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CNnUCOK M3MEHALWMX AOKYMEHTOB
(B peq. PegepanbHbix 3aKoHOB 0T 29.06.2010 N 126-03,
0T 27.07.2010 N 227-®3, o1 07.05.2013 N 80-®3, 01 02.07.2013 N 182-93,
0T 24.11.2014 N 357-®3, 01 03.11.2015 N 305-93,
C U3M., BHECEHHbIMM MocTaHoBNAeHMEM KOHCcTUTYyumMoHHoro Cyaa PO
o1 18.07.2012 N 19-M)

Cratba 1. Chepa npumeHeHus HacToswero PegepanbHOro 3akoHa

1. Hactoawum ®PepepanbHbiM 3aKOHOM pPEry/MpPYylOTCA MNPaBOOTHOLWEHWUA, CBA3aHHble C peannsaumen
rpaxgaHuHom Poccuiickolt ®Pepepauun (Oanee TakKe - rpaxgaHWMH) 3aKpensieHHoro 3a Hum KoHcTutyuumei
Poccuiickoit ®epepaumm npasa Ha obpalleHne B rocyAapcTBEHHbIE OpraHbl MU OpraHbl MECTHOTO CaMOoynpaB/ieHus, a
TAK)Ke YCTaHaB/MBAETCA NOPSLOK PACCMOTPEHMA OOpaALLEHUA FpaXkAaH rocyAapCTBEHHbIMUM OpraHamu, opraHamu
MECTHOI0 CaMoynpPaBAEHUA U SONKHOCTHBIMU ANLAMM.

2. YcTaHOBNEHHbIM HactoawmMm PeaepanbHbiM 3aKOHOM MOPAAOK PAaCCMOTPEHUA ObpaleHUn rpaxaaH
pacnpocTpaHAeTcs Ha Bce 0OpaLLleHMA rpaxaaH, 3a UCKAoYeHMeM 0BpaLLeHNI, KOTopble NOA/EKaT PACCMOTPEHMIO
B NopAaKe, ycTaHOBAEHHOM desepanbHbIMU KOHCTUTYLMOHHbBIMUW 3aKOHAMW U UHbIMU defepanbHbIMU 3aKOHaMMU.

3. YcTaHOBNEHHbIM HacToAwmMm PeaepanbHbIM 3aKOHOM MOPSAAOK PACCMOTPEHUs obpaleHun rpaxaaH
pacnpocTpaHAEeTCA Ha NPaBOOTHOLIEHWA, CBA3AHHbIE C PAacCMOTpPeHUEeM 0bpaLLleHNt MHOCTPaAHHbIX FpaXkaaH U auy,
6e3 rpaxOaHCTBa, 33 WCK/AIOYEHMEM C/lyvyaeB, YCTAHOBJIEHHbIX MEXAYHApOAHbIM A0roBopom Poccuiickol
Pepepauun nnm peaepanbHbIM 3aKOHOM.

4. YcTaHOBMEHHbIM HactoAwmMm PeaepasbHbiM 3aKOHOM MOPALOK PAacCMOTPeHMA obpalleHuin rpaxaaH
rocyAapcTBeHHbIMM OpraHamMu, opraHaMm MecTHOro CaMoyrnpaBaeHUA U AO0JIKHOCTHbIMU IMLL@AMW PacnpocTpaHAeTca
Ha NPaBOOTHOLIEHWA, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMW OpraHaMu, AOMKHOCTHbIMU AnLLaMn 0bpaLleHnit
06beaMHEHUA T[paXKAaH, B TOM YWUCNe OPUANYECKUX UL, a TaKXKe Ha MPaBOOTHOLWIEHWUA, CBA3aHHble C
paccmoTpeHMem O0b6palleHUi  rpaxKaaH, ob6beauMHeHWN rpaxgaH, B TOM  4YMCAe  OPUAMYECKUX  NnL,
OCYLLECTBAAWMMN NYBANYHO 3HAUMMble QYHKUMU TOCYAAaPCTBEHHBIMU U MYHULIMMAABbHBIMU YUPEKAEHUAMM,
WHBIMW OPraHM3aUMAMM U UX SOIKHOCTHBIMM SULLAMM.

(4acTb 4 BBegeHa PegepanbHbim 3akoHOM oT 07.05.2013 N 80-93)

Cratba 2. MpaBo rpa*kgaH Ha obpaleHue

1. TpaxKaaHe MMeloT NpaBo 06pallaTbCA /IMUHO, a TaKXKe HanpaBAATb UHAMBUAYANbHbIE U KONIEKTUBHbIE
obpalleHun, BKAOYas obpalleHMa obbeaAnHEHUI rpaxkaaH, B TOM 4YMcie IPUAMYECKUX /UL, B FrOCYAapCTBEHHbIe
OopraHbl, OpraHbl MEeCTHOro CamoynpaBAeHMA U UX A0MKHOCTHbIM INLAM, B FTOCYAAPCTBEHHbIE U MYHULMNA/IbHbIE
YUYPEXAEHMA U MHbIE OPraHU3aLUMm, Ha KOTOpPble BO3/IOXKEHO OCYyLecTBAeHME MYyOAMYHO 3HAUMMBbIX QYHKLMIN, U UX
OO/I}KHOCTHbIM NLLAM.

(4acTb 1 B peq. PepepanbHoro 3akoHa ot 07.05.2013 N 80-93)
2. MparkaaHe peanusyloT NpaBo Ha obpalweHue cBobogHo M gobpoBonbHO. OcylecTBAeHUE TparkaaHaMu
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npaBa Ha obpalleHne He JO/IKHO HapyLwaTb NpaBa U cBo60Abl APYrvX UL
3. PaccmoTpeHue obpalleHnii rpaxaaH ocylecTeaseTcs 6ecnnartHo.

