaKK€ MOXET ObITh NPHUHATA MPH JUYHOM
npreMe 3asiBUTEIS.

5.5. Cpok paccMOTpEHUS KATOOBI



5.5.1. XKano6a, nmocrynusmas B OMCY, MHOrO(QYHKIIMOHAIBHBIH LEHTP, YYPEIAUTEIIO
MHOTO(QYHKIIMOHAIBHOIO  I[IEHTpa, B OpTraHU3alllM, OCYLIECTBISIONMEe (QYHKIUU IO
IPEOCTABICHUIO TOCYJAPCTBEHHBIX MM MYHHIUIAIBHBIX YCIYT, JTUOO B BBIIECTOSIIMNA OpraH
(Ipu ero HaJIMYUM), TOJUICKUT PErucTpaly HEe MO3IHEE CIeAYIONIero pabo4ero JHS cO THS ee
HOCTYIUICHUS.

5.5.2. XKano6a, mocrynusmas B OMCY, MHOrOQYHKIIMOHAIBHBIA IEHTP, YUIPEIUTEIIO
MHOTO(YHKIIMOHAJIFHOTO ~ LIEHTPa, B  OpPraHM3allid, OCYLIECTBISONME (DYHKIUH TIO
MPEIOCTABICHUIO TOCYJaPCTBEHHBIX WM MYHULUIAIBHBIX YCIYT, TUOO B BBILIECTOSIINI OpraH
(IpH €ro HAJIMYMHK), TIOJUICKUT PACCMOTPEHHIO B TEUCHUE MATHAALATH PadOYHMX THEH COo JTHS ee
perucrpanuu, a B ciydae odxkanoBanusi otkaza OMCY, nmpeaocTaBisionero MyHULUAIbHYIO
yCIyry, MHOTO(YHKIIMOHAIBHOTO IIGHTPA, OpPraHM3alWi, OCYIIECTBISIONMX (YHKIMHU T10
MPEIOCTABICHUIO TOCYAAPCTBEHHBIX WM MYHUIUMAIbHBIX YCIYT, B IpHUEME TOKYMEHTOB Yy
3agBUTENed MO0 B MCHPABICHUM JONYLICHHBIX OINEYaTOK W OMHMOOK WIM B CiIydae
00>KaJlloBaHUsl HAPYIICHUS YCTAHOBJICHHOTO CpPOKAa TaKMX HCIPABICHUN - B TEUCHHE IISTU
paboumx JHEH co JIHA ee perucTpanum.

5.6. Ilepeuenb ocHOBaHUI /17151 IPUOCTAHOBJIEHUS PACCMOTPEHMUS
XKaJio0bl B Clly4yae, €Clid BO3MOXKHOCTb [TPUOCTAHOBIICHHS
MpelyCMOTPEHA 3aKOHOJaTeNbCTBOM Poccuiickon denepaunu

[IprocTaHoBiIeHHE PacCCMOTPEHUS HKaJI00bI HE JOIYCKACTCS.
5.7. Pe3ynbTaT pacCMOTPEHUS KAIOOBI

5.7.1. Tlo pe3ymnbraraM pacCMOTPEHUS JKaJOObl MPHHUMACTCS OJHO U3 CICTYIOIINUX
PELIEHHUI:

- JKkajo0a yJOBIETBOPSIETCS, B TOM uucie B (GoOpMe OTMEHBI MPUHATOTO PEIICHHS,
WCIIPABIIEHUS JOMYIICHHBIX OMEYaTOK M OMIMOOK B BBIJAHHBIX B PE3yNbTaTe MPEAOCTaBICHHUS
MYHUIMTIATFHON YCIYTHM JOKYMEHTaxX, BO3BpaTa 3asgBUTENIO JICHEKHBIX CPEJCTB, B3MMaHUE
KOTOPBIX HE MPEAYyCMOTPEHO HOPMAaTUMBHBIMU INpPaBOBbIMU akTamu Poccuiickoit denepauuu,
HOPMATHBHBIMHU TIPaBOBBIMU akTamMu (CaxaauHCKOW 00JIaCTH, MYHUIIMITAJBHBIMU TPABOBBIMU
aktamMu CaxaJlMHCKON o0nacTu;

- B YJIOBJIETBOPECHHH >KaJl00bI OTKA3bIBAETCS.