Cratba 3. [paBoBOe peryanmpoBaHne npaBooOTHOLWEHWUIM, CBA3AHHbIX C pacCMOTpeHeM obpalleHmnii rpaxaaH

1. NpaBOOTHOLWEHMWA, CBA3AHHbIE C PACCMOTPEHMEM O0bpalleHuli rpaxkaaH, peryanpytotca KoHcTutyumen
Poccuiickoit  depepaumn, MexAyHapoAHbIMM  goroBopamu  Poccuiickoii  depepaumn,  depepanbHbimu
KOHCTUTYLMOHHbIMM 3aKOHaMM, HacToAlwmMM PeaepanbHbIM 3aKOHOM M MHBIMU defepasibHbIMM 3aKOHaMMU.

2. 3aKOHbI M MHble HOPMaTMBHbIE MPaBOBbIe aKTbl Cy6beKToB Poccuiickoit deaepaumm MoryT ycTaHaB/IMBaATb
NOJIOXKEHWA, HanpaB/ieHHble Ha 3alLMTy NpaBa rpaxkaaH Ha obpalleHne, B TOM YMC/ie YCTaHaBAMBaTb rapaHTMM NpaBa
rpaskaaH Ha obpalleHune, OMNONHAOWME rapaHTMK, YCTaHOBNEHHbIe HacToAwmuM PegepaibHbiM 3aKOHOM.

CratbAa 4. OCHOBHble TEPMUHbI, UCNOJZIb3yeMble B HAaCTOALLLEM dJe,qepaanOM 3aKOHEe

[na ueneit HacToAwero ®eaepanbHOro 3aKOHa UCMNOJb3YIOTCA CAeayHoliMe OCHOBHbIE TEPMUHBI:

1) obpauleHue rpaxgaHuHa (panee - obpalleHue) - HanpaBieHHble B TOCYAapPCTBEHHbIA OpraH, opraH
MECTHOrO CaMOYMpPaB/ieHUA WAN [O/BKHOCTHOMY MUY B MUCbMEHHOW ¢opme uanm B opme 31eKTPOHHOro
[OKYMEHTa MpeasioxeHune, 3aaBiaeHne man xanoba, a TakKe yCcTHoe obpalleHue rpaxaaHuHa B rocyaapcTBEHHbIN
opraH, opraH MecTHOro camoynpas/ieHuns;

(8 pen. PepepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoKeHve - peKkoMeHAaUMA FPaskAaHWMHA MO COBEPLUEHCTBOBAHUIO 3aKOHOB M WMHbIX HOPMaTUBHbIX
MPaBoOBbIX aKTOB, AEATE/NbHOCTU rOCYAaPCTBEHHbIX OPraHOB M OPraHOB MECTHOTO CamMOyMpaB/eHUs, PasBUTUIO
06LLECTBEHHbIX OTHOLIEHWUI, YAYYLIEHUIO COLMANIbHO-3KOHOMMYECKON N MHbIX chep AeATe/IbHOCTM rocyaapcTsa M
obuecTBa;

3) 3anBneHue - npocbba rpaxkgaHnMHa O COAENCTBUM B pPeanmnsaumm ero KOHCTUTYLIMOHHbIX Npas 1M cBoboa nau
KOHCTUTYLMOHHBIX NpaB M cBoboa ApyrMx nuu, AMbo cooblieHne O HapylueHUM 3aKOHOB M UHbIX HOPMaTUBHbIX
NpaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocygapCTBEHHbIX OPraHOB, OPraHOB MECTHOrO CamMoynpaB/ieHUs u
OOMKHOCTHBIX UL, NMB0 KPUTMKa AeATENbHOCTU YKa3aHHbIX OPraHOB U A0NMHOCTHbIX /IULL;

4) anoba - npocbba rpaxkgaHWHa O BOCCTAaHOBAEHMM WKW 3alUMTE ero HapyleHHbIX npas, csoboa wau
3aKOHHbIX MHTepecoB N1Mbo npas, cBO60A MAU 3aKOHHbIX MHTEPECOB APYTUX NKLL;

5) AONXKHOCTHOE MO - ANLO, NOCTOAHHO, BPEMEHHO WK MO cheuunasbHOMY NOHOMOYMIO OCYLLeCTBAAKLLee
byHKUMKM npeacTaBuTens BAacTM NGO BbIMOHAKOLLEE OpraHM3aUMOHHO-pacnopaauTenbHble, agMUHUCTPATUBHO-
XO03AUCTBEHHbIE GYHKLMM B rocy4apCTBEHHOM OpraHe UaM opraHe MecTHOro camoynpas/ieHus.

Cratba 5. MpaBa rpaxgaHuHa nNpy paccMoTpeHnn obpalleHms

Mpun paccmoTpeHnn obpalleHus rocyaapCTBEHHbIM OPraHOM, OPraHOM MECTHOro CaMoyMpaBieHUA WK
OO/IKHOCTHBIM JIMLOM TPaXKgaHWH MMeeT NpaBso:

1) npeAacTaBnsATb AOMONHUTE/IbHbIE AOKYMEHTbl M MaTepuanbl AnMbo obpawartbca ¢ npocbboit 06 umx
nctpeboBaHMM, B TOM YMCIE B SNEKTPOHHOW GOpMe;

(8 peq. PegepanbHOro sakoHa ot 27.07.2010 N 227-93)

2) 3HAKOMWUTBLCA C SOKYMEHTAMW M MaTepuanamu, KacaloLMMUCA PACCMOTPEHMS 0bpalleHus, ecan 3TO He
3aTparnsaeT nNpasa, cBO6OAbI M 3aKOHHbIE UHTEPECHI APYIMX UL, U €C/IU B YKa3aHHbIX JOKYMEHTAX U MaTepuanax He
COLEPIKATCA CBEAEHMUA, COCTaBNAOLWME rOCYAAPCTBEHHYIO AN UHYIO OXpaHAemyto dpesepanbHbIM 3aKOHOM TaliHy;

3) nosnyyaTb MWCbMEHHbIA OTBET MO CYLECTBY NOCTAaB/JEHHbIX B O6palLeHWy BOMPOCOB, 33 WCKAKOYEHMEM
C/Nly4aeB, yKasaHHbIX B cTaTbe 11 HacToAwero PenepanbHOro 3aKoHa, yBeAOMAEHWE O Nepeagpecaunmn NMCbMeHHOro
obpalweHna B TOCYAApPCTBEHHbIM OpraH, OpraH MeCTHOro CamoynpaBAEHUA WKW  LO/MKHOCTHOMY /uuy, B
KOMMETEHLMIO KOTOPbIX BXOAMUT pelleHne NocTaBAeHHbIX B 06paLLeHnn BONPOCOB;

4) obpawatbea ¢ Xanobon Ha NpUHATOE No obpallleHUIo pelleHre UaK Ha aenctTeune (6esaeincTene) B CBA3N C
paccmoTpeHMem obpalleHus B aAMUHUCTPATMBHOM U (Man) cypebHom nopsake B COOTBETCTBUM  C
3aKoHogaTesibcTBoM Poccuiickoin Pepepaumnu;

5) obpaLatbes ¢ 3aABAEHMEM O NPEKPALLEHUN PACCMOTPEHMA 06paLLLEHMA.

CraTbAa 6. FapaHTUK 6e30MacHOCTU rpaXAaHMHa B CBA3M C ero obpalueHnem

1. 3anpeu.|,aeTcs| npecnenoBaHune rpaxgaHmHa B CBA3U C €ro o6pau.|,eHV|eN\ B FOCYAapCTBEHHbIVI OpraH, opraH
MECTHOIro camoynpasnaeHunAa Uanm K OONTKHOCTHOMY /inuy C KpMTMKOﬁ AEeATE/IbHOCTU YKa3aHHbIX OpraHoB WU
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[OONKHOCTHOTO iMua MB0 B LENsAX BOCCTAaHOBAEHUA UAW 3aLlMTbl CBOMX NpaBs, cBO6OA M 3aKOHHbIX MHTepecoB Mbo
npas, cB0604, M 3aKOHHbIX NHTEPECOB APYIMX KL

2. Mpu paccmoTpeHmmn obpalleHna He A0MNYyCKaeTcA pasrnalleHne CBeAEeHMI, coaeprKalmnxcsa B obpalleHmu, a
TaKXe CBeAeHWI, KacaloWMXCA YacTHOW KM3HWM rpakaaHuHa, 6e3 ero cornacua. He sBnseTca pasrnawleHuem
CBEAEHMI, coaepiKallmxca B 0bpalleHMm, HanpasieHne NMCbMeHHOro o6pallleHns B rocyAapCcTBEHHbIN OpraH, opraH
MECTHOTO CaMoynpaB/ieHNa UAW AONKHOCTHOMY /MUY, B KOMMETEHLMIO KOTOPbIX BXOAMT pelleHne NOoCTaB/eHHbIX B
ob6palleHnM BONpoCoB.

CraTbs 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLEHNIO

1. MparKAaHWH B CBOEM NMUCbMEHHOM 0bpaleHUM B 0653aTeNIbHOM NOpPAAKE YKasbiBaeT MO0 HauMeHOBaHUe
rocyapCTBEHHOrO oOpraHa WAM OpraHa MEeCTHOrO CaMoynpaB/JeHWsi, B KOTOPble HanpaBAseT MUCbMEHHOE
obpaweHne, nMbo damuanlo, MMS, OTYECTBO COOTBETCTBYIOLWLErO AO/MKHOCTHOrO /uua, AMB60  AO0MKHOCTb
COOTBETCTBYIOLLErO NLA, a TakXe cBou GdaMnanio, UMs, 0TY4eCTBO (NnocneaHee - NpM HaJMYMK), NOYTOBbLIN agpec, no
KOTOPOMY [AO0/IKHbI OblTb HanpaBieHbl OTBET, yBeAOM/IeHME O nepeajpecauun obpalweHusa, u3naraet cyTb
npeaNoXeHUs, 3a8BAEHUA UK Kanobbl, CTaBUT IMYHYIO NOANUCH U AaTy.

2. B cnyyae HeobxoaMMOCTM B NOATBEPKAEHME CBOMX OOBOAOB IParKAaHWH MpuaaraeT K nMcCbMeHHOMY
obpalleHM0 AOKYMEHTbI M MaTepuasnbl MO0 UX KOMKUW.

3. OG6pauieHne, nocTynueBllee B TOCYAAPCTBEHHbIA OpraH, OpraH MeCTHOrO CaMOYNpPaBieHMA WK
LONKHOCTHOMY AnLy B popmMe 3/EKTPOHHOIO AOKYMEHTa, NOAMEXKMUT PACCMOTPEHMIO B MOPALKE, YCTAHOBAEHHOM
HacToswum ®PepepanbHbiM 3aKoHOM. B obpalieHun rpaxkaaHuMH B o0bA3aTenbHOM MOPALKE YKasblBaeT CBOM
dbammnuio, Ums, otyecTBo (NocnegHee - NMpU HaAMuMKM), afpec 3NEKTPOHHOW MOYTbl, €CAn OTBET AOJIXKEH ObiTb
HanpaBieH B ¢oOpme 3/1EKTPOHHOrO AOKYMEHTa, M MOYTOBbIA afpec, ecin OTBeT AOJIXKeH ObiTb HanpaBfeH B
nUcCbMeHHOM d¢opme. [pakgaHMH BRpaBe MNPWIOKUTb K TakoMy OOpalleHWio Heobxoaumble OOKYMEHTbI U
MmaTepuanbl B 3/1€KTPOHHON ¢opme MO0 HanpaBUTb YKasaHHble AOKYMEHTbl M MmaTepuanbl UMW UX KOMUU B
nMcbMeHHOM dopme.