5.7.2. B ynoBIeTBOPEHUH KaTOObI OTKA3bIBAETCS B CICAYIOIINUX CIydasK:

1) HanmMYue BCTYMUBIIETO B 3aKOHHYIO CHITY PEIICHUSI Cy/a O Kajlobe 0 TOM Ke MpeaMETe
U IO TEM K€ OCHOBAHUSIM;

2) mojava >kajmoObl JIMIIOM, TOJHOMOYHSI KOTOPOTO HE TOATBEPKICHBI B TMOPSJKE,
YCTaHOBJIEHHOM 3aKOHOAATENLCTBOM Pocculickont denepanuu.

5.7.3. B ciydae ycTaHOBJIEHUS B XOJi¢ WJM MO pe3yJbTaTaM pPACCMOTPEHHUS >KaJOOBI
MPU3HAKOB COCTaBa aJIMUHUCTPATHUBHOTO MPABOHAPYIICHUS WIM MPECTYIUIEHUS JOJKHOCTHbBIE
munia OMCY, ynmoJHOMOYEHHBIE Ha PACCMOTPEHHE JKalo0, He3aMeIIUTEIbHO HaIpaBisSIOT
MMEIOIIHECS] MaTepUalibl B OpraHbl MPOKYPATYPHI.

5.8. Ilopsinox MHPOPMUPOBAHUS 3asIBUTEIS
0 pe3yJbTaTaX pacCMOTPEHUS KAITOOBI

5.8.1. He mno3nHee IHs, CIEOYIOIIEr0 3a IHEM NPUHATHS PEIIEHUS, YKAa3aHHOTO B
nozpaszene 5.7, 3aABUTENI0 B MUCbMEHHON (opMe U TO >KETaHUIO 3asSBUTENS B DIEKTPOHHOMN
dbopme HampaBIIIETCSI MOTUBUPOBAHHBINA OTBET O Pe3yiIbTaTaX PAaCCMOTPEHHS JKaTOObI.

5.8.2. OTBeT Mo pe3ynbTaraM PacCMOTPEHHsI JKaao0bl TOIMUCHIBACTCS YIIOTHOMOYEHHBIM
Ha  pacCMOTPEHHE KATOOBI JIOJ>KHOCTHBIM JIULIOM OMCY, PYKOBOJIUTEIIEM
MHOTO(QYHKIIMOHATHHOTO  IICHTPA, PYKOBOAWTEIEM OpraHa HWCHOJHUTENBHONH  BIIACTH



CaxanuHCKOW 0ONAcTH, SBISIONMIETOCA y4YpeauTeNleM MHOTO(QYHKIMOHAIBHOTO IICHTPA,
PYKOBOAMTENEM  OpraHM3alliM,  OCYIIECTBIsAOMEH  (GYHKIMHM 1O  IPEJOCTaBICHUIO
rOCYJapCTBEHHBIX WU MYHUIIUTAIbHBIX YCIYT.