(4acTb 3 B peq. depepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTbna 8. HanpaBsneHue 1 pernctpauma NMcbMeHHOro obpalueHnn

1. TpaxKAaHMH HanpaBAAeT NMCbMeHHoe obpallleHne HenocpeaCcTBEHHO B TOT rOCyAapCTBEHHbIN opraH, opraH
MECTHOrO CamMoynpaB/AeHMA WAM TOMY LAO/KHOCTHOMY /MUY, B KOMMETEHUMIO KOTOPbIX BXOAMT pelleHue
NoCTaB/IeHHbIX B 06palleHnn BONPOCoB.

2. MucbmeHHoe obpalleHne noAanexXMT o06s3aTeNbHOM perncTpauym B TedeHue Tpex AHer C MOMEHTa
NOCTYNAeHMA B roCy4apPCTBEHHbIN OpraH, opraH MecTHOro camoynpasBAeHUA UK AOMKHOCTHOMY NNLLY.

3. MucbmeHHoe obpalleHne, cogepKallee BONPOChI, pelleHne KOTOpbIX He BXOAMT B KOMMNETEHUMIO AaHHbIX
rocyAapCTBeHHOro opraHa, opraHa MecTHOro camoynpas/ieHUA UKW AOKHOCTHOrO nLa, HanpasaaeTca B TeyeHue
CeEMWU pHel Co AHA PerncTpaumm B COOTBETCTBYIOWMI OpraH MAM COOTBETCTBYHOLWEMY AOJI)KHOCTHOMY /Auuy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT peLleHne NOCTaB/eHHbIX B 0OpalleHnn BONPOCOB, C YBEAOMIEHNEM TPAXKAAHMHA,
HanpasuBLero obpalleHne, o nepeagpecaummn obpalLeHumsa, 3a UCKAIOYEHMEM CNyYas, YKA3aHHOIo B YacTn 4 cTaTbk
11 HacTosawero ®epepanbHOro 3aKoHa.

3.1. TMucbmeHHOe obpalweHne, coaepawee uHPopmaumio 0 GaKTax BO3MOMHbLIX  HApyLeHWUi
3aKoHogaTenbcTBa Poccuitckoit Pepepaunn B chepe murpauuu, Hanpaeasetrcs B TeyeHWe NATM [HeN co AHA
perncTpauum B TeppuTOopuasbHbIi opraH d¢eaepasbHOro opraHa MCNOAHUTENbHOM BNACTU, OCYLLECTBAAOLWErO
npaBonpuMeHuTeNbHble GYHKUMKM, GYHKUUM MO KOHTPOIO, HAZ30PYy M OKa3aHWIo rocyaapcTBEHHbIX ycayr B chepe
MUTpaLMKM, U BbiCLIEMY [OJIIKHOCTHOMY Auly cybbekTa Poccuiickon depepaummn (pyKoBoauTeENO BbICLLIErO
WUCNONHUTENbHOTO OpraHa rocyAapCTBeHHOM BnacTu cybbekTa Poccuiickon Pepepaumn) ¢ yBeAoMIeHUMEM
rpa*kaaHuHa, HanpasmeLlero obpallleHne, 0 nepeajpecaunun ero obpalleHus, 3a UCKIOUYEHNEM CyYas, YKazaHHOro
B YacTn 4 ctatbm 11 HacToAwero PeaepanbHOro 3aKoHa.

(yacTb 3.1 BBeaeHa deaepanbHbiM 3aKoHOM oT 24.11.2014 N 357-03)

4. B cnyyae, ecnu peweHne NocTaB/ieHHbIX B MMCbMEHHOM 0bpalleHnn BONPOCOB OTHOCUTCA K KOMMNETEHLUK
HECKO/IbKNX TFOCY[APCTBEHHbLIX OPraHOB, OPraHOB MECTHOrO CaMOyMpaB/EHUA WMAW LO/MKHOCTHbLIX /ML, KONWA
obpalleHmMa B TeYeHWe Cemu AHEel CO AHA perncTpaunm HanpaBaseTca B COOTBETCTBYHOLWIME rOCYAapCTBEHHble
OpraHbl, OpraHbl MECTHOIO CAaMOYNPAB/IEHUA UM COOTBETCTBYHOLLMM AOMMHOCTHBIM INLLAM.

5. FocyapcTBEeHHbIN opraH, opraH MecTHOro CamoynpaBAeHUsA WM AOIKHOCTHOE /IMLO MPWU HanpaBiaeHUu
NUCbMEHHOro obpaLLeHNs Ha pacCMOTPEHUE B APYron rocy4apCTBEHHbIN opraH, opraH MecTHOro camoynpaB/ieHun
UAN MHOMY [OO/IKHOCTHOMY /INLY MOMKET B C/lydyae HeobXxogMMOCTM 3anpallMBaTb B YKa3aHHbIX OpraHax wan y
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[O/IKHOCTHOIO /1ML AOKYMEHTbI U MaTepuasbl O pesysibTaTax PacCMOTPEHNA MUCbMEHHOro obpalleHus.

6. 3anpeuiaetca HanpasAATb anoby Ha pacCMOTPeHME B rOCyAapCTBEHHbI OpraH, opraH MeCTHOro
camoynpas/ieHNs Uan A0KHOCTHOMY LY, pelleHne nam aencteme (besaeincTene) KOTopbix obxanyercs.

7. B cnyyae, ecnv B COOTBETCTBUM C 3aMPETOM, NPeayCMOTPEHHbIM YacTblo 6 HacToALLEel CTaTbl, HEBO3MOXKHO
HanpaB/ieHMe anobbl Ha pPacCMOTPEHWE B rOCYAapCTBEHHbIA OpraH, OpraH MeCTHOro CaMoynpaBAeHUs UK
OO/MKHOCTHOMY /1MUY, B KOMNETEHLMIO KOTOPbIX BXOAUT pelleHne NocTaBfeHHbIX B 0bpalleHnn Bonpocos, }anoba
BO3BpallaeTcs rpaKaaHWHy C pa3bACHEHWEM ero npasBa 06)anoBaTb COOTBETCTBYIOLLIME pelleHne UAU AencTeue
(bespelicTBME) B yCTaHOBEHHOM NOPALKE B CYA,.

Cratba 9. 06a3aTENbHOCTL NPUHATMA 06PALLEHMUA K PACCMOTPEHUIO

1. O6palueHne, NOCTynuBWEE B TOCYAAPCTBEHHbIA OpraH, OpraH MEeCTHOro CamMoynpaBAeHuUa WK
A0/IKHOCTHOMY INLLY B COOTBETCTBMM C UX KOMMETEHLMEN, NOANEKUT 06A3aTENBLHOMY PacCMOTPEHMIO.

2. B cnyyae HeobxoguMmocTM paccmaTpuBalowme obpalleHne rocyfapcTBEHHbIM OpraH, OpraH MeCTHOro
camoynpaBAeHUsA UK SONKHOCTHOE INLO MOXKET 06ecneymTb ero pacCMOTPEHME C Bble340M Ha MecTo.

CraTbs 10. PaccmoTpeHme obpalueHms

1. FlocyfapcTBEHHbIV OpraH, OpraH MecTHOro CamoynpaBAeHUsA UAK AONKHOCTHOE NLO:

1) obecneumBaeT 06BLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PaccMOTpeHue obpalleHus, B caydae
HEeobX0AMMOCTH - C y4acTUEM FpaXKaaHWHa, HanpasueLero obpalleHue;

2) 3anpalimBaeT, B TOM YuCae B 3N1EKTPOHHON dopme, Heobxoanmble AN PAaCCMOTPEHUs obpalueHus
[OKYMEHTbI U MaTepuanbl B APYrMX rocyfapCcTBEHHbIX OpraHax, OpraHax MeCTHOrO CaMOYMPaB/IEHMA U Y WMHbIX
[ONKHOCTHBIX /INL, 33 UCKAOYEHWEM CYL0B, OPraHOB A03HaHMA U OPraHOB NpeaBapUTE/IbHOIO CNeaCTBUSA;

(8 pen. PepepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

3) NnpUHUMaEeT mepbl, HanpaB/eHHble HAa BOCCTAHOB/IEHUE UM 3aLLMUTY HapyLUEHHbIX NpaB, CBOOOA M 3aKOHHbIX
WHTEPEeCOoB rpaxaaHuHa;

4) paeT NUCbMEHHbIN OTBET MO CYLLECTBY MNOCTaBAEHHbIX B 06paLLEHMM BOMPOCOB, 33 UCK/IIOYEHNEM CAYYaAEB,
yKasaHHbIX B cTatbe 11 HacToAwero PeaepanbHOro 3aKOHa;

5) yBepomnsnet rpaxgaHvMHa O HanpaBieHUW ero obpalleHMa Ha PacCMOTPEHUE B APYroi rocyaapCcTBEHHbIN
opraH, OpraH MecTHOro CaMmoynpPaBAEHUA AN MHOMY AOKHOCTHOMY /MLy B COOTBETCTBUU C UX KOMMETEHUMEN.

2. locyAapcTBEHHbIM OpraH, OpraH MeCcTHOro CaMoynpasBAeHUA UAN AONKHOCTHOE ML MO HanpaBAeHHOMY B
YCTaHOBNEHHOM MOPAAKE 3anpocy roCyAapCTBEHHOTNO OpraHa, OpraHa MEeCTHOTO CaMOYMpPaBAEHUA WM
OOJ/IKHOCTHOIO ML, PAacCMaTpUBalOLWLMX obpalweHne, 06s3aHbl B TeyeHMe 15 gHel npenocTaBaATb AOKYMEHTbI U
MmaTepuanbl, HeobxoaMmble O1A PACCMOTPEHMSA OOpalLeHUs, 338 WCKAIOYEHUEM [OKYMEHTOB M MATepuanos, B
KOTOPbIX COAEPKATCA CBEAEHUSA, COCTABAAIOLLME FOCYAAPCTBEHHYIO MW MHYIO OXpaHAemMyto denepasibHbIM 3aKOHOM
TaWHY, 1 ANA KOTOPbIX YCTAaHOB/IEH 0CObbIV NOPALOK NPeAOCTaBNEHUS.

3. OTBeT Ha obpalleHne NoANUCLIBAETCA PYKOBOAMTENEM FOCYyAapCTBEHHOIO OpraHa MM OpraHa MecTHOro
CaMOoynpaB/eHUA, LOKHOCTHbIM NLLOM B0 YNOAHOMOYEHHBIM HA TO IMLLOM.

4. OTtBeT Ha obpaleHne, NOCTyNUBLUEE B FOCYAAPCTBEHHbIN OpraH, OpraH MeCTHOro CaMoynpaBiAEHUs UK
OOJ/IKHOCTHOMY /ivly B GOpMe 3/1eKTPOHHOrO AOKYMEHTA, Hanpasasetca B Gopme 3N1eKTPOHHOro AOKYMeHTa Mo
afipecy 3NEeKTPOHHOM NOYTbl, YKa3aHHOMY B 0b6palieHWW, UaM B NUCbMEHHOW dopme MO MOYTOBOMY ajpecy,
yKasaHHOMY B 0bpaLieHnm.