5.8.3. B oTBere 1o pe3yabTaraM pacCMOTPEHHUS JKal00bl YKa3bIBAOTCS:

- HauMEHOBaHUE OoMCY, MHOTO() YHKIITHOHAJILHOTO LIEHTpA, yUpenuTens
MHOTO(QYHKIIMOHAIBHOTO  I[IEHTpa,  OpraHu3aluM,  OCYUIeCTBIAMOIIEH  (QyHKUMH 1O
IPEOCTABICHUIO TOCYAAPCTBEHHBIX WM MYHHIMIIATBHBIX YCIYT, TNOO BBIMIECTOSINIErO OpraHa,
PaccMOTPEBILIETO Kano0y, TOMKHOCTh, (haMUIus, UMs, OTUYECTBO (MIPU HATUYUHU) JOHKHOCTHOTO
JM1a, NPUHIBLIETO PELIEHUE IO kKalooe;

- HOMEp, Jara, MECTO MPHUHATHS pElIeHHUs, BKIOYas CBEJIEHUS O JOKHOCTHOM JIUIIE,
pelieHue win aeictTre (6e31elicTBIE) KOTOPOro 00XKalyeTcs;

- amums, UMs1, OTYECTBO (MPU HAJTUYMH ) 3aBUTEIIS;

- OCHOBAHMSI JUIsl IPUHSATHS PEIICHHs 10 Kayo0e;

- IPUHSATOE MO KAN00e pelIeHue;

- ecJiy kajo0a Mpu3HaHa 0OOCHOBAHHOM - CPOKM YCTPAaHEHUS BBISBJICHHBIX HApYILICHUM, B
TOM YHUCJIE CPOK MPEAOCTABICHUS Pe3ybTaTa MYHUIIUTIAIBHON YCIIYTH;

- CBEJICHUS O TOPSAKE 00KAIOBAHUS IPUHATOTO TI0 )KajI00e PeIIeHHUS.

5.8.4. IlucbMeHHbIE OTBETHI HA 3KaJ00BbI, IPeIHa3HAUCHHBIC JIsI HATIPABICHUS 3asIBUTEIISM,
BBICBUIAIOTCSI 110 TIOYTE HETIOCPECTBEHHO B apeca 3asBUTENICH.

5.8.5. Hudopmanuo o crtaTyce paccMOTpeHHs KaynoObl, momaHHoil dyepe3 I[lopran
J0CyIeOHOT0 00KaIOBaHUS, 3aBUTENIb MOXKET y3HAThH B INYHOM KaOUHETE.

5.8.6. B cnyuae npusHaHus xKaloObl MMOAJIekAaIlel YIOBIETBOPEHUIO B OTBETE 3asIBUTEIIO,
yKa3aHHOM B IyHKTe 5.8.1 HacTosimero AJAMUHUCTPATUBHOTO PETJIAMEHTA, JaeTcsl HH(GOpMAIHs
0 geiictBusx, ocymectBisieMbix OMCY, MHOroQyHKIMOHANBHBIM  HEHTPOM  JHOO
OpraHM3alMeil, OCYIIECTBISAIOMEH (QYHKIMH IO IPEIOCTABICHUIO T'OCYIapCTBEHHBIX WIN
MYHUIUIAIBHBIX YCIYT, B LEJISIX HE3aMEIJUTEIbHOTO YCTPAHEHHUS BBISBICHHBIX HapyLICHUH
MpU OKa3aHUM MYHUIIMIIAIBHOM YCIyTH, a TaKKe MPHUHOCSTCS HW3BHHEHHS 3a JOCTaBIICHHbBIC
Heyno0CcTBa M yKasbiBaeTcs WHGOpMaIus O AalbHEHIINX AEUCTBUAX, KOTOpble HEOOXOIUMO
COBEPUINTDH 3asBUTEIIO B LIEAX MMOIYYECHNUS MyHUIIMIIATILHON YCIyTH.

5.8.7. B cnyuae mnpusHaHHS kamoObl He TOJUIekKalleld YAOBIECTBOPEHUIO B OTBETE
3asIBUTEIII0, YKa3aHHOM B IyHKTE 5.8.1 HacTosimiero AJIMUHUCTPAaTUBHOIO perjlaMeHTa, JatoTcs
apryMEHTUPOBAHHbBIE Pa3bsICHEHHUS O MPUYMHAX MPUHSATOTO PElIeHUs, a Takke WHpopmanus o
nopsiike 00anoBaHusl IPUHATOTO PELICHUS.