(4actb 4 B pea. PepepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. NopAaoK pacCMOTPEHUA OTAENbHbIX 06paLLEeHNi

1. B cnyyae, ecnm B NMCbMEHHOM obpalleHnn He yKasaHbl pamMuana rpaskaaHuHa, HanpasusLwero obpatleHue,
WKW MOYTOBLIN agpec, Mo KOTOPOMY A0/KeH bbiTb HanpasiaeH OTBeT, OTBeT Ha obpauieHue He paetca. Ecau B
yKaszaHHOM o0b6pallleHMn coaepskaTca CBeAeHMAs O MOAroTaB/NMBaeMOM, COBEpLUaeMOM WAM COBEpLUEHHOM
NPOTUBOMPABHOM [EAHMM, a TaKXe O /ule, ero MOoAroTas/AMBaioLLEM, COBEPLIAIOWEM WAM COBEpLUMBLIEM,
obpalleHMe NOAEKUT HanpaBAeHWUIO B FOCYAapCTBEHHbI OpraH B COOTBETCTBUU C €r0 KOMMEeTeHUUEN.

(8 pen. PenepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

2. ObpauieHre, B KoTopom obxanyetca cyaebHoe pelleHuMe, B TeYeHME CEMW AHEeN CO AHA perncrpauumm
BO3BpallaeTcs rpaxgaHuHy, HanpasusBwemy obpalieHue, C pasbACHeHMeM nopsaka o6’)KanoBaHMA AaHHOro
cyaebHoro peleHus.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)
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3. FocynapcTBeHHbI OpraH, opraH MEeCTHOTrO CamoymnpaBAeHUs WAW AO0MKHOCTHOE ANLO NpU MOAyYeHUU
NUCbMEHHOro obpallleHMA, B KOTOPOM COAEpXKaTca HeleH3ypHble N60 ocKopbuTenbHble BbipaXKeHUs, Yrposbl
YKU3HW, 3[10POBbI0 U UMYLLIECTBY [0/I}KHOCTHOIO /INLA, @ TaK}Ke Y/IeHOB ero cembu, BNpase ocTaBUTb obpalleHne 6e3
oTBeTa MO CyLlecTBY MNOCTaB/EHHbIX B HEM BOMPOCOB U COOBWMTb rpa)kAgaHWHY, HanpasuBlleMy obpalleHue, o
HeAonyCTUMOCTU 3/10ynoTpebaeHns NpaBom.

4. B cnyyae, ecam TEKCT NUCbMEHHOro obpalleHma He NogaaeTcsa NPOYTEHUIO, OTBET Ha obpalleHMe He gaeTcs
M OHO He MOANEXKUT HaNpPaB/EHUIO Ha PACCMOTPEHME B rOCYAapPCTBEHHbIV OpraH, opraH MecTHOro camoyrnpaB/ieHun
WU JOJI)KHOCTHOMY INLY B COOTBETCTBMM C UX KOMMETEHUMEN, O YEM B TEYEHUE CEMM AHEN CO AHA Perncrpaumnu
obpalleHma coobuaeTca rparkgaHWHy, HanpaBuBWeEMY obpauweHue, ecin ero ¢Gbammama M NOYTOBbIM agpec
noAAatoTCs NPOYTEHMIO.

(8 pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnM B NUCbMEHHOM OOpalleHMM TpaxkAaHWHA COAEPMKUTCS BOMPOC, Ha KOTOpbIA emy
HEeOAHOKPAaTHO AaBa/IMCb MMCbMEHHbIE OTBETbI MO CYLLECTBY B CBSI3M C paHee HanpaB/asieMbiMM 06paLLeHUaMU, U Npu
3TOM B 0bpalLeHMM He NPUBOAATCA HOBble A0BOAbI AN 0BCTOATENbCTBA, PYKOBOAUTENb FOCYAAPCTBEHHOIO OpraHa
WX OpraHa MecTHOro camoynpaB/ieHus, AO0/KHOCTHOe NMLO MB0 YyNoSIHOMOYEHHOE Ha TO ANLO BMpaBe NPUHATb
pelweHue o 6e30CHOBAaTE/IbHOCTU O4YepeaHOro 0bpaLleHmsa 1 NPeKpaLLeHNU NepPenmucky C rparkaaHMHOM Mo AaHHOMY
BOMPOCY MNP YC/I0BUU, YTO YKa3aHHOE obpallieHre 1 paHee HanpaB/semble 0bpalleHNs HanpaBAsaANCb B OANH U TOT
YK€ rocyapCTBEHHbIN OpraH, opraH MecTHOro CaMoynpaBAeHUA UAU OAHOMY U TOMY e AO0/IKHOCTHOMY auuy. O
JaHHOM pelleHMM YBeAOMIAETCA rPa*kAaHWH, HanpaBmuBLLNIK obpalleHune.

(8 pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

6. B cnyyae, ecnm oTBeT MO CYLLECTBY MOCTaB/IEHHOrO B ObOpalleHMn Bompoca He MOMKET ObiTb gaH 6es
pasrnaleHns CBeAeHUIM, COCTaBAAIOLLMNX FOCYAAPCTBEHHYIO MW UHYIO OXpaHaemyto ¢pesepasibHbiM 3aKOHOM TaliHy,
rpaxgaHuHy, HanpasusLeMy obpalieHne, coobLLaeTca 0 HEBO3MOXKHOCTU AaTb OTBET MO CYLLECTBY NOCTAB/IEHHOTO B
Hem BOMpOca B CBA3M C HEA4OMYCTUMOCTbIO Pa3r/alleHns YKa3aHHbIX CBeAEHUN.

7. B cnyyae, ecan NpuYMHBI, MO KOTOPbIM OTBET MO CyLW,EecTBy NOCTaB/AeHHbIX B 06palleHn BONPOCOB HE Mor
6bITb  AaH, B nocneaylolwem 6bliM  yCTpaHeHbl, rPa*KAaHWH BrNpaBe BHOBb HanpaBuTb obpalleHMe B
COOTBETCTBYIOWMIA rOCYAapCTBEHHbIA OpraH, OpraH MeCTHOro CaMOynpaB/ieHUA WM COOTBETCTBYHOLLEMY
OONKHOCTHOMY NNLLY.