5.9. Tlopsimok 06>kamoBaHus PEIICHUS TI0 JKajgo0e

3asBUTENb UMEET MPaBO 00XKAJIOBATH PEIICHUE 10 Kajl00e BHIMIECTOSAIUM JOJKHOCTHBIM
JUAM WJIU B BBIIIECTOSALIMNA OpraH B MOPSAKE TOTYMHEHHOCTH.

5.10. [IpaBo 3asBUTENS HA OTyYeHHE HHPOPMALIUU U JJOKYMEHTOB,
HEO0OXOIUMBIX JJ11 000OCHOBAHHUS U PACCMOTPEHUS HKaJI00bI

3asgBUTEIL UMEET IIpaBO Ha ITOJYUCHHUC I/IH(l)OpMaHI/II/I U JTOKYMCHTOB, HCO6XO}II/IMBIX JUIA
000CHOBaHUS U PACCMOTPCHUA JKaJI00bL.

5.11. Cnoco6s! H”HPOPMUPOBAHUS 3asIBUTEIICH
0 TIOPSIAKE TTO/IaYH U PACCMOTPEHHUSI KAITOOBI

5.11.1. nadopmupoBanue 3asBUTENEH O TMOPSAKE OOXKAJTOBaHHUS PEIICHUH W JCHCTBUUN
(6e3neiictBust) OMCY u ero JOMKHOCTHBIX JIMI, MHOTO()YHKIITHOHAIBHOTO 1IEHTpPa, PAOOTHUKOB
MHOTO()yHKIIMOHAJILHOTO LIEHTPA, OPraHU3alUi, OCYIIECTBISIIOINX (YHKIMU MPEIOCTABICHUS
rOCYJapCTBEHHBIX WM MYHUIUIAIBHBIX YCIYT, U UX PAOOTHUKOB 00ECIeYnBaeTCs NOCPEICTBOM



pa3Meriennss HHGOPMAIMKM HAa CTEHJaX B MECTaX MPEJOCTaBICHUS MYHHIIMITATBHBIX YCIyT, Ha
opunmaneHbix  caiitax ~ OMCY,  MHOTOQYHKIMOHAIBRHOTO  IICHTPA,  OpTaHHW3alUH,
OCYIIECTBIISIONINX (YHKIUU TO TPEAOCTABICHHIO TOCYIAapCTBEHHBIX WM MYHHIMIAIBHBIX
ycayr, B cetu Uatepuer, na EIII'Y u PIITY.

KoncynbrupoBanue 3asBuTeNeld O TMOpSAAKE OOKAIOBaHHMS pEIICHWH W JACHCTBHMA
(6e3neiictBust) OMCY 1 ero T0JDKHOCTHBIX JIMI, MHOTO(GYHKIIMOHAJIBHOTO IIEHTPa, pA0OOTHUKOB
MHOTO()YHKIIMOHAJILHOTO LIEHTPa, OPTaHU3alNi, OCYIIECTBISIIOMUX (PYHKIUU MPEJOCTaBICHUS
rOCyIapCTBEHHBIX WJIM MYHUIIUIAIBHBIX YCIYT, U UX PAaOOTHHUKOB OCYIIECTBIISETCS B TOM YHCIIE
1o Teneony, AEKTPOHHON TOYTe, IIPH JTUIHOM MIPUEME.

5.11.2. Tlonoxenue o0 OCOOCHHOCTSX IMOAAYM M PACCMOTPEHHs JKajao0 Ha pElIeHUs U
neiictBus (Oesneiicteue) OMCY u ero JOKHOCTHBIX JIMIl, MYHUIIMINATBHBIX CIY)KAlIUX, a
TaK)Ke Ha peuieHus U JeicTBus (Oe3neiicTBre) MHOTO(YHKIIMOHAIBLHOTO IIEHTPa, PaOOTHUKOB
MHOTO(YHKIMOHATBHOTO LEHTpa YTBEPXKIEHO IIOCTaHOBJIEHUEM aJMUHUCTpALUU
MYHUIIMIIAIBHOTO 00pa3oBaHusi ropoackoil okpyr «Oxwuuckuit» ot 28.06.2018 Ne 401 «O6
yrBepxkaeann [lonoxenus: 06 0COOEHHOCTSX MOJAYM W PACCMOTPEHUS KajJo0 Ha pemieHHs U
neiictBus (Oe3neicTBUE) OPraHOB MECTHOTO CaMOYIPABICHUS MYHHIIMIAIBLHOTO OOpa30BaHUs
TOPOJICKOM OKPYT «OXUHCKHI» U UX JOJKHOCTHBIX JIUI], MyHUIIMIAIBHBIX CIY)KAIIUX OPTraHOB
MECTHOTO CaMOYIpPAaBICHUS MYHHULHUIAIHLHOTO 00pa3oBaHMs rOpoACKOr OKpyr «OXHMHCKHi», a
TaK)Ke Ha peIIeHUs W JeicTBUs (Oe31eicTBIE) MHOTO(QYHKIIMOHAIBHOTO IIEHTPa, PaOOTHHKOB
MHOTO(YHKIIMOHAILHOTO LIEHTPA.



[Ipunoxenne Ne 1

K a/IMUHUCTPAaTUBHOMY PErJaMeHTy
IIPEIOCTABIICHUS MyHULIUIIAJIbHON yCIyTU
«IIpenocraBnenne nHGOpMaLMU O MOPAIKE
MIPEIOCTaBJICHUS KWINITHO-KOMMYHaJIbHbIX
YCIIYT HaCEeJIEHUIO»

BJIOK-CXEMA
HOCIIEAOBATEJBbHOCTU AIMUHUCTPATUBHBIX ITPOLEAYP ITPU
IPEJOCTABJEHUA MYHUIIUIAJIBHON YCJIYTH
«IPEJOCTABJIEHUE HH®OPMAIIUU O ITOPAIAKE ITPEJOCTABJIEHUSA
AKNINIHO-KOMMYHAJIBHBIX YCJIYT' HACEJIEHUIO»

[Ipuem u peructpanus 3asiBICHUS O
IIpeI0CTaBICHNUN
nH(OpMaIUU O TOPSAIKE MPEAOCTABICHUS
KWJTAITHO-KOMMYHQIBHBIX YCITYT

YetHoe oOpaliieHne 0 IpeaoCcTaBIeHUH
MH(pOpMaLH O OPSAIKE MPEAOCTABICHUS
KWINIIHO-KOMMYHAJIbHBIX YCIYT

v

Paccmorpenue 3asBieHNs U IPUHATHE PELICHUS
0 IpefoCTaBIeHUH 1100 00 OTKa3e B
IIPENOCTABICHUA MYHULIUIIAJIIBHON YCIIYTH

YCcTHOE KOHCYNBTUPOBAaHUE U NPEIOCTABICHHE
nH(OpPMAIUH O TIOPSIKE MPEAOCTABICHHS
JKWJTUTIITHO-KOMMYHAJIBHBIX YCIYT

T~

[IMCbMEHHBIN OTBET C MPEIOCTABICHUEM
uH(GOpPMAIH O TOPSAKE MPEAOCTABICHUS
JKWJIAIIHO-KOMMYHAJIbHBIX YCIIYT

ITuceMeHHEbIN OTBET 00 OTKase B
peAoCTaBICHHH HH(OPMALIUU O TOPSIKE
HpeI[OCTaBJ'IeHI/Iﬂ )KI/IJ'IHHIHO'KOMMYH&HBHBIX

~

yeayr
/

Brigaua 3asgBuTeno pe3yiibTara NpeA0CTaBICHUA MyHHHHHaHLHOﬁ YCIyru