CtaTbs 12. CpOKM pacCMOTPEHUS MUCbMEHHOTO 06paLLeHus

1. MnucbmeHHoe obpalleHne, NOCTYNUBLLIEE B FOCYAAPCTBEHHbIN OpraH, opraH MecTHOro CamoynpasBaeHUA UK
OO/IKHOCTHOMY NMLY B COOTBETCTBUM C MX KOMMNETEHUMEN, paccmaTpuBaetcs B TedeHue 30 gHel co AHA
perucTpaummn NMCbMeHHOro obpalLeHNs, 3a UCKIOYEHMEM ClyYas, YKa3aHHOro B YacTu 1.1 HacToAWwen CTaTbMm.

(B pen. PenepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MucobmeHHoe obpalieHMe, nNOCTyNMBLUEE BbICLEMY AO/KHOCTHOMY /uLy cybbekTa Poccuiickom
depepaunn (pyKkoBogmUTENO BbICILIETO MCMONHUTENIbHOTO OpraHa rocyAapcTBeHHOM BnacTu cybbekta Poccuiickoit
depepauun) n cogepauwee mHbopmauuio 0 daKTax BO3IMOMKHbIX HapylleHWit 3aKoHogaTesnbcTBa Poccuiickoi
depepauumn B chepe murpaumu, paccmatpuBaetca B TeyeHue 20 AHeM CO OHA pernctpaumMmM MNUCbMEHHOro
obpalueHus.

(yacTb 1.1 BBeaeHa ®eaepanbHbiM 3aKoHOM oT 24.11.2014 N 357-03)

2. B CKNOUNTENbHBIX CAYYasX, @ TaKXKe B C/ly4ae HanpaB/ieHUs 3anpoca, NPeAyCMOTPEHHONO YacTbto 2 CTaTbu
10 Hactoawero ®PeaepanbHOrO 3aKOHA, PYKOBOAMTENb FOCYAAPCTBEHHOrO OpraHa WAM OpraHa MEeCTHOro
camoynpaBfieHns, AOMKHOCTHOE ANLOo AMBO YyNONHOMOYEHHOE Ha TO MU0 BMpaBe MPOA/UTb CPOK PacCMOTPEeHUA
obpaweHua He 6Gonee uyem Ha 30 AHel, yBeAOMMB O NPOAJEHUM CPOKA €r0 PACCMOTPEHUA TparKAAHUHA,
HanpasuBLiero obpalyeHue.

Ctatba 13. JIM4HbIM Npuem rpaxkgaH

1. J/InuHbI Npvem rpakaaH B rocy4apCcTBEHHbIX OpraHax, opraHax MecTHOro caMoynpaBaeHMsa NPoOBOAUTCA UX
PYKOBOAMUTENAMMU N YNTONHOMOYEHHBIMU Ha TO AnUAMU. MHbOpPMaLMA 0 MecTe NpMema, a TakKe 06 yCTaHOBAEHHbIX
ANA Npuema AHAX M Yacax A40BOAMTCA A0 CBeAeHUA rpaxaaH.

2. Mpy AMYHOM NPUEME FPaXKAaHMH NPeabABAAET AOKYMEHT, YA0CTOBEPAIOLLMIA €ro INYHOCTb.

3. CoaepiKaHue ycTHOro obpalleHus 3aHOCUTCA B KapTOYKYy /IMYHOIO Mpuema rpaskaaHuvHa. B ciyyae, ecam
W3/IOKEHHbIE B YCTHOM o06palleHnn ¢aKTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUAHBIMM U He TpebytoT
AOMONHUTENBHON NPOBEPKM, OTBET Ha 0BpaLLEHME C COMIAacUA rpaXKAaHNUHA MOXKET ObITb AaH YCTHO B XO4e JIMYHOro
npMema, O YeM [eNaeTca 3aMucCb B KAapTOYKe JIMYHOTO Mpuema rparKaaHuHa. B ocCTanbHbIX CAydasx gaerca
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NUCbMEHHbIM OTBET MO CYLLECTBY NOCTaB/EHHbIX B 06palLeHMM BONPOCOoB.

4. NucbMeHHoe obpalleHne, NPUHATOE B X04€ ANYHOIO Npuema, NoANEKUT PErncTpaumm 1 pacCMOTPEHUIO B
nopaake, ycTaHOBAEHHOM HacToAWMM PeaepasibHbIM 3aKOHOM.

5. B cnyyae, ecnm B 06palleHnm coaepKaTca BONPOChl, PeELleHMe KOTOPbIX HE BXOAUT B KOMMNETEHLMIO AaHHbIX
rocy4apCTBEHHOr0 OpraHa, OpraHa MeCTHOrO CaMoyMnpaB/eHUA WUAM AO/KHOCTHOrO /inua, TParkKOAHMHY AaeTcA
pa3bACHEHWE, KyAa M B KAKOM NOpAaKe emy cneayet obpaTuTbes.

6. B xo4e nMYHOro npuema rpaxaaHuUHy MOMKeT OblTb OTKa3aHO B Aa/ibHeMleM pPacCMOTPeHMM obpalueHus,
ecnm emy paHee bbln AaH OTBET MO CYLL,ECTBY NOCTaB/IeHHbIX B 06palleHnn BONPOCOB.

7. OTaenbHble KaTeropum rpaxgaH B Ccayyasax, nNpenycMOTPEHHbIX 3aKoHoaaTenbcTBOm Poccuiickoit
depepaunu, NoNb3yHTCA NPABOM Ha IMYHbIMA NPUEM B NepBOOYepeaHOM NopsaaKe.

(yacTb 7 BBegeHa PegepanbHbim 3akoHOM oT 03.11.2015 N 305-93)

CraTbs 14. KoHTpOAb 3a cobatogeHnemM nopsaKa paccMoTpeHns obpaLeHni

locyaapcTBeHHble OpraHbl, OpraHbl MECTHOTO CamoyMnpaB/ieHUs W AO0MKHOCTHble /NWLA OCYLECTBAAIOT B
npeaenax CBOEM KOMMETEHUMW KOHTPO/b 33 CObMoAeHMEM MopsAAKa PacCMOTPeHUA obpalleHuin, aHaAn3UpPYT
cogeprkaHue MocTynarolmMx obpalleHUii, NPUHMMAOT Mepbl NO CBOEBPEMEHHOMY BbISIBIEHUIO U YCTPaHEeHWUIo
NPUYNH HapyLleHna nNpas, cBo604 N 3aKOHHbIX UHTEPECOB rpaXaaH.

Cratba 15. OTBETCTBEHHOCTb 3@ HapyLlleHMe HacToAwero PeaepanbHOro 3aKoHa

Jlvua, BMHOBHble B HapyweHun Hactoauwero deaepasbHOro 3aKoOHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3aKoHoAaTeNbCTBOM Poccuitickoit degepaumu.

CrtaTbs 16. Bo3melLeHME NMPUUMHEHHbIX YObITKOB M B3bICKaHWE MOHECEHHbIX PAcXo40B NPU PAaCCMOTPEHUM
obpaleHun

1. parkgaHMH MMeeT NpaBo Ha BO3MelleHue y6bITKOB N KOMNeHCaunto MOpasbHOrro speda, NpUYNHEHHbIX
HE3aKOHHbIM I,Cl,el\/"lCTBMeM (6E3AEI‘;1CTBMEM) rocygapCTtBeHHOro oOpraHa, OpraHa MEeCTHOro camoynpasneHuma Waun
AO0/IXKHOCTHOIO /inua Npu paCcCMOTpPEHNN O6paLLI,EHMﬂ, no peweHunto cyaa.

2.B CNny4vae, ecnin rpaxXgaHuH ykasan B O6paLLI,EHMVI 3aBEAOMO N10XKHble cBegeHnA, pacxodbl, NOHECEHHbIE B
CBA3N C pPacCMOTpeHunem 06paLLl,eHMFI rocyaapCrtBeHHbiIM OpPraHom, OpPraHom MeCTHOro camoynpasieHuUA Waun
AO0/TKHOCTHbIM TMLOM, MOTYT 6bITb B3bICKaHbI C A3HHOTO rpa*xgaHmHa no peweHnto cyaa.

CraTba 17. MNpu3HaHWe He AENCTBYIOLWMMN HA TeppuTopmn Poccuinckon Pepepaummn oTaeNbHbIX HOPMATUBHbIX
npasoBbix akToB Coto3a CCP

Mpu3HaTb He AeNCTBYIOWMMM Ha TeppuTopmm Poccuitickon Pegepaunn:

1) Ykas Mpe3nguyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsaake pacCMOTpeHUs
npeanoXeHnn, 3asBNeHUI 1 Kanob rpaxagaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 utoHs 1968 roga N 2830-VIlI "O6 ytBepkaeHuu YKasa lNpesmanyma BepxosHoro CoseTa
CCCP "O nopsgKke paccCMOTPeHUA NPeaNoXKeHUN, 3aaBNeHNn K Kanob rpaxgaH" (Begomoctn BepxoBHoro CoBeTa
CCCP, 1968, N 27, cT. 237);

3) Yka3s Mpesnamnyma BepxosHoro CoseTa CCCP oT 4 mapTa 1980 roga N 1662-X "O BHECEHUU U3IMEHEHUN U
pononHeHui B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopsiake paccMOTPeHUs NPeaioKeHnn, 3asBleHNN U
*Kanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 utoHs 1980 roga N 2365-X "O6 yTeepaeHun Ykasos Mpesnanyma BepxosHoro CoseTa
CCCP 0 BHECEHUN U3MEHEHUI N AONONHEHMI B HEKOTOPbIe 3aKoHoAaTebHble akTbl CCCP" (Begomoctn BepxoBHOro
Coseta CCCP, 1980, N 27, cT. 540) B YacTH, KacatolLelics yTeepxaeHua Ykasa Npesnanyma BepxosHoro Coseta CCCP
"O BHeceHUN M3MeHEHUI 1 aonosHeHM B YKa3 Mpe3ngmyma BepxosHoro Coseta CCCP "O nopaake paccMoTpeHus
npeanoXKeHnin, 3aaBneHnin 1 XKanob rpaxkaaH";

5) Yka3s Mpe3sunanyma BepxosHoro CoseTta CCCP ot 2 ¢eBpana 1988 roaa N 8422-XI "O BHeceHUM AONONAHEHN
B YKa3 [pe3ngmyma BepxosHoro Coseta CCCP "O nopagke paccCMOTPEHUs NPeanoXKeHWUM, 3aaBAeHU U Kanob
rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 ytBepxaeHMM YKasos Mpesmanyma BepxoBHoro CoBeTa
CCCP 0 BHECEHWM U3IMEHEHUW M AOMNOSHEHUA B 3aKOoHoAaTesbHble akTbl CCCP" (BepomocTn BepxoBHoro Coseta
CCCP, 1988, N 22, ct. 361) B yacTu, Kacalolelnca yTeepaeHus Ykasa Mpesnamyma BepxosHoro Coseta CCCP "O
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BHECeHUM aonosiHeHui B YKa3s lMpe3namyma BepxosHoro Coseta CCCP "O nopagke paccmoTpeHua NpeasioXeHun,
3asBNEHUI U Kanob rpaxkgan".

Cratba 18. BctynneHue B cuny HacTtosawero PegepanbHOro 3aKOHa

Hactoawmit deaepanbHbili 3aKOH BCTyMaeT B CMAy No uctedeHun 180 aHel nocne AgHA ero opuumManbHOro
onyb6/MKoBaHUs.

Mpe3sngeHt
Poccuitckoit egepaumm
B.MYTUH
Mocksa, Kpemnb
2 mana 2006 roaa
N 59-03



